w

J

3

Revision History

Global Supplier Standards Manual

Revision Control Date: October 14, 2016

Revision Date Section Description Revised By
4/25/14 ALL Initial Release of rewrite S. Carpenter
5/22/14 Quality 8.4 Madification to Annual C. Price
Revalidation communication of
conformance
3/4/15 M&L C4 -8.4 Added reference to UPS T. Hoch
M&L C4 —8.11 Added control statement for sharing
of information, technical, data, to
foreign nationals
M&L C4 —8.13 Updated C-TPAT expectations
M&L C4 -9.3 Added packaging weight C. Collier
requirements for China
3/30/15 Delivery — 2.1 Removed reference to sending C. Collier
ASNs without manual intervention
Quality — 7.2 Updated SPC requirements for
Special Characteristics
Quality — 7.4 Added Control Point characteristic
definition
Quality —7.4.1,2 Updated ongoing control
requirements for SC / CC items
Quality — 7.4.3 Removed duplicate reference of
Supplier Liability
Quality —7.4.4 Added ongoing control requirement
for Control Points
Quality — 8.3 Added reference to PPAP checklist
Quality — 8.4 Updated dimensional requirements
to minimum of 5 pieces
Quality — 10.4 Updated ongoing capability index fo
>1.33
Quality — 12.1 Updated 3-D requirements to
include method of containment.
3/31/15 M&L - 9.1 Added 4-way entry pallet to M. Weisenreder
requirement
M&L - 9.3 Added requirement for usage of
standard size totes and cartons
Added note that sample packs may
be requested
Added requirement to ship PPAP
parts in production intent packaging
4/7/16 Packaging and Labeling] Removed all content and referred | M. Weisenreder
-9.0 suppliers to the GHSP Supplier
Packaging Guidelines and
Requirements document
General — 1.3 Added requirement of capacity C. Collier
planning for annual submission
General — 2.1 Modified T&C location
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Quality — 12.1 Updated containment expectations

M&L —8.11 Additional requirements for E. Dunster
transmitted data

M&L — 3.2 Updated raw / fab quantities E. Dunster

M&L - 3.3 Updated freight responsibility S. Wilson

M&L —8.11 Updated International Trade L. Wellborn
Compliance expectations

Logistics — C4 8.1 Removed supplier’s ability to T. Hoch
choose carrier

Logistics — C4 8.3 Added reference to AETC T. Hoch
requirement for 8 party and drop
shipments.

Logistics — C4 8.10 Added reference to AETC # T. Hoch

Logistics — C4 8.4 Added “Priority Shipment section” | T. Hoch

Quality — 7.4.1 Added requirement for data C. Collier
submission for CC related items

Quality — 16 Added Supplier Critical Part Data | C. Collier
Submission section

Terms & Conditions Insurance coverage updated K. Kuiper

Purpose 4 #J

The purpose of the GHSP Global Supplier Standawmtsual is to communicate requirements and
expectations of current and potential supplielGHEP. It is the expectation of GHSP that all
suppliers of direct material and, as applicabldiratt material and services, comply with the
expectations and requirements documented in thimieda GHSP expects that, through clear
communication and definition of expectations, odinties can more effectively achieve success. The
manual has 4 chapters with embedded hyperlinka@ate to each chaptér BR LN f br v T &

N T ¥ GHSPIHAEE 5 ZERIF Mt A& 8 5 H s S fE M LR R . AFHHE M T GHSPHT A A==
YEVIRLE NI RS, (HA AT DUdE T80 20 R AR P PR R R MR 25 2R N R . GHSPAR il 5
N 7 T R A AN AR T ZE R IR 5 S, X7 RE B RCR A VR LLSEIXU A . TR0 45
PUAS 25 F B A R R R T (A1)

Scope& /H it FH

This manual applies globally, to all GHSP supglief direct material, as well as GHSP suppliers of
indirect material and services as defined hergifz it i& H T GHSPAER A P2 Yk N, #85
RERR AR A P2 PRI B e AR 25 A 97 e . P 3

Chapters& 7
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1. General:. ]

2. Tooling T.%&
. Quality Jii &
2. Material and Loqistic& £l 5%

w

Chapter 1: General Requirementsf 4/

Chapter 1 Table of Contents/ &
1. General Expectations= A E kK
1.1. Management Standar@s¥ by
1.2. Supplier Developmerftt 5 7 T &
1.3. Annual Information Submissiofi & {5 B4
2. Global Terms & Conditions 2EREMARIE 5% 2K
2.1.Link to Global Terms & Condition&E %% (4 FRFIARE 5430
3. Social and Environmental Responsibilityit:<Ff¥F 1% 3+
3.1. Introductions44
3.2.Requirement& 3k
4. Performance Monitoring & Supplier Awards 3% 3.1 | 5 4t 57 7 22 35
4.1.Purposef ff]
4.2. Applicability & F 4
4.3. Scoring Calculatiori§-7) i1
4.4. Disputest! 4y 4b 3
4.5. Shipping to Non-USA GHSP Facilit§ iz 2| 4E £ E T.)
4.6. Annual Supplier AwardéF & At 5 75 22 15
5. Engineering Requirements T f2E K
5.1. Introduction/ 44
5.2. Requirement&Z 3k
6. Program Management Requirements and General Expectians I H & ¥ E 5K
6.1. General Expectation§ A%k
6.2. Specific Expectationi ik % sk
7. Procurement/Commercial and General Service Expectains & 55 F1 iR 55 5K
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7.1 Procurement General Requiremesit#y 2 /& £k
1. General Expectationsgf £ Z.£

1.1 Management Standard<g ¥ Fr#E
GHSP holds an expectation of our suppliers to destnate their commitment to quality and
the environment. Evidence of this commitment &sithplementation of appropriate
guality and environmental management standards. fdllowing are minimum

expectations for our supplier€: H S P 122 FRA TH¢I Ak 5 7 of J5 2 FER 552 A8 47 e o 7k o
o JERATZAVE PUEEAE 2 PATIE S0 S E AT AR AE . DL 52 XS FRATT AL B2 7
AR EE
1.1.1 Direct Material Supplier&: /™= P ¥pkHit N 7
1.1.1.1Quality System Registration (ISO/TS 16949; ISO 920008 for
distributors of commodity materialf} & & FE& RILIE (ISO/TS
16949; % TRk - AR R 7 AT AR AT 1ISO 9001:2008
1.1.1.2Environmental Management Registration (ISO 1408/ & FLAA 21\
ukE (IS0 14001)
1.1.1.3Materials Certification(MMOG/LEWI K FIAIE (MMOG/L)
1.1.1.4Requirements for Soldered Electrical and Electréxisemblies (J-STD-
001) compliant to standard as applicatdl&t 5 H 120 A4F (I E SR A
il (J-STD-00D , {4t H AL R
1.1.1.5Safety Related Software Development (ISO 26262)pdiamit to
standard as applicable % i1 LS RS K D) Re 2 2 AniEIAIE (1ISO
26262 , EFXSIE O R
1.1.2 Indirect Material SuppliergE4= ==Y R R 7
1.1.2.1Quiality System Registration (ISO 9001: 20083} & FL1A& RIAIE (
ISO 9001 2008
1.1.2.2Environmental Management Registration (ISO 14004 & P& KA
ik (1ISO 14002

Note 1: Failure to comply with these minimum requents will impact the supplier’s
ability to continue business with GHSRIE 1: KA A RIX L ERARE R, Foim it
M5 GHS PR#E&E1E.

Note 2: If a current supplier is not certifiedthe@ required level at present time, a plan
must be presented no later than June 1, 2014hbatssthe roadmap for certification. New
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suppliers must commit to a certification plan aoadition of sourcing& i+ 2: WARIAH
LN R AE H A & BT E SRR, B4 w2 20144 6 A 1 H AR — AN s
WIERT BRI B R R b AR AR TR, B AT BT K .

1.2 Supplier Developmentfit 57 5§ FF &
GHSP is committed to working in partnership withr suppliers to establish development
plans which ensure compliance to, and continuoygsorement toward, the requirements
set forth in this manual. GHSP will establish tle¥elopment priorities as it sees fit, based
on resource availability and impact to the businbaswill always make its best effort to

assist wherever practic@&HSPEU/) T FIHE R B 2 S AKFE R R, WARTF W BRA 1,
GHSPif i {87 35 T & T R SRAf PR AR A E R A S BRI R A i, FE AR FrRR gt
Ji . FE7% SR AR A A w5 52w RT3 T, GHSPIR e A B i I & AR 5
e, FRATKG UG 2 W RE— I W SEPR TR SR K

1.3 Annual Information Submission (Effective 1/1/153EE £ ER3(H 201541 A 1 H
A2
As noted in specific sections of this manual, theilebe a requirement that each supplier
submits, inclusive of all of their plants shippipigpduct into any GHSP plant worldwide,
the following information annually no later thamdary £ A< T (KA ¢ 25 75 2345 B
g, BRI B 4F B AC LU RS B, U R 75 A5 e ik B2 R AT/ A0 GHSP
AHRBEAT R T, BERRZH AR T SE 1LH 15
« Updated Contact List (corporate and plant speciftd) f{) 5 & NG5 (A
JETHAA R T D
 Quality Certification (each planfli &4k RIAIE (BT )
« MMOGILE self-assessment (each plany) MOG/LE H & i & (AT )
« NAFTA Country of Origin-COO (consolidated-all part$AFTA J& 7= [ i B
IR LP Qe
« AIAG Supplier Sustainability Self-Assessment (cagie)AIAG At & ml 7
sk e | IS (A REHD
* Tooling (incl. all assets owned by GHSP or OEM)dntory & Condition (each
plant) T3 (f#EiA GHSPAI OEM G ) FEAEFLRN (B4 T
I
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* Updated or renewed blanket certificates or Manufacs Affidavits covering
all parts provided to GHSPEH7 50HT 2 17~ S AH S B IE AR UE TS, R
i $E i 4h GHSPIHIZE At

« C-TPAT annual self-assessment C-TP&ES H ¥
Note: Supplier will be asked to manually submingoof the above information
prior to the self-submission requirement beginnmganuary of 201573 %%
£ 20154 1 HBEN R H Zh 32 A B2 1, MR Re i 2k F 1T
PRACH UL EE R

« Annual capacity worksheet by part numies £f 5 $2 (S5 5 1 P2 Be i

A
=

2. Global Terms and Conditiong>EE A 155 %%

2.1 Terms and Conditions AccesRiEf &=k A O
GHSP Global Terms and Conditions may be accesisgtk end of the Global Supplier
Standards ManualA Mandarin version of our Terms and Conditions rhayaccessed on
our website at www.ghsp.caorf a supplier is unable to access the documenasgle
contact your buyer for assistance. The Terms amulifions are the governing document
for any quote, will be referenced in any purchaskeq and are the basis of the agreement
between the supplier and GHSP unless otherwisamekin another agreement signed by
both partiesGHSPH 5 AR & Fl 4 5 M AE AR F MG, o SChRCAS IR 57 55 RAE A 2% mT
WEFATHI R 25 www.ghsp.com U R A R TCiEREAN Z R ul, I8 ATE B R IR
W i3 SRR . GHSPHE 5 RiE 5 55 A N A A RO SO, R I T
S HUE, RN R I BAE &) B kA, BRARRUT A 295E .

3. Social and Environmental Responsibiligt &I 15 77 (F

31 Introduction /4
Since our founding in 1924, the people of GHSP Hsean known for our enduring values. One
of these values is referred to as ‘Steward our €ggand is defined as preserving the legacy of
our founders while reinventing the business forrtagt generation. Two ways we live and
demonstrate this value are by investing in buseggseople, and communities for the long term,
and by taking personal responsibility for healtfesy, and our environment. From this it
becomes clear that Social and Environmental Redpittysare foundational elements of who
we are. Furthermore, since our supply base istagral part of our business and team, and is a

6 GHSP Supplier Standards Manual Rev. 10/14/2016



Global Supplier Standards Manual

Revision Control Date: October 14, 2016

reflection of GHSP and the values we uphold, dus expectation that our suppliers conduct
their operations in a socially and environmentadisponsible manner that complies with all

applicable laws and regulation§] )\ 19244437224, GHSP—HE /15 BEHEATIZ L
PrEM . Horh—2kmi “ALARUAL " RAE FATTAE SR # AT 0 20U R B S 2 1 Al
AR BATHEM A E T R FAT X — AR ke, B A mER LSS, HEBAR
AL XA B S5 I R 2 oy X — O ER, N NZE, FATsRIEAN AR, 22t
RUEI TTAE. HLATE, A NIIAE T GHSPAAAAUR R HEAL . Ak, POAFRAT
£ N B 2 GHSPEEAR I — AN A RT3 R 70,  FATTEE SR P A B N 7o 5 2 FR 30
GHSPARN AL, DX L2 A B 1 ST A BEORE Bl s, 857 L R EE M
3.1.1 Suppliers shall complete the AIAG Suppliest@inability Self-assessment a
minimum of one time each calendar year and shallige a copy of the

assessment to GHSBL N i 75 B 2 /DA FESE l— IR ATAG IR 7 A FF s K
& B IRV IR — £ GHSP 1Pl 4R 45 GHSP.

3.1.2 Suppliers shall ensure their personnel vagiponsibility for social and
environmental oversight have completed the Suppigi€Corporate
Responsibility Training available on the Automotinelustry Action Group

(AIAG) website. f}t 5 i 5 22 O M 5 #E S A STAR AN 03 58 il 1 P B
B vtAERR I, ZEIME B AT AAE AIAG Pl i a4k

3.2 RequirementsE sk

3.2.1 Labor and Human Righs T %5 S AL

3.2.1.1 Suppliers shall prohibit the use of chdlddr and ensure the age of
employment is in accordance with local labor laffe s f 75 7™ 2444 ]

B T ORITA i S R A VR VR T A VE R N

3.2.1.2 Suppliers shall prohibit the use of fordeshded, indentured, or
involuntary prison labor. All work must be volungaworkers shall not
be forced to hand over government issued identifinapassports, or
work permits as a condition of employment unlesgiired by local law.

PN AR A2 0070 5055 AN P28 5 2 il AR 57 el AE
HIEREIRIEN . Pra 1 AR 2 B IS BRAR A IE
ABELL EAZ S IE, 37 IR B AR VERTIE RME 9Bl e 80 2 F
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3.2.1.3 Suppliers shall ensure working hours conaplly applicable local law
regulating hours of worldtt 3V 7 N O &3 T ) AR IS [A) 756 24t At
FE -

3.2.1.4 Suppliers shall provide compensation ametits that are competitive
and in compliance with applicable wage laws inahgdihose related to
minimum wages, overtime hours, and legally mandbebfits {3 i
RL45 T 1 TAT 565 TR H KRN, & 2 AR A 45 1K
TH, IR DL w5 AR .

3.2.1.5 Suppliers shall maintain workplaces thatfeee from harassment or
discrimination against employees in any form. Tihcdudes but is not
limited to gender, race, color, caste, disabilWgteran status, union
membership, political affiliation, national origireligion, age, marital
status, pregnancy, or sexual orientatiéihs; i b R £5 52 T TAE3 fr
22 4 DL R S SZARADE B, AR EAIR T LT S 1),
T, B, BYgL, BRE, BIEEANS G, Laabi, BURHE,
EEE, R, AR, WSWIRGL, ATk .

3.2.1.6 Suppliers shall maintain workplaces thatfeee of physical or mental
harassment, abuse, or any other behavior that @in@s a person’s
integrity or self-esteem. This includes but is lmited to harsh and
inhumane treatment in the form of sexual harassnsential abuse,
corporal punishment, mental or physical coercianjesbal abuse of

workers 1N 75 MO LA 37 i o 52 5 A AR #il L ) S IO ATT RE A5 B
55 51 THIE FURAM B 34708 . REFEESH, JENTERIEREDT
N, PEERE, MRTT, R RAR LRI PR sUEE 5 T,

3.2.1.7 Suppliers shall maintain workplaces wheoekars can communicate
openly with management regarding working conditistithiout fear of

reprisal, intimidation, or harassmerft: 3 5 . 5o 1F T ATE TAEZ FT
A DA TEAVE BN D s A 08 B, gl el = .

3.2.1.8 Suppliers shall respect voluntary freeddmssociation including the
right to organize and bargain collectively in a manthat is legally
compliant. Where worker representation and caltedbargaining are
restricted by law, efforts should be made to ftatiéi open

communication and direct engagement between wodgets
GHSP Supplier Standards Manual Rev. 10/14/2016
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management as an alternative way of ensuring woitets, views, and
needs are considered and acted upon appropriatelinajood faith.fit
LRGN B 0 T E BRI E SR E TR IRA
BRI a0 R LA R ) TR WA, LR % %%
JIPRAL 53 5 48 B 2 22 TR) 3R AT 8 O L 422 ) v 38 DASE A OR E N OB
AN SR A B AR

3.2.1.9 Suppliers shall maintain a workplace whesekers have a safe and
healthy working environment that meets or exceg@gdi@ble standards
for occupational safety and healt /. i o T N#RfE—AN2e 4, T
A2 AR LIS 31 8 1 HR Y 22 4 5 B A FRifE .

3.2.1.10 Suppliers shall undertake reasonable tligertte to assure that any of
the specified ‘conflict minerals’ as listed in thedd-Frank Wall Street
Reform and Consumer Protection Act of 2010 arecgalifrom smelters
or mines outside of the ‘conflict region’ or frommas and smelters

independently certified as ‘Conflict Fred: i i5 b 4 AR LELE (£ -3
22 E AR O R B ORPR) MEANH I PRI R R 2
BEIIZAS, MORESKRA T “ppRHIX 7 DM S IF, Bl
SRR T I RHLIX 7 BB =7 ST UGN AR R BT
FANEIR

3.2.1.11 Suppliers shall not retaliate or discriaenagainst workers for
exercising their rights in compliance with locavaand regulations.
PN T AN N 2 BUBSCARAT S A AT 2 R ORGP T IR AL
A 51 T

3.2.2 Health and Safefi 5 % %4>

3.2.2.1 Suppliers shall eliminate safety hazardkstake precautionary measures

that guard against accidents and occupational sksealhese hazards
should be controlled through proper design, enging&dministrative
controls, preventative maintenance, safe work ghoes, and ongoing
safety training. Where hazards cannot properlgdgrolled by these
means, workers shall be provided appropriate arldmantained
personnel protective equipmefity; i N iH R 2 ke i, SREUE R

77 ek Tt 917 318 S SRR o T 4 IR 2 B8 T 8 T 0 4 5 PR
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TREVE R, TRy, R iRE LSRR 2 e B 55
DR SR IX B T 3 PRAS BEAT R B v XU, T NAT 6 U 3 =4 L 4
IR HIBTI B

3.2.2.2 Worker exposure to chemical, biologicalploysical agents is to be
identified, evaluated, and controlled. Engineeoongdministrative
controls must be used to control overexposuresenWazards cannot be
adequately controlled by such means, supplierd gt@lide appropriate
personal protective equipment programisA #% il 2| 1L 2%, A4 LA
S BAAGR RER ], PPAl DA S s ] TAREE BEN 0100 AR HUHE
J i IS R A 0 SR RS T AT SR AN BEA R B Ve KR, AT
W AT SRR 2 HLAE S R B P B

3.2.2.3 Emergency situations and events are tddsgified and assessed, and
their impact minimized by implementing emergencynsl and response
proceduresz S LT EE M SN A CANPEAY, 75 I8 R B S it
DAL i 2 JRE A IR ) s M e 1) £ 11

3.2.2.4 Procedures and systems are to be in plgmevent, manage, track, and
report occupational injury and illness, includingysions to: a)
encourage worker reporting; b) classify and redopaty and illness
cases; c) provide necessary medical treatmentyvestigate cases and
implement corrective actions to eliminate root esysnd e) facilitate
the return of workers to worlei i e #2 /7 M R G kP 1k, &R, JBEE
PAS EAR TAAIHRN R, 26 5CBdE: a i TIEH; b X403
Wk TOMANR: o REEDEMEITHER: & WEZEGIHFHAT
A I i LA BRAR IR e) Bl A T E IR AR B

3.2.2.5 Workers shall be provided with ready actestean toilet facilities and
potable water. If the company provides food andshay to workers the
company shall provide sanitary food preparatiooragfe, and eating
facilities. Worker dormitories provided by suppéier a third party
agent shall be maintained in a clean and safe mamueshall have
appropriate emergency egress, adequate heat atildtem, reasonable
personal space, and entry and exit privileg@&sA 7 15 2T ) T
A VOt DA S AR VR K . IR A ml iRk B TREAEE, AR
A N DA B R, A7 AR B RO . S R BEE =T AR
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BRI A T &N 22 M BAR, FFHAESKERHD, 2
g AR ONTIE KU, B B AR AN N T) A SGE H A BUR o

3.2.2.6 Exposure of workers to the hazards of giaylyi demanding tasks shall
be identified, evaluated, and controlled. \ & T-57 %1, & [ [K4F 55 i
LA S TE , VRS AR

3.2.2.7 Production and other machinery shall béueted for safety hazards.
Physical guards, interlocks, and barriers are tprbeided and properly
maintained where machinery presents an injury lietmaworkers4: 7=
AN AN U ER 1 N AT 22 4 R PR o RIS LR TN 2 B 3 1Y
Oy MRV ER R E, BB R

3.2.3 Ethicsif#

3.2.3.1 Suppliers shall prohibit any and all formhgorruption, extortion,
embezzlement, bribery, excessive gift giving, ¢reotmeans of
obtaining undue or improper advantage. Monitoand enforcement
procedures shall be implemented to ensure com@ighe i v 2% 11+
RGN oS, ¥R, A, g, JREEALERHLE
AR N, AEA &M, S I P2 A2 K I AR N A AR
EE.

3.2.3.2 Suppliers shall properly disclose, transdad protect business

information, customer information, and intellectpabperty rights in
accordance with applicable requirements and comi@hobligations{k

AR ESR KA RISSs, N FNIE S ATF, Ak, R RDlkAE B
o BEAE B AL B

3.2.4 Environmentdf i

3.2.4.1 Suppliers should adopt an environmentalagament system compliant
with and registered to 1ISO 14001: 200k 5 i S il i FR 55 5 #Ak R
ISO 14001: 2004

3.2.4.2 Suppliers shall conduct business in a suzike manner that places the
least practical burden possible on the environménile protecting the
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health and safety of the publig: 3 i i F 7] #7482 (1) 75 Xk k45,
FELRT 23 AR T 15 22 4 f [ B 0 AR 353 36 o ) 2 M) ARG B B3/

3.2.4.3 Suppliers shall obtain, keep current, attteee to all laws and
regulations requiring environmental permits, appisyand

registrations: B g RN R¥F. SR I LT & s dr T A % T
INEEVFRTIE, PREGH it A G il VA A EE K

3.2.4.4 Suppliers shall identify and manage mdtetiaat pose a hazard if
released to the environment and are to ensurehaafiling, movement,
storage, recycling or reuse, and disposal of suatenals in accordance

with local law and regulationsfit 57 75 57 45 1) A1 H 6T IR 85 44 il G 3
RV, 1RSI BRI ER, ZaGENE, ¥, f#Ef
, - [l fSe Bl A5 R) FH RT A B X ) I

3.2.4.5 Suppliers shall identify, monitor, treatgdacontrol air emissions,
wastewater, and solid waste prior to dischargaspasal as required by
local law and regulationgtt & i B 44 & 2 L REE L, X RS, IR
K CA SO [ A PR 3k AT b B REAT S 0], AU, YR B

3.2.4.6 Suppliers shall prohibit the use of restdoor prohibited substances,
materials, or waste pursuant with applicable laegulations, and

contractsik i AH ICVERVEI S & 7], AL s M 28 1 B s 25 i
PRL R F0 o

3.2.4.7 Waste of all types, including water andrgpeare to be reduced or
eliminated at the source by practices such as yiadiproduction,
maintenance and facilities processes, materialstisution,

conservation, and recycling and re-use of material$fi/K, FE7E N )
B R 30 SR PR T i gk 2B 72, 4P i 12, MPREEAR,
VG O S % 1B WSOR) FH R A B2 R 2 B B A A, 315 Re daiAE

3.2.4.8 Suppliers shall agree to and comply withrSBH Environmental Policy
for Visitors when visiting any GHSP facilityt 15 7] GHSPT.) HJ, fit
oL T L [ 75 B 38T GHSPXS Ak N 53 B USR5 T AR R 25K

4. Performance Monitoring & Supplier Awardsz i %1% K& 4t 5 /& 2 5l
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4.1 PurposeH H]
The GHSP supplier report card is a tool for mtppliers and internal GHSP supply
chain team members to measure and monitor therpafawe metrics necessary to
support our organization. The report card alswipies some of the metrics to help
GHSP monitor trends that are inputs to future GH&#rcing decisions. It addition, it
provides the baseline for detailing issues leadingo a Supplier Management Review
event (SMR). The expectation is that suppliers ta&na scorecard rating of 95 points or
greater. In the event that the 6 month suppliereszard is below 95 points, a Supplier

Management Review (See Quality Chapter 3) may itiatied. GHSPHL N 7 58503 2
72 FH R A7 A s 42 00 EE A P BB AR AR 0 — AP TR, XHELR RS B & A GHSPA 8 ) ik
BEXUT AR R B [FIREHh, N RSk & B s 14805 7T LA By GHSPHY
RN B, ERNARKRIREE RS EER. 515, ey RN E B PF e
it (SMR) 24t 1 AR FabnREit . FRATHIEE AL R s BERs 70 B ORHF4E 95 77 B LA
o Gn SRR N R AR ISR 7 0 BTE 9573 LA, GHSPH] LA A4 07 s EA T 3t
M EHEEHE (SMR) » (ERE=ZHED) .
4.2 Applicability : 3& ¥
Suppliers who ship into GHSP USA Facilities (Gradal/en or Hart) shall receive a
monthly scorecard via email that is based on 6 maoiting performancefit £ GHSP
EET) " (Grand Haveml HART) HIBLN 4 H #i i — sk H ESiduh &, HAg
I R ARIETR BT /NS H R IRV
4.3 Scoring Calculation: 841+ 5&
The supplier ratings will start with 100 points ateHuctions are determined based on the
severity of the effect on GHSP operatioffish 75 1F-431# 70 A 10043, 13153 T 3T %6}
GHSPEIZM 1)) EAL LM RE R, SN FRIHBLE S, GHSPLIHE PTR,
439 ABCD 4%k .
4.3.1"A” Rank — 10pts: This is a severe level indicating a quality /defi/service
issue that affects GHSP’s performance with itsaustrs. Examples include (but

are not limited to)A 2¢—10%y: X2 — N EH & 1T 8T RS
FHIOU M B GHSPE IR B — N EHFE . B (EAMUR T -
. Customer reject F 451
. Missed delivery to customésk 5.7/ i £
. Missed Customer PPAP dafeii 7 /' PPAPZEIR
. Supplier shipped to GHSP non-PPAP approved paatsatere used in
product shipped to customer. (no deviatiff) i 52 £+ %A 3815 PPAP
AE T HAax T O Ta% PR CREmERRE
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“A” Rank PTR'’s require urgent response and frequemtmunication with GHSP
operations to ensure the highest priority of probs®lving efforts are being executed

expeditiously. “A” ZEZ 1) PTR S EHL N 7 5 S WA K% 197408, DARH £ i /38
s, T A
4.3.2“B” Rank- 5pts: This covers one or more of the following condito 2% —5 4
s ZSERAE N EEZ AR

. Repeat Failure mode in last 6 monitisk 6 4~ A H 3 & & %

. Created GHSP downtimig it GHSPZ4k

. Significant disruption to operatiofs & iz i ik i 2 F i

“B” Rank PTR’s require 24 hour containment confitroa (at GHSP) and
effective problem solving. GHSP does not haveqaired format but generally
subscribes to the 8-D methodologyB” 2% PTR T % 24 /N N 7E GHSPLL

J - Aab S it M P BT B2 45 Tt O 468 S i) AR DA . GHSPI A B 7E HH%
E W 2 12118 8D i i BAR 20K T LAAR

4.3.3 ‘C” Rank — 3pts: This is a condition that does not fit an “A” d™rank and
requires corrective action. On site containmeny bwrequiredC 2t—34;: C
LR TR E A IERE ) 0 BEAZ A BOF AT & A L BIIANERIN KA. AR
6% 5 ZE I A7y ) B L 48 I
4.3.4 'D” Rank — Opts: This is a condition that generally is not a litaran-
conformance or falls under a limited line acCUMudatagreement. The objective
of a “D” rank is to communicate the “Voice of theistomer” and drive
continuous improvement initiatives. 22—0 75: X AN5E4 08 & A RE B A VT
ENPTEAG I EA BB | B IT 5. D&% PTRIH H)2&N
VA% “ R MRS TR
4.4 DisputesFil
The supplier must address any dispute of a PTRmHbusiness days of receipt. The
dispute must be in written format with supportirmcdmentation. The dispute should be
submitted to the appropriate GHSP personnel depgrat the nature of the issue. Delivery
dispute issues shall go to the Plant Materials ianaQuality dispute issues shall go to the
Supplier Development Manager and Customer Servaraf@ercial issues shall go to the
Buyer. GHSP will provide a final response to sigrgl (yes or no) within 10 business days
of a completed dispute response. In the unlikegneof lack of resolution, escalation may
be made through the Buyerfit N i5 an S 4 1) PTRA R, #iE 5 TAEH NH2
R BRI A A& PR, I Py A OGRS 7 DASCRE, i H VR AR 95 1) R
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PEBUHR A 2 GHSPAH KM BT N o AT R P UERATA LT WRIA B, B Rl B $i2
RPN T KA, B RS54 SN HR AT 45 R 51 AL P . GHSPRFAE 107
TAEH A28 LR R I R B 52 B B F R o 7 B e A iy 17 O T B an s g5, mBA
B 1 8T BRI T LLIR o

4.5 Suppliers shipping to Non-USA facilities: it 45 JE£E T
GHSP relies on plant Supplier Quality and Matenaources to monitor the open PTR

concerns and will compare performance, if availatnldJSA scorecard to identify any
common issues. If no scorecard is available topare the performance is monitored by

each plant manageBHSPIKFE L) [N 7 ot EAMPIE 1R B A < PTR A Jf:
TR HARIL, AnR AT DARTE, w5 £ N 7 A 2R 30 S i 1) A B N R G kAl a5 e
REA M EIRG — BN R S8R, A X ek R R BT 50k 1 %
P &HIRE,

4.6 Annual Supplier Awards £E FEft B/ 7 22 T
GHSP values our supply chain partnerships. Oneweagan recognize supplier

performance is through preferred sourcing statdsgrowing our suppliers business with
GHSP. Another form of recognition is an annualpgigp award. GHSP has 3 types of

Supplier AwardsGHSP + 3 2 1S RATHIBE R BE SR IKFER R« AN LN 5 AR 0
AT LI I A 5 SRR KR 2 1 7 XOR AR B, 0 B F P AL B i 22 it 2 N T
FRIKIX—INT] . GHSP W& = Iift &7 75 22 151

Master of Quality: This award recognizes exceptional performandenms of our overall
experience. This includes quality response timatinaous improvement capability, design

support and timely shipmentg: /i &3 XN IR FRATNAZEE T H R
SHBE R T . 2 T R e S ), RS bR Ay, R R SRR K
A2 AF

Worry Free Launch: This award recognizes those suppliers whose pheggnwork
contributes significantly to a flawless launch afew product/service for GHSR. ™= otk
B RXANLIK L T AL S ) TAEy GHSP#T I H #3074 it 5 36 Toasof ™= b S iR
55 BN T

Pinnacle This award recognizes those suppliers who maphgfisant investments on
behalf of GHSP; examples include but are not lichiteexpansion of manufacturing
locations closer to GHSP, aggressive cost reduatitiatives and/or product/process

innovation advancements iR TTRR 2 : XA BLIURL R T HS L0y GHSPif HE B K% 5 1Y
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BN, XOHE EAURT) « K B2 E GHSPHEIL T, NN &%
A AULE ™ b 27 TR B T BT

The supplier award criteria contain a combinatibmeasureable performance in terms of
number and severity of issues (Problem TrackingoRepalong with feedback on how we
experience the supplier. GHSP forms an internahtigam leaders in Materials, Logistics,
Purchasing, Supplier Quality/Development and Ergyiimg who nominates suppliers who
over the last year, met or exceeded our expectaitioterms of Cost, Quality, Delivery and
Customer Servicefft 3 5 I VE 0 AnE S & 1 2 MR SR i (i)l PR R 4l
&) MIATG BN SEL R T EWEZ . GHSPIFZRHAIBNEIEYIRL, Wi, Ky,
PN T T B A AR BB BT N, Z I A 5 3R 2 IR A 2k — PR AR, i,
AEAY B8 IRSS T TR I R A, ik S s H F AT 03 e i S e

5. Engineering Requirements_ FZZ K

5.1  Introduction /44
5.1.1 Engineering support from our suppliers fadurct feasibility, product design,

and tooling design / approval may be required fpadicular program and/or

product. Suppliers shall support design reviewsathdr collaborative efforts to

support lowest total cost solutions for tools, pretd, and servicegt 3 645 5

UH 8 b, GHSPRHZEAE N R AE AT AT R o0 b, 7 Wb et A KB B Bt/

HEAESETT AR EEOR S o B P N SCRF T B IR I & USSR ., 7

it SRS B AR B o

5.2  RequirementsExk
5.2.1 International Material Data System (IMDB)Fr#1 R R 5t

5.2.1.1 Government and industry regulations onestibjincluding the
environment, safety, corporate governance and ptqurformance are
being enforced around the world. The IMDS (Inteiorad! Material Data
System) is an internet-based database that hasbéensed by the
automotive industry original equipment manufactsi@EMSs) for free-
of-charge use by suppliers. IMDS tracks chemicgtedients of parts
and assemblies across the entire automotive OEsupain. The
solution aids OEM'’s seeking compliance with naticarad EU
regulations related to material handling and diahoSuppliers shall
submit IMDS information to GHSP prior to receiviRgpAP approvali:

A EUR ATV T AR, A, A RNAEAT
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REZE 75 B R B AT o IMDS([E Bt R R 40) 2 — AN T H Bk
MR, EhmEN T (OEMs) A TR] ELAT DL i B 7 40 2% 4

o IMDS 1] UIFEHENR A OEM it BFE il R A AH AR 146 27 1 o7
XA BT OEM 5 A0 Ak A A B Ab B A 75 75 6 5 [ RN R £
. LR NAE PPAPHEAERT 1] GHSPHEAZ IMDS 5 E..

5.2.2 Engineering Data Exchangefe £ 1% i#:
5.2.2.1GHSP’s standard format for CAD data exchange iami&TP file
extension (Standard for the exchange of Productefraata). GHSP 1]
CAD ¥ A& i bn % 202 BL STP AR ST R4 (77 B i EaRs 1
ATHARAED .
6. Program Management Expectatiorns B & # &k

6.1 General &

6.1.1 GHSP expects that our suppliers will appropriagthff their team to manage
the program requirements of the business they fesvweell as the business they

seek, with GHSPGHSPH B FA T AL 3 7 BE 4L 22 A 4% 1 I AT VS Bl 4 5
GHSPAH M ST H , A3 A T H s8R I .
6.2 Specific B &% K
6.2.1 Suppliers must comply with all program specificuiggments as outlinedn
the specific Supplier Statement of Work (SSOW)chase order, award letter,
or other documents defining the scope of W@k 7 % A8 57 171 H ) EARAT
KER, QFEEAENEAES T (SSOW) , RIWITH, & mifE s Ath
S H R E B AH AT 55 SR ANYE
6.2.2 Launch support must be made available by the seipiglisupport activities
including, but not limited to, the followingE i H BB, R i 2 #5109 TAE
AFE (EAUPR -
« Supplier Kick-off Meetingg: ¥ i J& 54
« Design Review it &
« Launch Team Meetings: ;= /N 2%
« Advanced Product Quality Planning activiti&si 5 & 56 15 %l
« Build events at supplier and GH$P/ 44111l
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6.2.3 Launch Support is required by the supplier tdipigate in activities at the
supplier facilities such as, but not limited a3 H i B, 75 ZEALN AL 5e
HOF R EMNFZE A (EAMURT) -
+  Supplier Build Event$t w7 i #b K FELE S AR THRI
« Supplier Readiness RevieWs i 7 2 V7 5
« Supplier Process Sign-off Revietishy i i 742 25 & PF

7. Procurement/Commercial Requirements & General SeevExpectations®

T %5 LR s KR %52 B

7.1 Procurement General RequirementSE ) S & E Rk
7.1.1 GHSP purchasing expectations are as folleg) % 3k f1,45:

Suppliers shall provide a cost breakdown form, witimplete information, with
every quote to the appropriate GHSP Purchasingseptative which may be a
different person than the requestdyiy; i N & A 45 A7 B 241/ 525 X B 1
GHSPRIE S AR 7 K

Suppliers must send all responses for quotatiom#fidir appropriate buyer and
may copy the requestor in the event the requeginatied from GHSP
engineering or program management. * Capital Eqaiptrsuppliers are
exempted from this requiremei i i 4 AU R 0 K15 45 GHSPHIRIE A 5

, WAEI A DAk s TR eI H A BT T A FR R N o [ 8 587 2R o it
Suppliers must clearly note the cost change, amsbrefor said change, on their
cost breakdown for quotes related to revisionsiéngroduct being quotet

P 205 A 1 A 2 A B AR Bl PA S AR S B e, B Bl B 4 b=
FRA IR LEIA T 32 B 520

Suppliers will be required to participate in BusindReviews as schedulgd;

1 77 222 N GHSPRLRIL %517 #  (SBR)

In addition to following the quality processes feth in this manual, the supplier
Is required, as soon as the change is determinieel ppobable, tonmediately
inform the buyer prior to any product or process changehkjding changes in
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manufacturing locatiorfg 1857 A< I BT E ARSI 70 A7 4T
I AT BE,  LEAR A S AL R 7R SEAE 25— I [l 1 GHSPRIA i,
FLG = IR AR = A AR A

Chapter 2: Tooling 7%
Purpose 5 #J

The purpose of the Global Supplier Standards Maisual communicate GHSP requirements to our
suppliers. It is the expectation of GHSP thasappliers of direct materials comply with all oéth
requirements and expectations documented in thmaldaln addition, GHSP expects this manual to
provide the foundation for our working relationskph our suppliers. We will strive for excellence
thru working together where priority is placed ardarstanding, resolving and preventing

reoccurrence of issue& BRI N i s T 10 H I A2 [ F3RAT TR AL N RS A& 8 GHSPIFIFE IS EE KR &
GHSPELR T A RAI A 7= PRV S 7 e 5 24T o i) B 1) 2R O EE . 4, GHSPIEE
ARFMRENBATRBEN P 2 B IS VE R R A . BAA X TAE R HE e B, Ak
KBk @ E ok A b, FRaE SRR N R4

Scope

The scope of this policy applies to all GHSP féed. The type and amount of involvement with our
facilities will be dependent upon the locationd thr@ involved in the purchase of products/services
and the locations that experience the consumpfitimeaproducts and/or serviceg AN EU% & ] T i

A GHSPLJ ", (ERDYI KL SR 55 SR MIX S 2, H ARG RS I 2 57

Chapter 2 Table of Contenté& #

1. Introduction 44

2. GHSP Tooling (including Gauges) and Equipmenf B T (K E) k&%
2.1. Product Requirements i 25k
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2.2.Credit/Payment Term® H J2 - 7k 4%
2.3.Builder of Recordflif & ic 5%
2.4.Damage or Los#ih iz 5k

3. Supplier Tooling ft f& 4b T3
3.1. Definition & X
3.2.Relocatiorf& 11
3.3.Ownershiptl &
3.4. Maintenance and Storagfetf 2 {35
3.5.Tooling InventoryT. % 4 1K
3.6. Credit/Payment Term®H J2 - 7k 544
3.7.Damage or Los#ihalist 2k
3.8. Documentatiors. 14

4. Other RequirementsH A ZE >R
4.1.Supplier Quote§k N F R
4.2. Prints and Specificatiori& 4% & #i i
4.3. Marking Requirementsrid 3k
4.4, Manufacturing Assists Declaratioffiit: 4 B B B

1. Introduction /%

1.1Tooling and Equipment is a critical element of proiddesign, product safety, and
process safety. As such, all suppliers to GHSI? gtavide tooling and/or
equipment that meets defined GHSP requirementss chiapter of our Global
Supplier Standards Manual is divided into threeasae sections; the first which
addresses tooling, gauges, and/or equipment pwedhgsGHSP for use at a GHSP
manufacturing facility (GHSP Tooling and Equipmeirite second which addresses
tooling and/or gauges purchased by GHSP for uaeziSP supplier for goods or
services ultimately sold to GHSP (Supplier Tooljray)d the third which addresses
commercial requirements applicable to both GHSHimg@nd Equipment, and
Supplier Tooling T3 F1% &&= ik it, FemE e KR M EEZRNER
o K, Py GHSPHIBEN I N IR ST & GHSPAH R E R 1) T M 5. A
B RNZAE: B E o T EEN GHSPHC L) ML, W&, A
FRr B 58 A  GHSPIE SEAE A R g 4 F AR B0 3% . et
B Jker FLAg B8 =300 R T F T AT a8 B s I AH DG i 95 20K .
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2. GHSP Tooling (including gauges) and Equipmeit 4 L& (£#.4) K
K&

2.1 Product Requirements- Suppliers shall develop and manufacture Toolimg) a
Equipment in accordance with the GHSP standaréfécteat the time of contract
award and any GHSP statement of work specificeolioling and Equipment.
The current version of these standards may be seded
http://www.ghsp.com/Suppliers/Standargtstt B sk -- {1t i b 18 i GHSPA] 5%
P CLLETRITT SE A R AR A AE ) AT 55 Ud B 5 AR S BER Bt T R
A AN A o X BB ER ) 5fbm E PT LAAE
http://www.ghsp.com/Suppliers/Standabds + 7 ).,

2.2 Credit/Payment Terms - Suppliers shall invoice GHSP for payment of nesni
owed after tooling or gauge has been validatedutfitgre-production builds and
formal approval of the tool or gauge has been pieiby the responsible GHSP
Process or Quality engineer. GHSP terms of payméhbe 45 days after receipt
of invoice.2 MK J1/A+ 5 2 - 82 e 70 4 A 3% e 46 ik FLadiad 1 il A A L
ZEU E TR YUSE, 1 GHSPIFE K 52 LRI HHC & R, GHSPAY
] — M U B A SR IR D 45 RIS AT

2.3Builder of Record - Suppliers shall be the tool ‘Builder of Recofol all tools
and/or equipment produced in their facilities a8l @® all tools produced in any
subcontracted facilities. This means that the sapf solely responsible for the
performance of its subcontractors which will inaudut not be limited to: timing
commitments, tool quality, data integrity, tool @fional try-outs, quoted cycle
times, shipment, delivery, adherence to applicadméstandards, and tool warranty.
If tooling issues with subcontractors are not resdlby the supplier, GHSP
reserves the right to redirect the subcontractdraary subsequent costs incurred
will be the responsibility of the suppliétli& 3 ic sk --- M id 3k FoR U3, fH R R B
ST ) A T AR B & il o, BV S st H i T2 2 i Hoo)
BEITHEE R . X R fE N AT B AT N e, B
AR TD = EmSFrf R, PRIE TR, OEREEES, W T RErEqE,
WA A A, s, TR SAE, R AR v DL A S T
PR RPN T AN BE SIS o o AT A S )R, I8 GHSPRE R B HL 4%
TRPE T AL IR, H I ) — 1) Je SR U e AR R s 7 Bt

2.4Damage or Loss Suppliers shall insure and protect GHSP Toadind Equipment
against loss or damage at all times prior to playseceipt of GHSP Tooling and
Equipment at specified GHSP manufacturing facifiifyA mt % 2 --7£ 20t GHSP
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() AN B 2 A, N MO AT [A) R e A 25 (1) GHSP L2 AN B #4451 34
AR HEAT R

3. Supplier Tooling £ &4 T %
3.1Definition & X

Supplier Tooling is defined as tooling specificallgsigned for the production of a
GHSP part where such tooling is unique to, and asbd for said GHSP part. Its
intended life (absent substantial modification lberation) is limited to the
production of the part for which it was designé&thpital equipment (i.e. stamping
presses, molding machines, automated material imgneljuipment, etc.) and
generic tooling (i.e. perishable tools, drill m@&pimpact guns, wrenches, etc.) shall
not be considered as Supplier Tooling unless peal/tay GHSPHE W i 4k T34 &

B AEBE R R AR 7 GHSPR ™ il i BTl i R AR 7 i A 7 1) 45
IR E . A BAIRE . B TTE A dr (AN BB EH KB ) (R
TR T A AR TR BERIR Y 2 BT e e CRetnpp EmL, R
B, B R &S5 MEH R TR (e S iietf, vl ik,
i, WP ANEIAE BN AL TR, FRAFX SR AN T E S
GHSPH AL

3.2Relocation £ 1z
Supplier Tooling may be relocated to another sgpitir use on that supplier's
equipment. Supplier Tooling that is designed dpet a supplier’'s equipment
should be modifiable to suit another supplier vgithilar equipmentf}t i i 4b T
SRR IRAL B 55— MBI B EAEA o DA R YR R BT ) T
e N 1% 7% & L AT S0 1 DA DR 38 2 o T F At Bt B s AR A ) e
3.30wnership &
Supplier Tooling is at all times considered propeft GHSP or GHSP’s customer.
The supplier shall only use GHSP or GHSP customied tooling to manufacture
product for use in support of GHSP unless otherajgwoved by the GHSP Global

Purchasing Managefit: b i &b T. 2% 4544 /& GHSPE GHSPZ 7 [ 587, A B
WAUE ] GHSPEL GHSPE F T A 1 T2k ilis GHSPr™= i, FRIETH 2] GHSP
ERCRINE B
3.4Maintenance and Storage 7 & R
Supplier Tooling shall be maintained, per TS163%fuirements, by the supplier at
the supplier’'s expense and shall not be alter@shynway or disposed of without the
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written authorization of GHSP Global Purchasing biger.fk v f i 4% 18
TS169491) ZR X TACHAT R ORF®, FHARHLET PR R GHSPAEK
KL PR ST, AR BE N TR A RS el E 57

3.5Tooling Inventory T3 &k
During the first month of each calendar year sugsplshall furnish to the
responsible GHSP buyer a list of all Supplier Tioglin the supplier's possession.
The list shall include but not be limited to the &Pitool identification number
(asset tag number), tool description, GHSP purchesder number authorizing the
acquisition/construction of the tool, and the @hd state where the tool is located.
GHSP shall be afforded the right to verify / awdithe supplier’s facility the status
and condition of Supplier Tooling.

3.6 Credit/Payment Terms
Suppliers shall invoice GHSP for payment of mome®d for Supplier Tooling
(regardless if the payment is for the original toptool changes) upon formal PPAP
approval of the component(s) the tool producesaritlé gauge measures.
Suppliers must provide evidence of the full PPAPrapal by submitting an
electronic copy of the customer approved Part Ssbion Warrant (PSW) that is
directly related to the invoice. GHSP terms of paptrwill be 45 days after receipt
of invoice FEBH A — H Ay, AR B 75 245 GHSPR NSRG53 32 58—y
A K GHSPLALG B, NMAFHFEAMIRT: GHSPLIS 5 (F/™ i 5y
), LA, GHSPHAUSUIG/ i TR RG] Bgmid, T8 P 7E ik
o GHSPA UL 56 1 A A R T IR o

3.7 Damage or Lossii¥h Bt 5
Suppliers shall insure and protect Supplier Tootigginst loss or damagfé:/s i
T2 %of T2 F 453 R B R 5 A

3.8 Documentation 344
Suppliers shall complete and submit the GHSP Todl@auge Data Form as part
of the PPAP submission to GHSP for Supplier ToolHdy & M 5¢ il HEHE 38
GHSPHELEAIK B8 ZL, 1y PPAPH]—MEAZTI,

4. Other RequirementsE1-Zk

4.1 Supplier Quotesfit N i 4
Supplier quotes must include a detailed descnpo each line item entry such
that each element of GHSP Tooling and Equipmeumplier Tooling is clearly
identifiable on all documentation and during anysibal review G it & H G T3
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BUHE R RE A LA, (R AR b AT FERE 5% H I TELRIR, DA SO
AR _ETE T E SO TR R
4.2 Prints and SpecificationsX 4% & #1 7t
The supplier shall provide any and all prints apelc#ications associated with
GHSP Tooling and Equipment and/or Supplier Tootm@GHSP upon request; it:
e HA TRt N R A T3, BEN P #R TR 1R (AN GHSP L AL A3 25 HH IS HY
Eog S EAR PSS o
4.3Marking Requirements FriR E K
During the operational life of the tool, which indes the production of past-model
service parts, the physical tag/marking mstL 2% F 3R], 3 & G514
FEAE ], TR AR IR
. Remain permanently affixed to the tdgFbr2s 7k Al & F T3z -
. Remain legiblef: #5175 i
. Be durable in its manufacturing environm@nil. 2 {5 F 34 55 rh A7 Fr
E
. Not impair the operation of the todi75-5 i T2 (1) fd i
. Tool markings must clearly depict GHSP or GHSP austr ownership
as detailed in GHSP requiremenisZi B #fit5 7 T.2%5 9 J& GHSPHL,
GHSPHIZ& F i
4.4Manufacturing Assist Declarationsil| it 4 &y 5 B
Suppliers outside of the USA who manufacture amdigde products to GHSP
plants located in the USA may be required to dedanufacturing Assists when
shipping parts to GHSP USA plants. This requireméhtbe determined and
defined on the tooling purchase order. A Manufacng Assist is defined as
“anything provided to the foreign supplier by th& Buyer which is made available
for free, or at a reduced rate, and used in thectproduction, inspection, or testing,
of the goods produced and imported by the US Buyexamples include but are
not limited to tooling, fixtures, gauges, testassembly aids, and raw materials

shipped to the supplier by the US Buyef3& [E 2 #MAIBERN S, K%k 2]
GHSP & [H T.) I, WRE 24 ZORPE ARG AH A B, IR ZR S AE TR IGAT
BB WS R AT 3B R T e B B SR g [ AR
PR EH T A e A w7 o B EAR T4 3 E 2R Y
TTRIEEHENIF ) T, TH, fH, RECHHH THAFEM RIS,
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Chapter 3 Quality/F &
Chapter 3 Table of Content# #
1. Quality Expectations Scopffi & H) i L

2. General Quality System—f& i R B4k &

2.1. Maintaining and Communicating Certificatidfid/ f174 i@ I\ IE

3. Supplier Assessment and Development Pla# i i ¥EA& AT & 11X
3.1. New Suppliergf fit &7 i

3.2. Existing Supplier&l A KI4L R i

4. Advanced Product Quality PlanningZciir= i i & 5K &l

4.1. Supplier APQP Planning and Reportifigy 75 APQP- Xl Fll 4k 15

5. Process Sign Off (PSOE&&

5.1. PSO Introduction PS#H

5.2. PSO Expectations PG H
5.3. Sub-Supplier PSG it 7 i Fi45 &

5.4. Capacity Verification vs PSO differentiatin/] 4 iE 5 PSOKI [X 5]
6. Measurement System Analysis(MSAJI & & 4t 57
6.1. MSA Introduction MSAG44

6.2. MSA Expectations MS ]2

6.3. Gauge Certification and Calibratitfi =L IAIE &%
7. Statistical Process Control (SPC#itid #2455 i
7.1. SPC Introduction SPEEZH

7.2. SPC Expectations SH{Z2
7.3. Initial Process Studi@gié ik FEHf 5T

7.4. SPC Requirements for Special Characterisfiosi¢al, Significant and Pass-Thru) SBCK [47 i 4
PECOSHE B2 £ 1)

8. Production Part Submission Proceg F= #4238 i3 72

8.1. PPAP Introduction PPAPZ]
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8.2. PPAP Applicability PPAR: H 4

8.3. PPAP Process PPAFE

8.4. Annual Revalidation Requiremefts PP AP 3§ 36 11F [ B 5k

8.5. Quality Documentation Retentigite 314 ) {# B4

8.6. Lot Traceability Requirememntsh [t 7] 1B i 14 5k

8.7. Customer OEM Specific Requireméiits' OE M) 4% ik 2 5k

9. Quality Performance Monitoring & Jii 68 /7 ) Wi 4%

9.1. Key Process Indicatofsit id f245 br

10. Quality Deliverablegfi &3t

10.1. PPM Expectations PR 2 {4

10.2. Correcting PPME 45 PP M 5 18

10.3. Degradation of process capability of CritiCalaracteristigt <47 1) 13 B AE 11181k
10.4. Degradation of process capability of SigaificCharacteristigs %45V 1) 1 F2 §E /11810

10.5. Outgoing Inspection and Reaction to GHSPriring Inspection Concern for material shipping to
GHSP Chinalt )37 5 (1) i B2 e 46 10 H A 1% 6 275 GHS AP 2k ko 46 101 H

11. Supplier Chargebackfit 37 p& & &

11.1. Supplier Chargeback Communication & Expemtestf: i 5 2% Il 1) v 38 A1 1 22

12. Problem Solving Documentationi] B2 f# it 3%

12.1. Problem Solving Expectatiof$E (i

13. Supplier Management Reviews (SMRft 5 /& & B 1F &

13.1. SMR Introduction SMR-#4

13.2. SMR Review and New Business Hold Criteria SR I\ F1357 MV 5545 1 16 J5 )
13.3. SMR Notice and Expectations of Conducting SRERiew SMRYJI %15 A i
13.4. SMR Exit Criteria SMig H #51f:

13.5. SMR Escalation and Expectations of final ietmn SMRT}£ 1t J5 1]

14. Containment B &+ i

14.1. Purpose of Containment for productibi~ H [ £ 1 it (1) H 1)

14.2. Pre-Production/Launch Containment Expectatiéh b BRI & 7= [ B B 48 it 1) 5k

14.3. Containment exit expectatioffpsil: [Fl 1+ it 7 205 A2 1 2644

15. Supplier Request for Changdit N i i& R 32 B

15.1. Supplier Product and/or Process Change Paiideisa i1t 7= it Al 1| F2 1) 45 5 IR A

15.2. Supplier Deviation Request Prod&ss i fin 2= F i i F2

15.3. APQP linkage to Process Change Request, RRARA/NVE APQREES L FE AL A EE SR, PPAPKI
VA/VE

1. Supplier Critical Part Data Submissiibiy 5 <5 Z - B 1R 2
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1. Quality Expectations Scopgs /A5 /5 7 1F

All suppliers shipping to GHSP plants, includinghrical campuses, are expected to meet the quality
expectations set forth in this section. Pleaseamriyour GHSP contact for questions on any topie®ied

in this sectionX} T A tH T2 25 GHSRYI (LN 7, B8R BE BT 1 di iR B SR BRI E A L. Gn RARE AT AT
Bt SUVE R 22500 B[ GHS PR A\

2. General Quality Expectationg! /£ /7 ZH/%

A solid systems approach to quality managemergdsrdial to achieve the level of quality requirgd b
today’s demanding customers. Such an approachsymeéhy benefits, including but not limited #:244>
B ER Y A ENRBETERAR R R BEKERNBDEREK. JIFENARGEE A
S RFZ AL, BFEEART LI JLA

A common platform for Quality Managemelifti — A5 & H# 1 L=

=
Improved communication due to common systeri & T 1 i1 H % 1174 il
Common format for trainingt:ii 5% Il 064
Systemic Chang€ontrol and Improvemegt 4t 4% 5 2 il A1 it
Sustainable Improvemenf 7 45 2 itk

2.1. Maintaining and Communicating Certifications H & i@ /ERIZZ KA AT

The supplier is responsible to submit copies ofha certifications, for each applicable facilitp GHSP
Purchasing, including all renewals prior to theieagn of the current certificate on file. Failu@submit
and maintain certification level established atetiof approval by GHSP to our approved supplier list
(ASL) may jeopardize future business. GHSP mayfweompliance to the standard through process sudit
including verification of systemic corrective act®for problemsf: 3 i 5 1 5 [f] GHS PRI 28 H 24
RS B A, B35 B 203 Al S8R I I 15 R BEAE R E IR R] A A2 HE S BLR R TR S e KP4
JSE P DUJ T 2 R MG S 0 AR R ) ol 55 3 5 o IR L 4 0] T i@ AR PR LE 4 I, GHS PR AR 48 AH SC A
IR AR I 2 52 52 HRIE 7K~

3. Supplier Assessment and Development Plan SASABBRRi¥¥45 fF & i+ LIfISAS /
SDP

For a new supplier or a new manufacturing locatoran existing supplier to be added to the GHSP
approved supplier list, a Supplier Analysis andeSssnent audit (SAS) must be completed. GHSP may
also perform similar audits on an as needed basistiuct the supplier to complete a self-asseasnie
GHSRRI AN 44 5 oI 1T A N 7 LA 2 R 15 73 1 907 ) A7 L i, GHS RIL 252 58 B — 177
HERL 23 Hr A PE Al IR (SAS) 53 41 GHSBE 23 75 0 2 B Al E il — A AL o A% 4 5 B 45 SR

7 528 9

3.1 New Supplier SAS and SDBE it 3 & SASHISDP

The result of the SAS will be one of three outconigs'he supplier demonstrates a benchmark
management system that is likely to result in nmgetiur expectations with no supplier developmean pl
(SDP) and is thus promoted to the preliminary apgdosupplier list for validation during a product
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development cycle (award); 2) The supplier demaiestran adequate management system with some risks
that require a supplier development plan (SDP)ramu by GHSP Purchasing and Supplier Development
in order to be promoted to the preliminary approsegplier list for validation of product developnmém
parallel with an execution of the improvements fritv@ SDP ; 3) The supplier demonstrates significant
weaknesses in their management system and is ovooped to the preliminary approved supplier ligtSS
HIEE R =R 4 R — 1)BERNI R o 1 — MR HHPE R PR AR S8, A AT BEAEAS /s EAAL R R T A&
FORT 52 T a0 AT DAY AL FATTHI T H A PR 227 it B AT e 351 FEL G BBt 2 7 R 32828 i 7 (R FU 7€) 2)
PENE P R T AR — L8 XU ()8 B AR 40 7 S GHS PR DA S A3k N R I N 703 T AT A vl ok s fit
82 7 42 B e H PR R AT B TR BB IE S)FHE AN A A B A G TP AR A R 3 R R EVE E N GHS Pt
3.2 Existing SuppliersBlA {4t M i

Existing Suppliers will follow the same requiremeas new suppliers in situations where the supislier
adding a manufacturing location that does not eiygproduce product for GHSP from that location.
Existing suppliers may be required to supoBHSP led supplier assessment audit or conduct-a sel
assessment audit to be eligible to be considerrea foeferred supplier statu&. #7145 7 1 i B H |l
AL GHSPH 7 B ft (R 15 100 T LA I 7o A58 (I ey — e 2 EE TR A 1) SR LA B 7 75 220
GHSPR A 7 i Pl B A% B0 B FR PPl DASE e B T S R ) 7

4. Advanced Product Quality Planning (APQBEAT =g it & 7 4/

4.1 APQP Planning and Reporting

APQP is an automotive industry standard, used wie@nproducts are introduced into the market to
monitor launch activities for all suppliers regas of the GHSP end product. This standard has been
demonstrated, when followed, to result in aworgefproduct to which the GHSP brand is attached. The
GHSP APQP tracking report can be found on the GetBRpany website. APQR— M ZE47 ML i1 — 5
Bt 258 7 A HE N T 37, AP QP FH SR I i A (3t 2 7 2 1507 ST TR R 25175 100 B T GHS PR 25 1Y
P XA R S EUESEGHS R A A N — AT Ja U AL 7 i .GHS P APQEE BRI 7 7T ASE
GHSP. ] /i A [5%]

The supplier will be notified which parts requisport out of APQP tracking. Program kick off megsin
are often held to further communicate product/ nfecturing process development requirements as an
integral part of the launch process. The Supplevdlopment Engineer(s) and Tactical Buyer(s) age th
primary contacts throughout the laun¢hi i 44 15 15 KR L & /) 75 SRS AP QPR i A B R 1 R4 1)
— B W H A B W) E TR N Iy 1 HE PRSI  A EESR N R T A AR A
ARG 7E T ZEHREE N

Suppliers may also be required to demonstrate cmafioce to unique OEM customer specific
requirements and/or provide customer specific danm If this is the case, the supplier will beifred
accordinglyt b i iE 75 24N OEMENL) B RFIRE SR/ BRGE 2 FURF IR SCA 0 RAG AL 23R 3RAT
38 AR B e

The suppliers are expected to manage their own ARfifAties in accordance with their program timeli
which is constructed in a manner that is desigoetktiver a fully vetted out production ready
product/service. GHSP may provide feedback fronetimtime; however, the APQP process is to be
managed by the supplier. The APQP report is a ndeinaommunicate supplier readiness to GHSP.
Documentation and APQP process evidence may b&eedo be submitted throughout the launch process
for review. f BT H Inf 1) 2, 7 BE L N P BE B 328 AP QP 31, B 78 37 4 T A U o i A8 7 5 1)

28 GHSP Supplier Standards Manual Rev. 10/14/2016



Global Supplier Standards Manual

Revision Control Date: October 14, 2016

I i AR 2% . GHS P AN 8 A H $ it ) 1045 J2. R AP QP AL B 7 H A 45 1. APQPIR &5 /2 — M RE L it
I3 7 5 GHS P 278 i, A2 it Y SR 18 38 1 B 25 1507 A T 5 (1 7 s 7 3 52 APQPIUAE HE A A S AH 9% 3
=

All pre-production part container/packages musideatified with, at a minimum, the GHSP part number
guantity, revision level and purchase order numAay. pre-production parts that are shipped without
proper identification as stated above may be retliat the supplier's expengiA WA= 27 #7314 25 46/
025 0 A /D B B AR T 5 50 BT R R I 1T B AT AR A = 1) e an S A i F b

R A B2 GHS P E JIE 4 GHSP Rl IR B, JF HAH ¢ 7t 3 FH th B b2 s 7K 4H

Prototype and non PPAP approved pre-productiors pawst have a full 6 piece
dimensional/material/functional layout sent for eémt of a singulaproductionevent. This ensures that
both the supplier and GHSP understand the maturkie| of the product= /it i) A=A LA K AR
AEPPARHETEE 7 it b U — A 58 B 6pesi) 4 R # 5 A o i Dl eV Il 5 -1 &tk

ity B2 77 TR S R ANGHSPOUTT R RE T A 7 il H T i AR S

5. Process Sign Off (PSQY Z45-Z

5.1 PSO Introduction

The Process Sign Off is an in depth, cross funaticeview of both the process documentation and the
actual manufacturing process with trained persomBelerifying conformance of the documentation as
evidence of the intended process and then reviethimgroduction process is capable of producindjtyua
parts in sufficient quantity for production, thisadles GHSP to acquire a first-handunderstandiriyeof
supplier’s production readiness. GHSP uses the [it8€ess as a tool to assure our customer that our
suppliers meet all requirements. PGS FE5iEk 17 SO DL SEBRAR = 13 A2 AF % 38 i R e 4,

T T B IE SR P — B, AR A P I AR A B L AT e 0 AR 7 R HL RE S R A X AT
FFGHSHEEIRTF A — T SR 77 15 B . GHS PGPSO FEAE Ay R) 25 7 B\ FRATT A0 A4 18 7o e ks 2 Al
TIFTA BRI — A

5.2 PSO Expectations PSEi#

The PSO is required to be performed on all newsparparts whose capacity has been modified*. Parts
that have been identified to be of high risk waMe a PSO led by a GHSP SDE. Parts that have an
acceptable risk assessment will have a supplieP&d event. Any product or process change thatreccu
after initial PPAP approval must be reviewed by ®H8 determine whether a new PSO is required
regardless of what party will lead the event. PSiésto be completed prior to supplying parts &eable

vehicles. PSGHi ZEAEFTA H7 i 8L 7 Be S SO 19 7 it _EpAT 0 R —A 7 b ARl Dy v XU 1 5
ZLGHSRY SDEZ 52t PSOH At 4 KU 1] 1252 17 i t 2L SR LR 7S H P SOZEHT PP AP %38
o5 R AR HOATAT 7 it B AR AR AL 25 T GHS PR R E 42 75 75 2 — B I PSOZE SR It 21 Fl T AT 4
B BRI AR 4 20156 58 P SO

5.3 Sub-Supplier PSOZt5PSO

Suppliers are expected to conduct sub-tier suppl&d assessments prior to the PSO for the prodaa m
for GHSP. Sub-tier supplier PSO assessments areqoirement for bulk materials provided that sigi-t
supplier has confirmed they have adequate capiacityeet the contractual demaridl 37 7 3 22 717 40 73 2
AL PSOFAL 2 iy GHSRE ™ A8 K PSQ AT Ay B A N 72 78 56 ™ s 1) P S O 572 Jil — 2R fit
L HIPSOYAL 48T — R BN R A 2 8 1O BE 014 2 & [R] L i ZER AR B N 7 A 5 ZPS O
fii
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5.4 Capacity Verification vs. PSO (Run at Ratej= I8 1FVS PSO (B )

The PSO event is not synonymous with capacity ieatibn. The PSO event is focused on the end item
manufacturing stream and does not account for dhacess capacity within the manufacturing cell or
upstream of the production line. A separate capatitlysis will be required by the supplier to date
that the supplier has adequate capacity to meeageger week and maximum per week (APW/MPW)
requirements. The supplier will work with the taelibuyer to determine the quantity and producdtiiowe
required for capacity verification. Unless othemvipecified, the Ford Capacity Analysis (CAR) fomii
be used. http://www.ghsp.com/Suppliers/Standar8€ER H F£ /4 & 7= i B AE I8 4 7] . PSORE i (E
G R AN AN Gt il 50 40 B A 77 R ) LR 75 B 116 P2 REdEAT 2 A R BHIE 2 A 2
% P 7 e SR i 1) J SR A~ A LA R 85 v )22SR (APW/MP W) A 82 7K 55 SR B354 DAk g 7
RESGIE T 25K B0 DL AR P2 I ) R AR S5 47 R g ,— A AR AR 1) 7 BE 23 i 2 (CAR)

*For example; manufacturing capacity can be increddy way of additional capital and/or tooling @pacity may be

decreased to support service parts through a preflesv re-design converting to a less automatednsda re-use capital
for higher volume production requirements.

BT #3858 7 FT LA B TR FIBERL, 18-85 78, I T 388 0 R S FF IR S5 H 7 77 AT LU B i o, #3819 77

e A Y E i K 77 R

6. Measurement System Analysis (MS&M.Z %791

6.1 Measurement System Analysis Introduction

AIAG’s Measurement System Analysis Manual (and epple Customer Specific Requirements)
describes the methodology for determining if thesueement technique(s) and equipment are capable of
collecting accurate data to use for decision makipgo and including driving improvements. MSAais
complex activity requiring expertise and a strongerstanding of statistics to accurately intergret
results and solve issues as they arise. Gauge Répia and Reproducibility is commonly referremlds
GR&R, but linearity, bias and stability studies afeo required elements as described in the AIAGAMS
Manual. In general, the GR&R study should use tilednge of part to part variation from the prages
which represents expected sources of variatiaa.dtgood practice to collect parts over as manggss

set ups as possible. AIAGE RS T F M (CLACE B RFRZER) #5187 — M e Ga =R
IRV MR 2 AE R O Hcts I DUE H 4 AR s #E 22 1) 773 MSAR — TR 441 LA, B/

A TV AR AR i 1) H0HE 4 v PR AR e 77 B DAERA P AR 6 SR DL S LB H 1y ) 0 0 A5 R
FRILPE 2 H R ONGR&R (B R L M 22, B € PERIE 70 S5 R FE 7 ZLEAIAG MSA -0 b Tk (PR 3=

1 W, GR&RIIBIF TN 2 A5 FH 4 8 ) ] 5 e o X,

6.2 MSA Expectations MSA{3

Most MSA studies are performed by using softwares éxpected that all GHSP suppliers validate the
software they are using through the applicatioa sfandardized input data set and check using
corresponding expected output results. Examplelatdin data sets are available on the GHSP webskite.
ZHMSARF FLiE AT . RATIAEFTA B GHSPHE N 7 38 o b v b i E5 8 4N S FH SR 3631 A A1 ]
AEAEAS A A R R S F) i 5 SR RAS 28 S0 Bt B VA9 W] LAE GHS R il rh 25 4%

For variable studies used for PPAP, the GHSP pedfanethod for calculating Gauge R&R is by using th
Analysis of Variance (ANOVA) method with 10 par8spperators and 3 trials, since the ANOVA method
enables the assessor to separate out the varzainimg from the interaction between the part amd th
operator whereas the Average and Range or Randg®dsedo not. An initial MSA such as a percent
tolerance method should be conducted early wittsgaom multiple runs (prototype, first shots from
production and early maturation runs) to validate the measurement system is acceptable pribeto t
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significant production run. Prior to conducting théial Process study for PPAP; the MSA must beedo
with parts selected from the data set used fomilial process study. The supplier will report tember
of distinct categories. Documentation as evideri¢dhese evaluations will be readily available feview
and submitted to GHSP per AIAG PPAP requirementeasesteddi T - T-PPARKI T 5t £ #£4k, GHSP
PR GR&RIT J5 142 18 ik FH AR & 73 A1 (ANOVA) JEAT 13X AN 7 VAT B R 75 B 10614, 3
AN 53, DA R BRI 45 R ANOVAVE AT LU I & 51 R AR 5 AR AT: A B vh 70 29 HH SR TTARRVE U AN
RE. MG HFIMSAZI T, LE AN FT 9 LU 7235 N e 522 RIS AT R A RIS IR AR 7 18 AT T Z 2 I AR G2 AT DA%
S ) AEBEAT PPAPYJIRRARAIT 78 A, MS AL Ji 55 I HHE 4 Hhide 1 ) 8 A4F— A BEAT R AR i AR A 72 A

P it 2 _EARAN RIS BB AR e, T AR N PPARK IR Z 14 GHSPH 14

6.3 Gauge Certification and Calibration# B B\ E R LK

All part specific gages or checking fixtures used@HSP product quality will be dimensionally céeti
as part of initial PPAP and evidence of compliatecdrawing included with the PPAP package. Gauges
and checking fixtures will have a MSA/gage R&R cdeted. All gauges or measuring instruments used
for controlling GHSP product must be calibratedwally, unless frequency is higher based on
manufacturer's recommendations or required baseshan is learned from the stability/linearity/bias
studies I 45 Al T GHSPR= it Ly L L J% B 32 42 1 R ST A TIE 2 MR PPARK — 3545 ALK 7 &
PPARFIIESE A B A I 5 3 SR 75 58 M S AFI GR&R 4 At V7 s #E 35 B e PRI AR B 40 26, 35 WU A7 142
HIGHSP™ ity (4G 2 S & TR ZiR A HEAT 2820 — g

6.4 Gauge R&R Acceptance Criteria GR&RFJEHR#E

Variable: Gauge R&R as a percent of study variation* of lbss or equal to 10% is acceptable with a
minimum number of distinct (n.d.c) categoris The study variation should be representativihef
production runs with all known sources of variatigve understand that it is not always feasible to
intentionally change sources of variation sucheagmaterial lot variation. GR&R acceptance needseto
in context relative to the initial process or Idegm process studies (whichever apply) as the GR&R

a %SV is inversely proportionate to the amountrotpss variation. In the special case where the
manufacturing process is very capable, stable msthtistical control; generally a Ppk>2.5, the GR®&
study variation may be in excess of 10%. In thie¢#he percenttolerance method may be used.dn thi
case, the number of distinct categories requiremsamit required, the values on the range chamate
always within control limits and more than 50% loé tvalues on the Xbar chart may be inside the abntr
limits. If the %Tolerance method is applicable aue of less than or equal to 10% is acceptable& SR
N7 AT R H) AR &, 2n.d.cK 155 175, R&R A 73 E /N T35 T 10%2 7] LA 32 1 E FT B AR B B 1%
RFA 1847 5 P C AR R SRS, FRATT I WO 1Y) eSO A B SR b dn SRR ) A B AN e 2 1T

17 H).GR&RIIN A F 73 LU 7215 5 W) IR A Bl K I IR AR T 98 RS U I — AN AR B A AE RS R 1
BN HGE TR A AT 1 F80E 1,8 Goi P fil I8 A5 LR PPKK 12,50, GR&R 7 AL & it 23 8
1L 10% AE XA BTG B0 AT LU FH B 20 B2 22 3k i AN (R 258 (0 2808 7 SRopt AN g a2k 1) 65K, I BRYE FEL
HWA S — EAEFEHITEE P, X 26 & _E B 5096 B AT AT HIVE 2 P93 2R 20 B 2230 AT ASEAT I
862/ T-55 T LOY I tH 2 v] LA 32 1)

Results* InterpretationZZ& i 87

GRR <10% The GRR meets the acceptance criteria @RIV Z#n

GRR>10% <30% The GRR does not currently meet theance criteria and risk of shipping non-
conforming product requires guard banding until roypements can be made to meet acceptance criteria.

GRRA A Y 1] BE L Rl 28 A 157 it 9 XU 1 7 i L 2=t 24 e 7 Z o
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GRR> 30% The GRR does not currently meet the amcepfcriteria and requires improvements to be
made to meet acceptance criteria. Further, gagenoabe used to for production control methods. RGR
H B i AR A 2 1] 7252 T B 1HE 1, - i A AR Bl TR HI Bt 57 ), it s T 1E 29 P 12 L
A

Attribute: The attribute gauge must reject all parts outdidespecification limits. Rejecting good parts
may be acceptable if the throughput/capacity loasescceptable to the team. All Kappa values shioall
greater than 0.75. Kappa values less than 0.75@agceptable if the reason is limited to operators
rejecting good parts. The parts used for the aitigilstudy should follow a normal distribution teegdately
determine the gauges ability to properly deternffitiee gauge is capable to separate acceptablerimm
conforming throughout the full range of variatiamdgproduct tolerance. As a general guideline 50%h®f
parts should be evenly split between the upperd@mdr tolerance. 30% should represent the expected
process variation (selected from initial procegsatélity) and 20% of the parts should be split dyen
outside the specification, even if the parts apetsally” manufactured to represent these condition

Jeqe  Altribute Gauge R & R
Lower 25% at
Boundary Upper
Boundary
. ® : - . .
. . : L ] a .
™ - L ] .
. L ] L ] . .
. . . . . L J -
® : . . s .
30% representing
LSL range of normal UsL
process variation

7. Statistical Process Contrét i/ i/ 25 #)

7.1 SPC Introduction

AIAG’s Statistical Process Control Manual (and &xdble Customer Specific requirements) describes th
methodology for assessing variation as well asyaimad and monitoring processes. SPC is a complex
concept requiring expertise and a strong understgraf statistics to properly apply the technigQie(s
interpret the results and solve issues as theg.dB8BISP expects suppliers to have resources that ha
proper knowledge and practice in statistical theorgnsure appropriate application of techniquelsil&V
the AIAG PPAP manual sets forth requirements, theag exist exceptions where it is improper to dind
use these approaches. AIKG T P2 F M (5id BB Re R R #d 7 VP4 28 22 BA KR
SRR T2 . SPCE— MRS, T ZRGETHEOR I L b AR A 78 70 BEAR,  DAE 24
(R HX S G AR, A B ARRE B 00 5 SRR v L 1) . GHS P EE (1 B 7 A5 36 >4 119 i LR
LA GBS DU R AT LS BN IR B Gt HoR . AN AT R IR B4 1 J7 .

7.2 SPC Expectations
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GHSP expects suppliers to be proficient in theais&tatistical Process Controls in accordance thi¢h
current revision AIAG Statistical Process Contr@nual and apply SPC as appropriate in their presess
SPCHAEE: GHSBYIZE N AZEIRAIAG e it I A2 T HHE AR TR, R His 2 B AR R
Es

7.3Initial Process Studies

The purpose of the Initial Process study is forrttemufacturer to determine if the manufacturingcpss is
likely to produce product that will meet customequirements. These studies, by their nature, am sh
term and will not predict the effects of variatiover time. Initial Process studies that are assdsgeising
software are expected to be validated by usinglstahinput data and checked using corresponding
expected output results. Example validation dasa® available on the GHSP website.

I ChUN e WAL

HIEA L RO 7T H B2 T ARG r G = i, R SR 2 R IR LRI AT, R BT
5, R, JCVERER A R AR AT TN . WIARI AR AT, A REAT VAL, B AR AE R
Hells A BB PN 5 2R . e\ B nT fEGHS PN it 45 3]

7.3.1 Design Records without Critical or Special Caracteristics: Suppliers must conduct an initial
process study on at least 1 product charactetistowould indicate to the manufacturer the level o
process stability and predict if the process iseetgd to meet customer requirements.
WITEFRA & R BR MEBURFIRIG . LR R a0 /b — MR AT 7T, DRI AR S e o R ) A
TE K I 15 2 2 K

7.3.2 Design Records with Critical and SignificanCharacteristics:

EH RN E BN RO R

Suppliers must conduct an initial process studgach unique Critical and/or Significant Charactax(s).
R L A0 ZBON BN S BRI AT B AR HEAT W) AR AR A BE I R

7.3.3 Conducting Initial Process Studies:

BAT VIR IR RE AP R

Suppliers conduct studies by using at least 125 plaints (sample size), sub grouped into 25 groutisa
subgroup size of 5, sampled from their signifigamduction run using the expected range of vamatio
from the manufacturing process (e.g the actual fiaatwring environment, all tools, all cavities, all
manufacturing process streams and expected maatfactycle time.). The study must start by analgzi
if the process is in statistical control on an X-Bad R chart. If the process is stable, then tipplger must
evaluate normality and determine the capabiliteindf the process is stable but not normal, tihendata
should be matched to the best fitted distributmmnchlculating the capability index. If the procesaot
stable, the supplier must determine and elimirtaesburces of the special cause(s) and repeaiuithyg )
until the stability criteria can be met.

LN AT VIAR I R RE U AT, BRA25 N, TSI 2520 B, 4 TUE I EURE R A i i
PRSI CHRBBISEhRA M, A B THE, Frfr BRI, A 0 i) 3 s R R o) 3k ) 9T et 1) 45
K2 o RS RATRIFZEIRE, FTEHAX-baFIRE . RS ZRER, W PSR
R %, AR RS EEARLESH, I ABIREAH N AT SRR e, aniRiX NI
FEANKETE B, AH L R 06 20 7 0T o s IR i AT AR R, B EAT IE

7.3.4 Acceptance Criteria for Initial Process Studyjasit#2 88 /15 78 ) 56 bR

Results Interpretation

Index>1.67 the process currently meets the acceptanterietis — 1774 A Fi 77 & BN Frite
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Index<1.67 The process does not currently meeaticeptance criteria and risk of shipping non-
conforming product requires modified control methdiaat are 100% effective until process improvesent
can be made to meet acceptance criteria.

ZLFE H TN G IRl Fr KB GREain HIXUT  i B B H) 0%,  ER B T FERE I
TACERIEZ T 77t ZL00% 217«

7.3.5 Advanced Statistical Technique& i1 4t HA

Suppliers with resources with demonstrated undedstg of statistics are encouraged to apply more
sophisticated techniques (for example, JohnsordaSformation in the event the initial process stisdyot
normal or use long term historical standard desretiin place of the short term standard deviation).
SR BRE N R R e e G HOR . (i, A AR AR IEASHY, AT VAR L Hon) B 2R AT AL P
Al P A ST P s 1 22 AR T RO A A 22D

7.4 Control Requirements for Special Characteristis: $F5R4r 1 32 5] 3K «

GHSP has 3 primary Special Characteristics: 1)AicatiCharacteristic is a feature if non-conformhmag
a high likelihood of causing a safety critical ta# on the GHSP end item or a severity of >=9 an ou
DFMEA. 2) A Significant Characteristic is a featahat if non-conforming, would have a high likeldtb
of affecting customer satisfaction. A Pass-Thrur@bieristic is a characteristics associated wiBHSP
customer requirement (OEM) that is NOT inspectethe\GHSP process and if non-conforming would
have high likelihood of being passed onto GHSP&amer. 3) PTC inherently has higher liability sk
the supplier if a non-conformance is found. The Bgis are shown below

GHSPA SRR IR -

1) REEHFIE: AEGHSRNZ i, I H A G B % e KA DFMEA )™ B E =9,

2) MERHE: WARASREA, SSBEENEE TR R,

3) ALadith: HEN R BABE K ST R, 24 E TSI E R GHS A = 2k Bt AT 300, ARk EA

B, SEYR R AR .

PRichn R

CC - Critical Characteristic is denoted with a stutline symbol/ = 2 5-# 7~

SC - Significant Characteristic is denoted withofidsstar symbol/s20 2 57y

PTC — Pass-Thru Characteristic is denoted with &£RFag /F/PTCHE 777 5%

7.4.1 Critical Characteristics(CCY¢# 414 (CC)

CC'’s require controls which prevent shipment of aop-conforming product regardless of the locaiion

the supply chain (Tier 1 through Tier N) of the mfatture of the physical characteristic(s) assediatith

the Critical Characteristic. Prevention controlsyrba 100% error proofing or100% error detectiorhwit

100% machine segregation locking out defectivesgasimpotentially getting mixed. Ongoing SPC is

required with data records retained. Supplier ns®ythe long term control charts as evidence ofimget

ongoing process capability requirements for anrexadlidation PPAPSC R TR, 7 /M N 5
CELAE N — R BE R P BN HE R R ) S AR it S A S g i IS . RBERFIE R0 7%, Ui

Bt B At . AUEATHr S SPCOR 2 I IR B d sk o BEN R AT DA A S48 i BRI A 9 o P BR1IEPPAP

PRI AR RE S E SR KRS -

Any component supplied to GHSP that includes &atitharacteristic designation shall conform to

section 16 of the Global Supplier Standards Marapplier Critical Part Data Submissién{] 52 1+

%5 GHSPII™ i, AR A RBERFIE, W& Z AT 16 /N a5h 2R, FRA0F FER -
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7.4.2 Significant Characteristics(SCE-ZA## (SC)

Ongoing SPC is required with data records retaiBegplier may use long term control charts as exde
of meeting ongoing process capability requireméntannual revalidation PPABI#H 17 7 4:SPQ 2 9f
PREAIC R . LR AT LA I 92 1 PR D BE PR A6 IE PP ARG S8 1 A2 i 77 B 3K IR

7.4.3 Pass Thru Characteristic(PTQ¥##F £ (PTC)

There are no specific SPC requirements for PTCosvéver, supplier will be liable for 100% of costsrh
GHSP’s customers related to any non-conformancadRifC. Error-proofing or 100% end of line failure
detection is strongly encouragef 5 SPCIE ¥ E 3K . SR1M0, AN 75 A& HGHSPE 7 ity K PTCRAE A
EARP RN B o 9 A A I R SR FH 19 B A 4 1 10090 BRI

8. Production Part Submission Process (PPAR)= {4 id 2

8.1 Supplier Part Submission Introduction

Supplier PPAP activity is primarily for the manutiaier and not for the customer. The PPAP submission
a documented physical and functional inspectiorcgss to verify that defined manufacturing methads a
capable of producing an acceptable product asfsgeby applicable customer design records such as
engineering drawings, material and/or performapeeifications, purchase orders, etc during actual
production at a given quoted raff ;i PPARE 2)) 3 /2 0] i i i A2 X 2 . PPARPIIR S &N
TR MM A B N R R A3 R AR P T RE ST R 2 T BT D, I AR AR, APRLRI D B RVE
TIE, IR SRR AR A R 5 AR AT I AR i 4

GHSP utilizes common industry practices and formeuwlined in the AIAG Production Part Approval
Process manual (latest published version). Sugpdier required to follow these standard practidesnw
preparing to PPAP to GHSP. Suppliers are expeoteadcute ALL applicable elements of PPAP
regardless of what evidence we request the sugpl&wrbmit for approval. GHSP submission requiretsien
also include International Material Data System[i®) reporting, regionally accepted equivalent
documents and other documentation required by Bp€dtM customers.

GHSPKIRIIZAIAG (AEF=“HLHERR T Y T (Bofhiad) o BORALFIFTIIR (A= AR 7 )
FMHESRBATPPARRSE, TR BT A AR, HREORBERIRTHE5C . GHSPRAZE RIE AL FE

[ Frdf B 240 (IMDS) i, 17 #2532 10 55 RO AT B OEMZE 7 RS IR B K I SCAF

8.2 Supplier Part Submission Applicability

Suppliers to GHSP are required to prepare and gegevart submission packages for new parts, cooresti
to a previous submission, engineering changesaapdther changes to design, process or facility.
Submission and subsequent GHSP approval is reqgaR¢AQR to first production shipment. Any material
received at GHSP from an unapproved PPAP will lmeraE non-conforming. In the event that
unapproved material passes through our organizatidris shipped to an OEM, such material will be
deemed non-conforming and all liability of costgjt@arantine and replace theend product will be the
supplier’'s sole responsibility, including freightdatransportation.

BER R 75 Z A GHSPHE LA MHOLIE A PPAR B A, X LARTIR S AT A I IE, TR, LA
FHMUTAT B e SRR AN A I AR B AL B AT 7 AR BIGHSA AR . GHSPEZ L
BN AT AR PPARLHE IV ERIG B A A B i o TR R A HE I B2 1 GHS PRI RS R AT
OEM, AL SIS HM N A GG, FraARMIIEE . ERblsmf it s

i — i, A AN R AR

Submission process applies to initial productiamsrusing planned manufacturing processes, tooling,
equipment, materials, and operators to validaigrafeant quantity of parts for future use. Prgfm parts
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or parts built using methods different from thastended for the normal production process are not

considered to be initial production runs, nor argject to part submission requirements (unlessifspegty

communicated by the appropriate GSHP quality caritache program).

PPARARI IR M A, EA I & HFE R RGE AR . T, B MR R

H, BB HERN . WAER, IRIPPAPE AN TERL, BRIEA GHSRHILHE.

Additional details regarding other planned charggesrelated submission requirements can be found in

Section 15-Supplier Request for Charigjét 2| H At 28 5 DL S $e =2 ER, " ZHHE15T (LN A 5

FH i )

8.3 Supplier Part Submission Proced& W i $2 52 i 72

For new launch business, the start of productide dad PPAP timing requirements are communicated by

the designated buyer in the sourcing events. Th8R58upplier Development Engineer (SDE) will

communicate what elements of PPAP are requiree submitted using the Supplier APQP Report form.

XFPFBOH, SR TREITAE 2 ) 487 5 45 1A PPAPRI L™ [ B (8] 5 5 . GHSRIAHE R I & AR
(SDE) & ARk, PPAPTRIIRLLIN H 77 B 48, %I BN I APQPHR & i 5 28 U5 stk A7 5

Ao

For current production business in North Ameriba, GHSP Supplier Quality Engineer (SQE) will

communicate what elements of PPAP are requiredubbmission. For current production business in Asia

the GHSP SDE will communicate what elements of PBAPrequired for submission.

HAIFEILLGHSP, AL BT TR (SQB) K%k % TPPARRAZ I K. fEPE, SDER %

KT PPARR A I 3K

The supplier is responsible to prepare and sulhmiPPAP package to the designated GHSP representati

(SDE/SQE) for approval. Unless otherwise state@el8 submission is required for parts used for the

GHSP significant production build for the purpo$é¥ testing. The GHSP representative may choose to

validate the PPAP submission package content aupglier’s facility. At GHSP’s discretion, a sulital

review may also be conducted at a supplier’'s seibstippliers.

N A7 B HE A AR SE PPARCAT 245 7€ IGHSPH 57 A (SDE/SQE #EATHbHE. FRIEFAHE, A

& IR BIEATPPARKNISEAS, LRI FIPPARR A /K I - GHSPE B PVl ) 42 7 2 fid . GHSP

HIPPAPS 51 N AT LA FEAE (N 5 1) ) B2t AT PPARKI N AR . GHSPH AU SR I 7 1) 73

BT AT H

The submission package is approved or rejectedilmseonformance to all requirements. The GHSP

representative notifies the supplier of dispositamial documents status in the submission package.

Suppliers are expected to submit conforming PPARnot use the customer to inspect the qualitiief

submission. Failure to submit conforming PPAPs megylt in customer service PTR’s and if a pattérn o

submitting defective submissions is detected, § nesult in GHSP notifying the supplier’s registodithe

systemic breakdown. A signed approved PSW warrant fSHSP signifies that supplier has authorization

to ship parts for production per the MRP requiretsenhe first shipment of the production parts fram

PPAP will be marked on the outside of the packatftingt Shipment of PPAP Approved Partsto

communicate to the GHSP production facility. If fidmission package is rejected, the designated

representative works with the supplier to resolwe discrepancies and to establish timing for asewi

submissionProduction shipments cannot begin uatil submission approval is received. GHSP may

choose to approve a Supplier Deviation Requestamt@n interim approval if it is necessary toizgilthe

parts prior to full submission approval. Suppliars responsible for implementing additional content
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measures that protect the customer during the go@rievhich the Interim PPAP Approval or Approved
Deviation is effective. Suppliers are responsibletiie costs related to resubmission.

HEN IR KL 5 GHSHIT R ZR AT &t 1R NPPAPEAHE BLRE T 26 (K4 . GHSRYPPAPH 51
N A ST IEENE L i 2 PPARKI 22 i 1) . GHSPA BN B $2 22 77 & ZLR IPPAPZ KL, il
FIHRAZPPAPKIN, AT AW RIS B o % 7 IR S5 T T HIPTR, — EURAEPTRIE R, (RN R A%
MREDRAAT A N B . GHSPEEE it ik 1 PSWit A I B 7 7T LUl I MRP &R 4t [/ GHS PRIE &7 Y
e HALRIE I R TR EAE MU EARIR CEPPARA TR o IR R R 5 S KIPPAPR 3R
ik, 472 RGHSPHIITPPARY 7 5T N 75 15 (N R A AR AT S A — B )i, JF o BB R A
TR, BRI F A At . GHSPERUE AT IEAAHEZ 7, Wzl it k. fERiRg

T L IG T  F ,  DAORAIEAE I P FE o i I i 22 ST, A ORI 8% P IR a2 i o 0 B B
WA AR BN, R 5T,

8.4 Annual Revalidation Requiremen$E B B K iE B E R

GHSP suppliers will complete an annual revalidatioorder to demonstrate continued conformance to
proper engineering levels and performance to dasignt. The annual revalidation will be documented
the supplier’s production control plan. The anmeahlidation will be completed and available upon
request for parts produced more than 1 year frenast full PPAP approval date. Suppliers are not
required to submit annual packages unless requddtedever, suppliers are responsible to develop a
system to conduct annual revalidation, independe@&HSP’s request and annual revalidation submissio
packages should be readily available accordingegaetention policy described in Section 8.5. i¢port is
not requested, suppliers shall report the date vieeralidation was completed to the GHSP Supplier
Quality Engineer. Annual revalidation packages nega minimum:

GHSP LN 7 75 2 58 B FERHGAIE, o H BN T Hr8iRiE 5 TRAR /KT 4T & 1k LR B 48
PSSR AT G A REI0UE A BOR 7 ZAE U7 1 28 7 P TRl i A It PPARKA AW N %%
PR e e S — N, B ZA A, HEEHIRZPPAPR L. FRIFGHSPHISQEEXK, A
i B AL SE R B EHEAL . IR, AR ST R — AN RGEHEAT A B IRE, HEAT B E4E R IR T
B, MRICFAZIR.55 11 T LMRE o A0 SRR AN EORIRAT, BERLRT R 24 7L 48 FHIGAIE 58 U 7]
GHSP{SQE/R & 5 il H . 4 FRIGHIE 2270 75 A4 LR 3 -

1) 6 piece dimensional layout with all cavitiesnegented if mold has <= 6 cavities
614 RO T A ROR (B <6)

2) Material Certifications less than 1 year oldigss raw material turn is <= 1 turn per year:- UL P 144
BHIEWT,  BRARERA R e J .

3) Annual Performance testing (DVP&R) per Annual/&elation or Continual Conformance section of
control plan approved at original PPARJZPEREN (DVP&R) AR5 FFIGIE ) Kl N2 AR ILAE 12 il
TR, FEEPPARS AT AL HE

4) Long term data that demonstrates that all SBE@C’s are capable and are in statistical control.

Control charts are acceptable provided the cofitniis are consistent with an Index>1.67 and there
supporting evidence of adequate reactions to albbcontrol points.

FT A ICCHMISCRAE R RE B 7 2 R 08 1Y b TGt 32 420IRES o #2 BR I BOE AUPRIE IS AR BE 1R 2
KT1.67, X A7 ik 42 ) B R s a0 2504 ) N2 s 2 1

Non-conformances found during the annual revalistegirocess must follow the corrective action (8-D)
methodology including notifying GHSP that supplgcontaining the defect. If the issue cannot be
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contained, then the supplier must stop shipmenirantkdiately contact the buyer to determine action
planfE R R PRI ATT &, 75 BN R IR 1Btk 5 (8D) , JFIE AL g 3z R B

o WFAZ I AR AT RO@ ], A AR i 20U 1 a8 I S RIIER 5 R I AR A 78 J5 2 AT Bt
.

8.5 Quiality Document Retentioni & I {r B

Suppliers to GHSP will maintain quality recordslsticat they are retrievable and legible upon reijoyes
GHSP. GHSP requires record retention duration ofedds from initial full PPAP approval. Records
related to nonconforming product for trend analgsid problem identification will also be maintairfed
the same period of time. This requirement extenttssub-tier 1 through N.
GHSPEER AL B R A7 B il s, JFERIXE TR IR EANR 5 THRBI . G, ik IRAE
PRy RPPAPHEHE J5 HI104F . A3 RANEHE s BIAR S S 0 Hr A i) i A il ok, RAFHIBRZER 5

Ji AT SR AR AT A IR EE R AR . X —BER TR E e BT R R 7 .

8.6 Configuration Control and Lot Traceability Ftt /% % 1| Fli8 BF

The supplier will be responsible for controllingitking the actual configuration of material of pad the
approved engineering documents in addition to dranges to ensure that the end product meets gukcifi
functional and physical requirements as contracdieditionally the supplier will have a robust systéen
place to provide (upon request) lot or part tradalback to the raw material stock for all magéri
shipped to GHSPHL W i f STz il ALE B AR, IR IR FAF B ZR AT & B R I 1T
M. tesh, HREHEAS D RGRIE, DA FEN, O E4ERPR AT E B N RS %
GHSP,

8.7 Customer Specific Requiremenf8i Z4F 7k E 5K

Suppliers must also meet all applicable OEM Custdapecific Requirements (CSR), as specified in the
supplier statement of work and must be able to steaerds of compliance. The applicable requirements
are exclusive to those that are in the public donraluding the GHSP website, AIAG websites and OEM
specific websites. Requirements that are only alsbglin secured locations (username/passwordsatbat
not made directly accessible to GHSP suppliers BiI@ are excluded from this requirement. Exceptions
to CSR’s must be resolved and reflected in thestant or work or on the design record, if excepison
related to part form, fit or functiorftk BV i s 44 255 a2 X N FIOEMZE 7 R 22K (CSR) , FfRElS
PEAGESIE I PLRF At U IR R B SR T TEGHS R M3t - AIAG [ 135 FITOE M 5 1) it - 7%

. OEMMi Mk S FE MY, Gl fEA 2 AIGHSP LN i BT, GHSRY {1k B i ] 208 1 22

K, B R SR GHS PR (N R 235, A B2 A Rk SR 50 B FB  nish Je A e L 2 e
MITIEERT, AAIAEZA R Berdsk T, SEpRAEr ianfs AR, AL EIAR

9. Quality Performance Reportingf E47 (7R &

9.1Key Process Indicators

Key Process Indicators (KPI's) are used by GHSRéasure the effectiveness of internal business
processes. Suppliers are required to define KRéisdre relative to their operation, set targetsifese
metrics, measure them relative to the establishigrbts, report their findings, and develop improgam
plans based on the results. KPI's are to be relguiaviewed by management and must be available upo
request during an SMR event. Examples of KPI's #natrelevant to a manufacturing facility may irsu
(but not limited to) ST FE4R IR (KP1D) 35K F GHSPAR A & A #0255 AR B0 Rt o At S 7 ol
FEKPIRT, HXS TARATHERAE, XX eedabn o Hir, #EAMA1ICT C@ R, RS MArImmt
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FEER, FEARYELE i e okt R 78T I SMREE (75 SR 18] A A BEN R KPIEAT 5 1A =t o
HRHEZATIKPIGF:  (EARRT)

Quality Measures Manufacturingfl]i& 5 & i+ it

Customer PPM Schedule Attainm@ht? PPMit&IJ )32 B

Internal PPM Scrap % #PPMX i %

# Repeat Problems post Corrective Action Inven@ogtsE & v 8l j5 24 1F FE A7 A

Supplier PPM First Time Capability (FT@}M 5 PPME X AE /1 (FTC)

Shipping Safety &4 &%

On time delivery Lost time Accidenfsif 32 f+f 151 2k F it

Premium Freight Costs Recordable Accid@it$iz 2% s A ml 10 3t i

10.0 Quality Deliverablegf & 11-Z K

10.1 PPM Expectations

The expectation for supplier performance is 0 PBMefects)t v i 4 35 i 1 2248 420 ppm (0N BRIE

)

Product that is received into GHSP facilities tiha¢s not conform to the drawing specification(s) am

agreed upon standards will be counted against@aistgPPM record. Quantities will be reportedha t
units of measure in which they are purchased. dpydies to production part$he following conditions
are considered Quality PPM designated by A, B or €ank PTRs: %J T-GHSP&A~ L) W B FIA T &
BIARRETE (S) A/E AR AR ™ 5, Kl BN R IPPM. eI T A2 7= 24, DA 3R A2
JURFAT AL RKA, BEICHIMPTR, JEHR AR HPPM .

Production Parts that do not meet drawing spetibas, dimensional, functional and/or appearance
standards as called out in the specification anfem approved boundary sample by a GHSP
representativell: P AEANRT & EIACAS, R, DHREAI/BAMIARAERLTE, ST & HGHSPR E itk
I8 SR

Production parts damaged as a result of inadegaateaging, regardless of GHSP approval of the
packaging form. Production parts damaged from prartation for which the supplier is responsititer™
EHRTAEA L FZEEIN, ALGHSPE Gt BT 7 ST fnd 12 B i A A%
UEARZN

Shipments that are received with mixed parts cisghat are the wrong revision level after thenle
point has been established. Reject/Defect quaistityr the quantity of incorrect parts onlfi /5 2 J5 G R
B K H RIS 7= i o HIIR BUNG il B B (B R AS IR 1) T

Any defects outside the boundaries of an approesthtion for cases where supplier may be shipping
prior to PPAP approvafit 5 i & H PPAPL v 22 Rif ) FLES H i 2230 SR S

Out of specification parts shipped prior to PPABraval without an approved deviation. This inclside
production samples used during product developmyaté (launch) that have a design record at REkllev
or beyondPPAP\ ] Hij i) A 28 i 22 Vi AT )88 224

The following are examples of situation where Qualy PPM is not applicable: DL T ({4 fh i i J& T A
& TR EPPMIZEP:
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Parts that meet drawing specifications and/or Hannsample requirements but are not use&®ig: 1
B I ARHURS AN/ B0 e i 7 SRV, (HASZ AT A

Parts that meet drawing specificat and/or boundary sample requirements that geetezl by a GHSP
facility. ZAF4F & B ARG A/ EGL A EE , HREGHSP L 4HIL.

Parts that have not been released for produat®m(t at revision REL or beyond on a design réco
This excludes prototype parts off prototype toolit¥gh: & /i P 4R 7= i CEI A RELRRAS B = Ath A5 %55
THER) o EAEIFRAELE AT R IFE i

Parts that have an approved deviation for acwrforming condition(s); these parts cannot begassl
PPM if the problems is only associated with theiakexd characteristic.

X T 2 e 1 2 FRIE NG, AT APPM.

10.2 Correcting PPM PPMgY 1E

When a quality issue requires containment, theestigpaterial must be sorted 100% for all material
including parts at all GHSP locations, in inventatysupplier, and material in transit. If suspeatpare
removed from the GHSP location (and moved to ndtehk inventory) and sorted off site (at supptier
3rd party) the supplier must complete the sort and'metertified material to GHSP in a timely manner
including reporting any defects found. The plant wpdate the PTR defect quantity inaccordancééo t
finding. A timely manner is defined such that thd$® production facility is uninterrupted by thetsay
activity. Suppliers are encouraged to work with GH8aterials planners to understand when they need
certified material to maintain uninterrupted protiie schedules. If a supplier identifies, commutesa
and takes appropriate action to correct a poteptadlem before the problem is identified or befpagts
are used in a GHSP facility, then the parts will In® counted against PPM and no points will be disdu
from the supplier's scorecard. Suppliers may autkeacrapping material if it does not interrupt GHS
production.

Parts which are out of specification may be usedisawith an approved deviation signed by GHSP
Engineering and Quality representative, if the psgal is to maintain production to prevent potential
interruption at GHSP’s end customer. In these ¢d&@®! may be assigned based on risk, non-
conformance history, and severity as determineth®yDFMEA from GHSP Engineeringi—™ i & ir
T E @ IS, B RN R I Y, IR E) L GHSHY &N L) H AT B i e A7 75 224510096
Fro ZPTA RTBE G 5 B GHS P GHS PR & B 88 = 7 5e i & Ja, - 6 7 75 A IS 3R A2 Ui 21 )5 Y
OKiit, JFHICIPrAMmEL R, S L) SEPTRRS: T B H ki a8 . LR 2 20 RAE
JRide I R PRSI GHS AW IEH A2 7, fEIG, GHSPEGH LRI H BLL 4k il e i B L T, 5
GHSRUYIEIRI B3IV IEGHSRYAE ™ 1+, PAERE S — I (a4 #0255 B OK i A2 A A2 7 . 4
RALN P ENGE AL ZGHSPL) AT RI AR = Sk B, 5 GHSPAN VA8, 2K o) AN T
APTREG HIPPM,  WAFEm (N i AR 70 R 045 735 7EBEN B AL GHSPE % A2 ™ IS L T
PR AT AEAS B ABUG R R X LENG T «

FEARFEMIGHSP l GHSPHI SR 2% 1 A i W I L, JF HGHSP LR i AR TN ] 1 i 22 i
e, EEFMAT LALLM, EARGEEAE SRR S, GHSP AR 1A IR FIDFMEAR] ™ 515 J £%
HH ARG, THHPPM.

10.3 Degradation of Quality Control of Critical Characteristic. S<4# 5511 1 i 848 12 25 30U i 5 i 156
i

A Critical Characteristic is considered the higHesel issue within GHSP because of the safety and
liability implications that could occur as a resofthe non-conformance(s). In the event that &dati
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Characteristic(s) are found to be non-conformirigrahe production controls, per the control plaare
executed, this is an indication that the contretem has degraded (worsened). Supplier containameht
immediate notification to request approval for arde in production control plan will be requiredilun
such time the root cause(s) can be identifiedfiedrand corrected. Containment can take the fdren o
downstream error proofing activity on the GHSP addg line provided that the supplier agrees to fthrel
costs and GHSP is able to maintain cycle times.gda is the most effective detection method of the
defect.One CC defect is one defect too many T 520 %2 4 I iE AR Ak e, GHSPSE SCH A Sy
P, FERHX M AT B S R A I . R BCCIRAE B R R B A e, PRAEARR, M
RINBERIRE PR B RGAE T RESIRE o HER RS A8 — I (B R BOGE f 5, H S A 4t
X, A HHGHSPHEME, Bbid B8 2 4N a5 TRt e) A AR A SR L, I HLEGAIE S AiB IR A it J5 a8 H . @]
FE A 222 3T Ui I GHS P 2 I 7 U i) S S0k A R4, A S s £ G 3o A2 v 7 48 B A R 52 17 GHSP IE %
AP . R H B B RIR IR R RS — 8 SR R A iR BRI . —NCCHUR R
FHCARE 2 AR RAEA R .

10.4 Degradation of process capability of Signific&t Characteristic %F8k4F T FERE B R BEH
FE e Ui B

A Significant Characteristic is considered the sglcmost issue of priority within GHSP because ef th
functional impact as well as the impact to our tFTisne Capability measure reported to OEM customers
In the event that the ongoing SPC controls indittzee the overall process capability has degraedaib
1.67, the supplier is expected to notify customielentify 100% effective containment measures and
request approval to implement the change in thdymion control plan until such time the root cqaye
can be identified, verified and corrected. The ofdje is to implement the most effective detectioethod
thus suppliers may consider alternatives at tis¢ fissembly station error detection at GHSP provibat
the supplier funds the investment in the equipra@dtthe change does not havsignificant impact on
GHSP’s schedule attainmenE B4R M4 A N /& GHSPER —AMRAR S el #, IR N HL 2 ma = S K Th g
A K% 5% 1 GHSP £ OEMas AL B Joi 25 it . i H BT I SPCHS il R BN FERE ) 2K T-1.67, LRV
WL ACRHX100%A R el it , I B A il v ), 52 HGHSPAbiE, i 72 0 28 A 5 s 1R e 1)
FRAR A, JF B3R SEi i IEf b 1B o B 2% H M2 — 8 S ORI (1) R 02— A 3L
R A A AR, SR 75 25 B AR RINGAS R Ll & AR, IF BB RE I %, iR E—A K
2% LABT 1E5F GHSP ) T8 HF 1 s«

10.5 Outgoing Inspection and Reaction to GHSP Incomg Inspection Concern for material shipping
to GHSP Chinath B¢ a5 LA & GHSP A [ Sk ks 56 1) i3 B

GHSP China manufacturing facilities have uniquainegments in regards to receiving outgoing inspecti
reports from suppliers to be used to compare to BsH8oming inspection data. The purpose of thie is
verify that each shipment we receive when inspectedches the outgoing data from the supplier on
critical, significant and in some cases, pass tharacteristics. Detection of outgoing quality &sis the
supplier’s responsibility and any incoming inspextdone at GHSP, will be driven by risk and/or past
problem history with the specific supplier. Outgpifinal Quality Checks (FQC) will be documented on
the supplier’s production control plan. GH8RE [ ili& T.] % T R ARk 2k, BIGHSP [E A i
ek, o BB IR 7 DL (SR B SR A0 4 5 EAT EEXS o L H B DR IR
FAERFE LA AR SR VRS B AR S0 BT R RN R LA ST IR A B e g6 ik 1, GHSPU & iR ¥ 1
AEGRBE DT, e AN P DA S 25 VRS XU A RE SR A B I H o E B 36 ) 30T a6 2008 31 7E it
LR B A P AR Rl o

11. Supplier Chargebackf F £ & H9 & I
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11.1 Supplier Chargeback Communication & Expectatias {3 B 2 % #7418 5 GHS PRI & i 25K
Suppliers are notified of nonconforming materiabtigh the Problem Tracking Report (PTR) Notice.
Nonconforming material is defined as suspect @ated product that is deemed defective accordirigeto
design record(s), product specifications or essablil appearance boundary samples. PTR’s are stgect
$250 USD administrative fee for quality, deliverydaservice issues. If the problem results in adioen
situation, a minimum of a $750 USD administratige fwill apply. No RMA'’s are required for
administrative fees. Suppliers are expected teissteturn material authorization (RMA) within 2duns
of PTR notice to the GHSP designate (shown belovauthorize actions including, but not limited to,
scrap, re-work, sorting on site, or returning mateo vendor. Supplier chargebacks should be tadyfor
closure within 30 days and can only be extendel thi¢ written acknowledgement of the commodity
buyer. fH i KRB B 258 GHSRYUPTRA i kAT & A1l BARICI SR a2 UM AN RF R 4R EE K,
P B R B PR A A R o X T RUONEUE, SSATBAR RS H) @ S BUIPTR, LR 2%
24250570 (E#FH300N M) HEHD . Wizl SE- LT, W R 75060 (8#F
3000A (M) HIEHS . &2 R IEAE R ITAE . FEGHSPAE R A7 L FEAR R
TURER: WK, RL, Blgie, RIS, GHSPREMMNEAEKRBIPTREMG, 24N A
KIARMA GREZHAE) k. RN L, ENEKIRE®EI0RNES, BRAE GHSRIRIE 5 it
BRI RIEE U] . (RARIRSTZE LU UM g . O

Quiality issues at GHSP NA factory: Plant Suppliea@y EngineeiGHSP NAL) i . 1) ftR
7 o1 B AR

Quality issues at GHSP Asia factory: Commodity SigpDev. Engineeft lWHIGHSP T.) i & o f. it
82 P 7 b T R R

Delivery Issues at any GHSP factory: Material Pe&flfifGHSPT.)  FI2ZAf il . #klit% i
Customer Service: Buyés ' IR 55 : I i

12. Problem Solving Documentationg/&ifE 4 X 12

12.1 Supplier Problem Solving ExpectationgsF £t i i g i i &3 i 25K

The 8D Problem Analysis Report is the GHSP prefeprblem solving format for use by all GHSP
facilities. The 8-D Problem Analysis Report prosddemeans for the definition and resolution oféssu
through problem solvingsHSP -~ 1] & i ) i @ i U A5 Y /2 8D ] il 43 W4k 5, 3& H T B 5 GHSP.
8-Diil Al R A 1 G I R e e R R SRR R ] e ) — e bt VS

Each supplier is responsible for appropriate amety application of the 8D and for ensuring their
organization possesses the knowledge and skill tewsolve problems. It is expected that a compl&d®
is submitted within 24 hours (1business day) oéigicof PTR notice to contain issues where the
manufacturing location and GHSP factory giving oetare in the same relative time zone. In the ethatt
the supplier is providing product from a foreigedtion greater than 8 hours’ time difference, the
containment period will be less than 3 days’ tifige/™ it B 7 61 57 L B $2528D,  F-#f R L 2H 23U A i
R A FIR AT BE AT I RIPTRAE R )G, SN R 7 2 24/N (I TAEH A 58/3D. Wik
A7 H /NN AR DX ] A, D)3 ] i it 5 3K AR B

A completed 3-D shall include a containment planststing of method of containment, verification of
containment effectiveness and timing of containnaetibns. If the supplier has determined there is
risk that suspect material has been shipped to GH®Rupplier must immediately notify each
affected fulfillment location and make containmanmtangements to protect GHSP. All product
created by the same or similar processes mustridained until verified to be acceptable to the glesi
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record.In-transit material to any GHSP ship to locationssirbe identified and the method of
certification shall be communicated|~ 52 ¥ 1)3DFE Z A4 BIXE 1R, WIEEESEE, BEEiEGEE
ZORC P B VA A P B i Tt St P TR o B SRR 7 2 5 B AR 0] A i A AT 4 GHSR W AR
e 5 2 N7 RVE 0 32 M Y T JF AL B R B R S S TSR ORGP GHS P, iy [R) 2R B AR it #0875 22
KHE R, BRARMN BT EHEBRIL AT REVE . TR AR Y i L AUE SO RE, RS8R I VRIS ik
—H.
Each supplier is expected to submit evidence tegpmtential root cause(s) are real and in somesgas
prove them not to be real. The permanent correeirti®ns will be directed at a method to detectctngse
of failure mode, not an action that is intendeddtect the failure. Failure detection costs magieterim
control to protect GHSP but cannot be the bastto®e out a problem as this drives non-value adstenia
our supply chain that has the potential to becoewve lousiness practices creating uncompetitive supply
lines. Supplier can dispute a PTR and requestlietdeleted if adequate evidence is provided tait r
cause could not have occurred at supplier. Sugpier expected to follow the PPAP requirementsti@ec
8) for permanent corrective actions that fall unitierscope of PPAP. GHSP has contractual OEM
obligations to request Tier 1 to N changes thisadtitical to follow the change notification anefjuest
sequence with absolute discipline. It is an exgegtdahat suppliers manage their corrective actemd
avoid letting them age beyond 90 days. In the etraitthe supplier has submitted permanent comecti
actions (PCA) and GHSP is restricting supplier'sitglio implement PCA, please notify the GHSP
Strategic Buyer to escalate the concern. Suppierexpected to verify PTR closures via monthlyees
of supplier scorecards. The suppliers are encodrgeise concerns to the buyer if they beliew th
PTR’s closures have not been correctly reflectettiéir scorecardis ™t i 75 B HEACUE §E 7% W HgAE
SRAGIARAR R R & LS AT SRR, sl Foth SOUE R Mt o 70 A $75 5t 5 L8 I i R 5 R R S T A A 25 T
F DR BE RN 2R 28 o SR 2R R B T AT AV D i N , AE AN BEAE D9 AN SEAE B 7K A Tt o< A 1) R o 2
SR S 7 196 808 D ) R0 1) R A Do 81 A A 2 s i 2 ) 1 8, U (36 7 7 P DA PTRAEAT U, JRIUHS AR L F)
PTR. 3N 5 06 Z0EH S0 7K A 375 it 12 R GHSPUPPAP SR (5587%) #EATEEBPPAP. %15 MGHSP % /7 FIGHSP
T A T AL SRS AR B, GHSPEE SR 4% [ 28 PCHERE ()7 A% AT AR BE o GHSP I EE AL 8 7 BE 18 90 K% P K
BUK A IEFE Tt . AN R 75 52 A M GHSP HITE K A A ISt (PCAD J&, J7REPAT K AL IEHE T, an iRt
IS T S AE AIPCASR T R4, WA B2 7 7T AT GHSP F) S les RIWEAT H ko GHSPAY BRI RS £ H EAG I I
AR 7 RIVCARPTRI S PATE O, an SRA B e A B PRT B 5 P17 190 AR B 4n 52 (4 e R AE HG =4 F B9 AR 23 R
HRE,  AH R AT [ S R PR SR SR 2R AT H R
13. Supplier Management Reviews (SMRAS 25 & PE1F 27
13.1 SMR Introduction SMR /4
A Supplier Management Review is an escalation m®csed to ensure that the supplier is placing the
proper focus on a systemic issue(s) and estabjjsidrrective actions that result in a substantiainge in
performance over time, as reflected in supplierescards fit & i & 1T 5 A& — A FH SR i O S 5 2540
FEAE R IR TSI AT AN AR, JREN SR I ISR AE R, XS5 Ak
NI NATES ol

13.2 The SMR Review and New Business Hold Criterifit i /& ‘& ¥ ¥ 5 15 31 A0 8 45 3 T

B Bl

SMR/ New Business Hold Criteria SMR SMR Hold New
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SMR/E{EF T B Ml #1 #2 Business
HEHI
H
Chronic documented unresolved problems in the afr€auality, X

Service, Logistics and/or Delivery.
A AL SR R R 5T B S A I 55 1) R

Special Characteristics (CC, SC, PTC) that have beeeived as X
non-conforming in any GHSP facility.

Toi N R P A B B AR R IR /5 S E R R AN B i
R IR AT I

Discovery that a supplier has not submitted PP Afkgges for
changes as required by Edition PPAP requirements.

MRYE S VYRR PPAP ZE3K, A I L 7oy A SEAZ B %42 S T ) PPAP

Discovery that a supplier has shipped producti@dpet to GHSP X

without PPAP approval or a valid GHSP deviation.

RIS AR IE IS PPAPHEAEEL GHSPAT R i 22 il K 18 A 7

Tt

Production suspended at GHSP resulting in a custdiseuption, X

or significant cost to GHSP due to a suppliersdoict quality, part

shortage or logistical issues unrelated to a farageure event.

PRI AR L 7 7 it o &, AR SRR B ) S AEAN AT S R R

B m AT e b R 52 S R Bl Bk m) BRI

Chronic, documented, unresolved SMR problems spgmmire X X
than 2 quarters or deemed high risk requiring imatecdaction.

KIS AR SMR ja] G I 2 /> 22 B A AT e AU

i LR K HAT B

Unreasonable response from the supplier or indicatihat no X X
progress has been made to resolve SMR1 issues.

RN R AN B ) B A BSOS R SMIRL ) R 1 R )

Suppliers inability or unwillingness to work withHSP to make X X
fundamental quality system improvements.

BER R RE IR BREUAN R S GHSPE B AR B i 244 &

Unresolved special product characteristics, asiddfon the print, X X
do not meet Ppk or Cpk requirements as expresst iAIAG
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PPAP requirements and/or engineering documents.
ARG e SCH) P i 2 s, ARTE AIAG/PPAPHI/EY

TR B ) PpkEl Cpk 23k

Continued customer dissatisfaction of a supplipraaduct quality, X X
delivery or logistical issues, including resourcsup-contractor(s)

to known capable supply chain.

25 0 A N 7 ot o R RO BRI 1] R R SR AN R, BT

BN He2s — KN 44 WA RE T HE R 7

delivery or logistical issues, including resourcsup-contractor(s)

to known capable supply chain.

ACASY BT 1) R, LA B R N A4 BN

Significant single event issue (Quality, Delive@gst, Other) X X X
FAYRE KA (B, A AT A At

13.3 SMR Notice and Expectations of Conducting SMReview % fii SMRif# 41 5 #4417 SMR

The Supplier Management Review is the opportunitgiscuss the important concern(s) of GHSP and
review the corrective action plans. The SMR 1 les@htended to be conducted by the supplier’s
management staff. The SMR 1 notice is initiateddyding a Meeting Notice form to the supplier. Focu
must be placed on effective critical thinking, gystc root cause analysis, and identification of miegful
countermeasures. All quality and delivery probleresto be supported with appropriate data. Thelsrpp
is expected to bring a permanent corrective agdlan for all the items referenced in the agenda. Giyer
is responsible to collect detailed meeting minuteduding any additional agreed upon action itémbe
taken, and subsequently distributing the minutesditattending parties. The buyer determines ifabion
plan is acceptable with or without minor changéthé corrective action plan is not acceptable ten
SMR 2 may be called. The SMR 2 is intended to elaoted with the supplier’'s executive (C levelffsta
PR PPEH 2 — MR GHS PR ZE H WU & A 2 1E47 3R 125 SMR UL f A R 487 BN
GUEAT o IS A% 2 WOE HI A AL IR R SMR LB AT £ SN AURAE A R HIE e, R
GEVEROARAS TR A 20 A, FFEGAIEAT 2 SRR SR e A R B B RS2 A Tl U i 2 R Bl S8 . R
IS 24508 BT A U R R I S 025 H— 1 K ARV IEAT Bh it SR &7 SRR A 2 AR 2, A
FEEEXAT BRI BB L, BG4 A S N e RIGVE R R4 2 N AT sh it .
A IEATENHRIA W, AT B EhSMR2. SMR2Z SN B IRE A R (348 Lt

13.4 SMR Exit Criteria SMRiB H #1l

The supplier will implement the GHSP approved systecorrective action plan and will provide evidenc
of corrective actions along with data demonstratingeasurable impact. The data required is
commensurate with the issues experienced. For draihthe issues are regarding chronic deliveng, t
data may be several weeks to months of on timeetglreports or production schedule attainmenttshar
If the issue is chronic quality issues, the evidemay be a combination of demonstration of mastery
problem solving and incorporation of the learningidesign, equipment or manufacturing standards. O
site verification of improved process may be regghiif the corrective action is not satisfactony, o
insufficient evidence is presented, a determinasanade whether to escalate the SMR to the negt.le
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BN R 2 SE it GHSPHEME R R Gt A IEAT B iR, R SR BRI A Db SR e I A i) vl &
M5 M Kt 6 002 5 T el ) P AR R i A — 2. BN, dn SR ) R A IR AT e e, Kl R
e JUR B UA H B A2 AR s AR = o A B . in R K r) i, IR R R RE K
R i) RN & I Pl B it IR BE G AR MEIR SR AE — kS . W RERR E I e i .
RAEFERARWMNE, BUEEA L, FEREZEEITHRIISMRT —Z0.

13.5 SMR Escalation and Expectations of Final Reaation SMRF 2%l & & f# R i) #A 22

The SMR 2 notice is initiated by a member of GHSIP@y Chain Management staff and is sent to the
appropriate supplier senior management. An SMRIR&tes that a substantial degradation has occurred
with ineffective corrective action or correctivetiao at a pace that indicates a likelihood of caunid
impact in our operations and/or launch team. Thé&kSMs an executive discussion. In rare, extengatin
circumstances and at GHSP discretion, a contrdgtalédcated resource may be assigned to the sarppli
lead initiatives to ensure sustainable improvemargsnade. The outcome of the review will determine
whether the supplier is placed on new business drolechether the supplier may still be considered fo
quoting new business during the recovery timefra®MR 28 4172 tH GHSPHL N B #E N 51 kLIt & 1%
LR R i A BN B . SMR 28 W R IR A0 R AEAE TE U A IEAT 8 LA IEAT B Ab T ¢
B2 JAT R AEAPAT HIRA . SMR2ZATBUE I i . FEDEUIEIL T, fEGHSRRIR B AE
MEAE AR, LA 290 2035 58 Bl o BC B A6 S R DA ASE R B Bl DR 35 S 12k B et 0 o 25 2R %

R A N 7R 5 245 T 30T I B S g A R Tk PAY A 75 750 2% R& I T H AR Aot

14. ContainmentZ #/ B #

14.1 Purpose of Containment for Productiory il 4= 7= i H i)

Containment is accomplished through deploymentdftenal controls in the supplier’s process to
identify known or potential non-conformances angrevent such non-conformances from shipping to
GHSP AEAH S R iR H 28 | BBOSR  Jl a A M A] (4 2 e RO R SR S BILED, H & D 1 TR 3 N B
FERIAS R, B4 1 B IR FRAS R 1% B GHSP.

Additional controls can include but are not lindit®: statistically based inspection audits, dinname
measurements, SPC checks, appearance checksynmivhality checks (EOL tester), label verificatio
systems, check fixtures/gage and poke-yok@é: 114z il B FEEH AR T J T H AR & 1R iH-2d,
JOFiE, SPOlfdr, SR A, FTAFDIRER A (EOLMEL , WRFIERSE, Kdk B/ AR
ik

The goal of containment is to protect GHSP anduttomers from defective material escapes duriag th
initial product and process startup (pre-produgtitmoughout production and in reaction to a dqyasisue
identified at any location in the supply chain. Takowing section details our expectations forleat
these phasedi | U [ H A5t R4 GHSPRIFLZ 7 G TAERT A6 7 d A A2 P AN R, 7238
ANAE P R R e S i 82 S A AT — A AR ) BB R R S A TR TV A R B
B

14.2 Pre- Production/Launch Containment Expectation iAjf=/# 7= )45 | {28

Pre-production containment applies to any partdyced for prototype, pilot or saleable vehicle dsidt
GHSP prior to full production. Pre-Production cantaent activities are a requirement of the supglier
APQP process and must be documented on the pretotypre-launch control plan whichever applies. The
Pre-launch control plan includes increased fregesrend additional tests over and above the Prmotuct
Control Plan to ensure heightened product and psogeality until the supplier’s production process
validated. The exit criteria to validate the proole process will be documented on the pre-laumtirol
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plan. During pre-production, the sample size anfilémuency of product inspection is typically 10@%1d
does not replace the final part audit. The GHSP &3tews the pre-launch control plan which is tgtlie
done during the Process Sign Off event. Open issassthe PSO will drive deployment of additional
controls and documentation in the pre-launch coptem. 1574 #)3& F T 1E A2 7= 15, 7E GHS PA #5

T PR P TR R AR B 5 TR ZE A A A 2 A 1k 428 1) 3 1) A (3 L ] AP QP A H ) 0 B T3
RO BRAEAE A Sl A2 T R FEAT AR, ANE AT 08 B 4K 42 o) T ) 0 45 A P T Rl 2
B AN IRA S AN A S 56, LURA DR AE A 2 7o A 7 SR AS 3 B8 10 22 11,3l 7 ot AT e ot ¥ ) .
SR AR P AR AR AT A A i o Rl oA A A 7 ), 75 1009686 567 it B R, HANATAR
B i AR50 E8 7 . GHSP SDEHR A% i 12 il v1-Jall 1 R 1 R A5 i Hh SRS AT Dy el R RS R v 1) T it B0y
IR B A TR A A B2 ] TRl A0S A

Issues that remain 90 days post GHSP SOP may lecstdy 3d party containment if the SDE deems it to
be appropriate as supplier has had reasonabléogtmeeen suppliers PPAP due date and the program SOP
date to resolve issues. GHSP (DB E {& B 90K 1), fn S A v o 7£ PP AR L1 I [8] A1 H SORR ]
ZNA)A G 3R N ) fft eI L8 ) e, HLSDEN g Heis B IR Rk L i R 3 L i) A2 4 2 = U7 42

14.3 Containment Exit Expectationsi& i 2% {8

Criteria for exiting containment will be approvegthe GHSP quality contact. Exit criteria will baded
on reaching a predetermined quality level and nairaber of parts or days sorted. To exit contairtinen
the supplier must achieve a predetermined qualitgll(generally O defects) and maintain this |[deeh
minimum of 30 days or 3 production loi& H 3245tk tH GHS P & 11 97 Akt 2 b2 2 T3
IR TIE B 5t 8K, T AN & A B A e KRB O 1B H 32 8%, L R 06 2031 5A TUE 1 o K- (8
WA T BRI, I 2D YERFIZ MK 30K B3N AR A .

15 Supplier Request for Chang@ /v 27 #72¢ 3 Z 3k

GHSP acknowledges that suppliers may have a needjtest a permanent change to their product and/or
manufacturing process. Changes include, but natddro, VA/VE improvement initiatives, increased
capacity requirements, manufacturing footprint m@ation, sub-tier supply resourcing or other cleng
We further recognize, that deviations to requiretmemay be requested and expect suppliers to mahage
risk of approved deviations accordingly. A deviatie defined as a short term change from an apgdrove
usual, expected or planned process. Examples e¥iattbn would include, but not be limited to,
requesting approval to ship production parts wittioll PPAP approval, requesting approval to impdem
re-work as a containment activity or utilizing nmeturnable packaging as a substitution for approved
returnable packs. GHSIPAR I 87 7 AT B2 B H AT T AR ™= ft R/ B 32 o R 1) 7K AR B 17 3R AR B A 45 H
ANBRS T IRIBVAIVE B, PRGN R, A= mmiiie, ST oy SiEsm . &
ATTE— IR B 75 B H i 22 2 SRAE 5R, I TR A 7 7 5 P e v f) i 22 XU o A 22 i S —
AN B0, R, T ) B Rl T AR B AR Ak A 22 B9 T B R AE AN R T BESRALHELE A PPARY
TEOL TR AAE A= A, BRI T A7 )V Sl A AN T IS 40 2 24 Ak vk A mT [ i
3.

15.1 Supplier Change Request and Approval Procef$sy; i 2s 5 ik sk Al i ki 5

The process below defines the steps for supplatymt or process changes to ensure that they ni¢8PG
requirements and the OEM’s Customer Specific Reguénts. All suppliers are expected to follow the
process as outlined: [ it #2 2 X 7 HER R 077 f BOS PR B 2P R, DARIR EA15F & GHSPZE SR Al
OEMZ 7 HIRFIRE K o T OB 7o #4528 < R R
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GHSP requires advance notification and written ayglrprior to all changes and /or transfers, failtor do
so may result in the supplier being placed on Newsifess Hold Status, a formal notification to the
TS16949 or 1ISO9001 supplier registrar and/or fi@rmnsequenced: it £ 48 5 A1/8% % # 2 B, GHSP

TSR IV B2 I8 6 EUAR S T R AN R T B 2 T BN R R A R I LIRS, 1R =i AN
TS169495%1SO9001 i3 WAL /B 55 f5 2R
Product and/or Process Changes that require GHS®Bap to implementr i Al/ak i AR 5 75
GHSPHLHE /5 5.

Any change that could affect form, fit or functibhfi] 521 #hUL, 25 Fc B T RE f1) 48 5

Any product change that would be reflected ondiesign reca(s) £ 7= 548 5, 75 B I M AE 10
x

Supplier manufacturing process change (permarfi&Riy: () 4= =ik 2 /22 4k G A

Change in manufacturing or shipping locatos A 7= 5z #idz it

Change in sulsupplierds 5~ 2% ff v p

Modified equipment or toolindf i ) ¥ #5 Fl 25 B

New or refurbishedboling or equipment (excludes perishable toolig)) = El#T 1k 75 Ml as B O
¥ o ) g HD

Changes in test/inspection methedg:/#: 46 5 :48 5
Revisions to the line layout or work statigfet #i J5 28 A4 = T 152

Steps for obtaining approval to MAKE the requestiednge:H i% 48 5 75 >R [ ik 25 1%

1. Prepare and submit a completed GHSP Processirélange Request form with supporting detail.
The form is located on our corporate websitew.ghsp.comincomplete forms will be rejectedf £ #2528
— 1 e BE B GHS PR/ 7 it A2 B FRIE 3% Pty SCREIE B - RS A T FATT 2 =] M ssfiwww.ghsp.com.
AN BRI R AHEL.

2. GHSP Supplier Quality or Supplier Developmerit evaluate the request and if acceptable, wilksee
internal approvals as need@HSP W i 51 & 71 51 N BUALR 5 T & 11 57 NP ZE K, an iz,

W R B e O PN B AL V.

3. Supplier receives approval to move forward whlnge request or rejectioff s i i 21 it #E B 3E 464 (1)
AT K.

4. Supplier submits PPAP and PPAP samples (if mtiadeGHSP quality contact for dispositicf.s i 2
ZPPAPHIPPAPHE il (MR L) 25 GHSPJ & 41 3

5. If PPAP is rejected, supplier is required to mttke changes needed to overcome the objedtidiis
PPAP AR 4, 877 7% 5t 5038 LA e JIREILIR.

6. If Supplier PPAP is approved (Full or Interiradipplier may begin shipping product with a labetlos
outside of the container to indicate the first sigmt of the change. The GHSP quality contact wilvjzle
the tracking number that will be included on thieelsfor internal traceabilityl 54t 5 7 PPAPg L #E
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AEREImT D, BRI TG A i IR AE LB A NG R AR B S ) B RO IE bR RS . GHSPT
B D7 N2> TR AL IR R 5 A, B0 55 A 8 PTE W AR 25

15.2 Supplier Deviation Request and Approval Procegt s i i 2= 5 i Atk ik A2

The process below defines the steps for suppliersquest approval to implement a deviatidnii i 72
S8 ST LR R ATV SEAT R 22 RO P 3R,

Steps for obtaining approval to MAKE the requestieange 7% 5 75 3k (it #E 25 1%

1. Prepare and submit a completed GHSP Suppliciabav Request form with supporting detail. The
form is located on our corporate websitaw.ghsp.comincomplete forms will be rejectedff & #2538 —1>
SEHE I GHS PR/ it A8 B8 I 2, I Al SCHF IR 8080 o A& A T~ FRATT 2 ] 9 safiwww. ghsp.com AN 58
TR R,

2. GHSP Supplier Quality or Supplier Developmerit eraluate the request for completeness and if
complete, will seek internal approvals as nee@dtSP it 3 7 i & 11 57 AL N I & 61 57 oK A 1%
RN EHEE, WIRTEE, T KPR H A AR

3. Supplier receives approved or rejected deviatouest. If approvedit /s i Ui 21 v B0 4 1) 2= 2
Ko AERIRAFHLAE

4. Supplier implements the temporary deviationudolg any edits documented on the form. If the
deviation affects product, we may require thatgrexuct or outside package is identified, to aEHSP
that we are receiving material under deviatigiiy i St s i 25, ARG IERERE FR MR E. W
Rl 2252 2 5, FATHR E U B RE, DURIEGHSP A SR 1R R Wi 22 R Pkt

15.3 APQP Linkage to Process Change Request, PPARdavalue Add/Value Engineering (VA/VE)
APQPHEBEI FEAF S IE R, PPAPFIIS(E/MMHEFE (VAI VE)

GHSP expects suppliers to continuously improvepgpihyang the APQP methodology, as well as other
methods (kaizen, quality circles, value stream nmapgetc.). When quality issues occur and effective
problem solving is executed, the corrective actimost often can fall under one or more conditions
requiring a revised PPAP submission. PPAP is aggeianot an event. The PPAP submission is a key
milestone event that is the sum of the APQP a@wind as such, we expect that suppliers maintain
internal PPAP records for each element for eveangk point. The evidence we ask a supplier to submi
not equivalent to the obligation of work. ALL elemsg of PPAP must be considered and updated tatefle
the lessons learned as applicable. Suppliers m#gsked with VA/VE goals and GHSP expects that the
supplier consider the APQP process when plannimdgimenting the initiativesc HS P B2 {1t 7 7 18 i 3
FAPQPJ7 12 A1 HAth — B8 77 92 (25e3 ot i /N U A 07t L 5 5 ) SR AN BTt i v o =24 8 A2 o 2 1) LA R0
HOHEAT RNy, 2 IE R W 2 AR — M M ERAR S E U PPARE L T . PPARE — /Ml #E,
ARE—AFE. PPARNIRASZ — AR B AR S, RAPQPESIHLEA, JRA TR AR fRfr
AR REAS A0 AL U PPARD 3% o JRATTEE SR BN SR S ITE SR ANSE[R] T 55 TAE . 3RAI1E%
JE I A PPARI 43, JF1& 4 AR 5 IR 22 56 20001 B2 7 vT e B 57 VAIVE I H bk, GHSBIHEE
PR P 2 RIS ARV APQPY 225 Rk X

16. Supplier Critical Part Data Submissionfit 3 i <8 T4 BHE - 3

Due to the safety critical nature of GHSP’s produtitere is an ongoing need to understand the
performance of those related critical compone@BISP has identified safety critical features with
open starts on the drawing, as noted in sectioftde Global Supplier Standards Manual. The

expectation of a supplier providing a safety caticomponent is a data submission of the component
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performance summary in the production shipment wé@bh new lot number. Using form SC-FORM-
SCH-X37 Safety Critical Characteristic Monitoriige supplier shall provide Ppk levels, FTT results
and the confirmation of controls as defined inR#AP remain in place and effective. Data
submission shall be maintained throughout thedifthe project for all safety critical components
supplied to GHSIAJy GHSP™ il i) 22 4 SR B %, T LA R B RF S R e P2 AR X 2 ) 7 et in Tk

FE. GHSP OUAERYL b X 7 2aftt, DR TMELRR, ATUSINATMN 7.4 75 2 H#ik.
PN R A SEA B R )7 i, 75 B (A I AR A 22 R AR G HE (I #H% SC-FORM-
SCH-X37, N p s Z4 it Ppk/K~F, FTTER, #hiAfZhl iR B E S If HY)sefs . Hul

Pse 2 T P
A TER TR,

Chapter 4 Material & Logistics
BAE YK &Yl
Purpose H ]

The purpose of the Global Supplier Standards Maisutal communicate GHSP requirements to our
suppliers. It is the expectation of GHSP thasappliers of direct materials comply with all oéth
requirements and expectations documented in thmsadaln addition, GHSP expects this manual to
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provide the foundation for our working relationskph our suppliers. We will strive for excellence
thru working together to proactively prevent issagd continuously improve.

SRR R E T H 102 HIRK GHSPIIESRIAEZS AT BER T . GHSPRIHEZ T
BRI PR A S0 AR XA T I PAT ZR AR . Ah, GHSPHIZIX AT it hEhs
JNFAT S BER R A AE R R A AT o FRATRIE I IL R S5 1 oRIE R 5Lk, AR T B ) )
AT A

Scopeit [

The scope of this policy applies to all GHSP féed. The type and amount of involvement with our
facilities will be dependent upon the locations thr@ involved in the purchase of products/services
and the locations that experience the consumpfidimegproducts and/or services.

GG T GHSP L), (BRI L fh /AR 55 SRR X B 22 01, O RMGE k=
AP Z 5.

Chapter 4 Material & Logistics Table of Contents
FAZE YRR E R
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YRHE B ETa B VL VAL
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1 Materials Management and Logistic#/# & B2 I )i

1.1 Introduction /48

The materials management and logistics organizaGHSP contribute to manufacturing
excellence in quality, cost, and delivery to thetomer. Specifically, these teams ensure the
on-time delivery of component materials and subsetishipments of finished goods at the
lowest cost and best value to customers. Contsmuaprovement in our supply base relative
to materials management and global logistics isired and, if managed correctly, sustained
improvement will provide a competitive advantage@-SP and our supply chain. To fully
leverage the potential of these innovative systentsprocesses, the knowledge and
capabilities of GHSP’s extended enterprise musldxéble and capable of meeting our
replenishment requirements.
GHSPYENE BEFIPIHLES [ 128 GHSPTE i~ FAS R 7 A A 45 U7 THIE R SRR I Ifi A
i %‘%‘ﬁ JUHAE, A% A OR 22 F0A A AE I S A AT J5 B4 st S B 0 DA I B pliAs
mHHES R . AWEE 759%5’3%*4 T BRI HAR R A L, frsk
E&%J 7& GHSPHIHL MR — A B MSE 03 . B M KRG QAL R aE, &
AT RE AN R v AR 145%, ARV AT R 2RI AR SN )

1.2 Global Standards£:ERFr#E
World-class materials management and logisticshgeaed via execution of
comprehensive, standard business processes. Asssyppliers of direct materials to
GHSP will:
ﬁ%ﬁ#@ﬂ%ﬂ%oﬁ%ﬁ Tz 0 ARHERDL SRR RS . Sk, 45 GHSP
ELEYIRHBE N R 75
Maintain certlflcatlon with ISO/TS 16949:2009 (aimsl to suppliers of direct
materials used in automotive products at GHSP);
I 1ISO/TS 16949:2008 W\ iE (il Fl F- GHSPITZ 7 i Y ELIE VDRI I
i)
Maintain certification with ISO 9001:2008 (appli@ssuppliers of direct
materials used in non-automotive products at GHSP);
@it 1ISO 9002 20081 INIE (iE T GHSPAEIA L7 il 1) LR (4t B 7
AR 27D
Maintain compliance via annual self-assessment Makerials Management
Operations Guidelines / Logistics Evaluation (MMQ@E]J as published by the
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Automotive Industry Action Group (AIAG) (applies &l GHSP suppliers of
direct materials).

WL AIAG YRS HRAVE SR B 4R L B VP EHTE (MMOG/ILE)  G&EH T
P H GHSPE B N D

1.3 Fundamental System3thill &%t

Suppliers of direct materials to GHSP will ensure following expectations are in-place

and are included in their business processes:

25 GHSPELZRH AL R 75 280 2 LU N 2R, AR IR Hb 55 B

. Communications take place electronically betweaditrg partners;
H 25 BT 18 9% S 38 HY R
Lean Manufacturing principles and practices areleygal in the organization;
FEH AP HEAT AR 2 A2 7
Customer demand is analyzed, schedule variaticeaited to, CUM quantities
(CUMs) are reconciled weekly, for suppliers shigpia schedule release; and
demand is compared to available capacity.
IR R, AR B SON, AR R TR R, TR, 2
IRIEFEB A HEIREAT Kz KR 57T FH = REAE UL
Communications are proactive relative to potengislies in meeting demand
requirements;
FE T R 5 3K HH I IR R AR AN 3 37 3
Shipments are made according to routing instrustion
MR AR TR 7S 2 HE R BT
100% on-time delivery is required and measured fsatmsuppliers;
FOR N AL N R 1000k I 2245 12470 &
Materials Management and Logistics team members Havelopment plans
which focus on increasing their abilities and eigrae in the areas of materials
management and logistics processes, technical tiéipabproblem solving, and
leadership.
YrkHeE SN A1 A A A KRR, B TR THBA TR 58 ) 92
TYRVE BEAYRIAE . HORRE T 0] ORI 95 g ) e
Materials Management and Logistics systems ardedith ensure compliance;
HAZYRLE B AR G LA IR 5 F0
Key measures are identified, monitored, and revikfge continuous
improvement of performance.
X PR G, AT O R A R AR
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2. Electronic Commercel 7%

2.1 Introduction 48
GHSP and our automotive customers require thatileic Data Interchange (EDI), or an
alternate web based solution, is utilized throughioe Supply Chain. All of our initiatives,
policies, and transaction sets comply with the glings for Materials Management
Operations Guideline / Logistics Evaluation (MMOGJLas set forth by the Automotive
Industry Action Group (AIAG). Our suppliers musteahe capability to interface with us
through the use of the QAD Supply Chain Portal (5@®merly Supplier Visualization (SV).
Any updates, new releases, system changes, ek@ensbmmunicated to our suppliers
through the Supply Chain Material Systems and/aclrasing teams.
GHSPHIFRATIIR G2 P2k BT 8dEsc#i (EDD V&, HTEAMERIE . FATTA
HI284i . BORMAL 5 KW E EZ R & T B4 TAT 3R BI(AIAG) W& I RHE PR AE
Tar M iEeE (MMOG/LE) BHIFERT . FATHIAE R 0 20 EEA Be /i {6 ] QAD i
RIBEIT (SCP) , LRI AT BE R (SV) SRS FRATHMTE O . AT 58, et
B, RGATTEE, HRR I R FERE 5 G B ) [ A SR 388 0 2 FRATT R AR B R

2.2 Advanced Shipping Notice (ASNJZ&®T & iZE%1 (ASN)
An ASN is the electronic transfer of shipment daban a supplier to a customer. The
customer plant utilizes the information containgthim the ASN in three ways:
ASN 52 ML T 2% )7 A s B 1) FL T e . %2 L) ] BLER D ASN Y 305
AR 15 B
. Determine and confirm goods are in trad&ite FIFfiIA LY 7E iR

Verification against the shipment as product ienesd

e 2= i LU SR K IS

If the supplier is ERS (Evaluated Receipt Settlehnapproved, the ASN

serves as an electronic invoice that will genepatgment to the supplier

AN RS R A2 AT ) ERSCAPHAL BB AT 45 55), 1% ASN ARy — Fif

B R, PR RGN
Accuracy of ASN'’s is imperative in order to maimtéine integrity of information related to
inventory records, supplier schedules (MRP), andioe payments. ASN timeliness is critical
to information accuracy and the functionality of &IPIsystems. Failure to send ASN’s may
result in non-compliance on your Supplier Scoret¢hardugh the issuance of a PTR (Problem
Tracking Report), and the potential for a chargekba
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NT R HREAETE. SN EHES (MRP) IR ZEAT MG B 58, ASN KIS
S LE) . ASN K I TE B HRERPEA GHSPR S I DhRe & 2 O E 1,
RIZRIH) ASN /] B FEREERI i 0 RHUOART G, fFZEd PTR (IR R &)

Y RAT FIREAT Y AE B [7] 6

The ASN must be created upon finalization of therslent and be received by GHSP within

one hour from departure of the suppliers shippaagdion, or prior to its arrival at the GHSP
facility, whichever is earliest.

ASN WA 3T e 45 R FETE GHSPREZIBCRT ) — AN /N I BE B 7 &z b ik s 3104
GHSPL] Z i, AR — a5 1,

In order for the ASN to be identified as completi pof the specified information listed below
must be contained within the ASN. A PTR may beaeskfor failure to send an accurate ASN.

N T RA ASNBGERG FIE N KT 18 5E 15 B ZT#8 S 42 ASN . X T 2RIt &
E—ERI ) ASN, FTRESKAT— PTR.

A unique Shipper / Packing slip / BOL number focleahipment
ME— B R TR N FR RO R DR R

Shipment Date / TiméH 2 H HA/m (7]

Carrier namefkiz \ 4 7

Carrier reference / tracking numbéniz N %185

Part Number(sE 5

Quantity Shipped per paff 4> Z 41 Kk iz B &

Purchase Order Numb&tilyi] #.5

UOM % —#/E & 3

3 Shipping and Replenishment Performang@iz A7#f £ 455¢

3.1 Introduction 44
The standard for GHSP suppliers is 100% on timigadrof all parts required by the GHSP
manufacturing site. This means shipping the comaantity of the correct product to the
correct location in the correct method at the axrtiene.

X GHSPHER i FIAR#E 2 I AT i GHSPAE ™ 3 2R I FAF 1) 1000ERS Flik . Xk
6 R IR R it X 14 B X PRI TP R 945 Q2 3
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It is mandatory that the supplier contact the GH&Hity, immediately upon recognition of
an issue, if the release schedule cannot be mistifidiudes the review of all weekly
forecast releases to the APW/MPW and/or the EAquaded to GHSP.

X AGRGIMERT, SR HERA AN BE G A, AN R 2 TR A A0 1) ST B BE 2R GHSP
T . X EFEFrA S E TR E] APW/MPW F1/E¢ 5| F 2] GHSP EAURIVEH .

GHSP expectations are that suppliers procure naéged the authorized raw/fab as
reflected on the releases. Notify your GHSP Makeantact and/or GHSP Materials
Manager if you receive 2 or more subsequent reteabech show a decreasing
authorization without receipt of a balance out fistion.

GHSPIT) A S & I N i S TR R} S 1 2 B2 AL RAW/FAB BRI o 78 A W3- i i
SN, WRIRIIE] 2 ANk 2 SRS R &, iEBER GHSPYIE
/s GHSPYIRI 43,

Suppliers are expected to import forecasts anésekeelectronically into their systems
without manual entry as stated by AIAG in the MMQE/

R S P A U B i N T 3 R BRI AT T R AT AETF LN, 11 AIAG 1&
MMOGI/LE A FTRIR T

3.2 Forecast Expectationdfi 28 Fil

The forecast will grant raw & fab authorizations gfee commercial terms between GHSP
and the supplier. GHSP raw & fab authorizations kel provided in accordance with the
authorization being provided by our customers. ekample is that GHSP may provifle
weeks raw an@ weeks fab, for a total &fweeks (i.e. you are authorized to convgrt
weeks of the raw to fab, not carry an additidnaleeks raw). This information will be
provided to the suppliers via the releases in SI&Ptain commodities may be granted
different standards, but all commercial terms Wédlreflected on the release$She GHSP
standard is 5 weeks raw and 3 weeks f&@eviations from the standard must be authorized
by GHSP and will be communicated in the Purchaskeas well as on the release.
The authorization on a release is the GHSP finhnoramitment for released material.
Authorization for a CUM amount and the lead-timguieed for a shipment are not
synonymous. Lead-time is defined as the amountref between recognition of an order
and receipt of an order (and may include manufagjurme as well as transportation
time). This does not translate directly into theoamt of weeks GHSP will provide firm
releases or financial commitment authorization. Aogstions or concerns on Raw/Fab
authorizations reflected on releases should betedeto the appropriate GHSP Buyer.
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TR . GHS PRI 2 1] 0 7 L 28 oSSR AL R R TR . PSR 2
B BB SRR, 2601, GHSP—REIRAE 5 8 [ EUREIA 3 J (i,
PIER S (Bl PRBERL 3 J8 i R EUR L, 7 DA A B % 2 AP 5
FPEL TR REFAES 5 RIEFRL) i%(5 B BT 76 SCPAIT I (it JEming
S AT T R BT AE, (BT ML 2 A R T B . JRATT bR 2 4
PEAPRb IR 50, Hob R 3JH, PP 2 8, S 1 % A A A bR T R A
F T GHSPIAUHTEIT AT 108 | R, 7ET 0 b R RUL GHSPA fit
IR, B ). R T 1 B A A P R e — B
ST B0 5 SR B BT BT B3 5 S o 2 TR O o) T 2 7 A B s
WETED) . AN B A BB IR GHS PR A 1 HE 0 Ko L 26 P 1
AT 5T iSSR0 F B 6 i RSB, T B3 A B GHSPIR I
e

3.3 Shipping and Delivery &Iz M3 ff

Authorization to ship product to GHSP will be conmuated through the GHSP facility
designated replenishment method (supplier releasgrdmax as set in SCP). If
replenishment methods should change, GHSP mapdaiathers will communicate the
change to the supplier. During launch or pre-potida GHSP will use MRP supplier
releases or discrete/spot buy PO’s. Replenishmettiods will vary from site to site.

K RAZ T i E) GHSPHIFZ ALK B Id GHSPL] 47 5E b 787 20 (RN B R AR 7E
SCPH R B /NIRR) MEATVIEAC . W RAN 7 AT, GHSPYIRHT &I 7
P2 AL T A BB GERIRT o (S BN EIRA= HIR],  GHSPAHE ] MRP (16 7 ¢ Js i
HIBLBR I SR ) PO M ki B3l 5 B #h 78 5 50K AN ] o

The requirements on the releases will show asregtlstip date or a delivery date.

HERPRE B R 75 SRORE S 7s ZE 252 B H IS A 2 55 H 4

A Delivery date defines when the goods are to bimately received by the
GHSP facility. A delivery date is NOT the date thaterial should be delivered
to the carrier. Transit time must be determinedthedoroduct shipped to
account for receipt at GHSP facility on the daféeected on the release.

ASAT B IAE SR M TR B 2 th GHSPL) H2URIRHgE . 384T HIAA 2 R
R A A e IS R T H . s ) — € 20 € H™ whiz 21 GHSPL] %4k
P 1 34906 201 e R AE FESYTRE L
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A Ship date defines when the supplier is expecaieship the goods. This is
the date GHSP expects the freight to be delivaydle carrier.

Bt HI e SGR AN R IR IS SIS s . X & GHSPIISE e )52 11 2|
ARIE TR B H

Contact the GHSP facility if you have any questiaago which date is being transmitted.
WA VR ARG T 5 H IR 1R 8, 16 8KER GHSPL)
The supplier is required té: v i 75 2 .

Control its processes to assure that the phydigahgents correspond with the
GHSP demand.

RIS R A RS is i 5 GHSPE K —3

Have the ability to meet either a 20% week to weetkschedule increase or a
20% CUM increase over the period authorized witheraw/fab authorization.
This does NOT apply to balance out material.

A e 771 2 B 5 ) 20%5- A K sl iE it RAW/IFAB $28L A 1 #7245 1A 7]
H] 20%2A TG . IXANIE TR P

Contact the GHSP facility Materials Representaiyd(the supplier is unable
to meet the replenishment schedule and supplyoll@ing information:

A SRR AN e a2 Ah R RO HE], R GHSPLT Wk, JFRMELLT

= B

» The quantity of parts showing required (based otMG)by date
RGBSR el AR EE GET RIHE0

» The plan to get back on schedule by assigning ¢éeegsary resources to resolve
any delivery issues.

AL BC 6 B A ORI HRE B 2EAT TR A UAC 1B R A SRAT AT A2 A ] 7

Contact the GHSP facilities materials represevgdtir an agreement on
transportation method, if the release scheduleatdrs met
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SRR HEAA BE B 2, R GHSPL) MEHMR X T 12 far 77 20iE i
—%

> Obtain approvals from the GHSP facility on the madd carrier chosen for all
expedited materials.

XTI IS RHE Dy AARE Nig#E b, 72315 GHSPL) b,

> Make every effort to reach an agreement on thediigd freight responsibility
at the time of shipping

FERIABIN 8] BN E 8k AR ER — Y185 J1ik ile— 2.

Take Responsibility for downtime and other asseciatosts (i.e. premium
freight or charter costs) due to their inabilitynh@et delivery requirements that
are in accordance with the purchasing terms andittons.

F b AT TG i 3 R 26 R S A R /2 S A 5K N7 L b A 4
PEANHAMAR G B T (A AIUE Bl BURF VF RS

4. CUM Order Quantity Maintenance 717 4t & 4~

4.1 Introduction /4
The generation, verification, tracking, and recbation of CUM order quantities (CUM’s)
is the standard for Automotive Tier 1 suppliergluiding GHSP. CUMs are a way to
identify the amount of product required to shigyéar customer. GHSP expects the
supplier to reconcile CUMs upon receipt of eackasé. Identifying and initiating the
resolution process of CUM order quantity discrepescs the responsibility of the supplier.
The definition of the process is defined below.

Ay B BRERAT R T BB LJGR BN R bR, 5 GHSPR T
O FHRIE/RIE 27 )7 Pl 7= i LS E) —Fh 77 30 GHSPH B2 (1 i 7E BRI UL 2
HEDRE IS L BEAT A2 1 R K. RO ANBEAT BT 1T K 22 S A R R R A2 B L 7
. AR E LR .

4.2 CUM Order Quantity Maintenance Communication 2 {117 B8 4477438
GHSP will provide the supplier with the following:
GHSPH vt N R R AL an T~ 5 B -

Starting ‘CUM Received Qty’ of 0 upon issuance ofeav purchase order
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—ET R KT, HEBEEERMN 0TFEN.

‘CUM received’ quantity will be noted on each neslease and includes the last
receipted ASN number, quantity, and date the pagt ngceived into the GHSP
ERP system.

SRR PO RAE R IOF RIHRIR R, AR RJR LIRERIH ASN
T BEAEWREAT 5 E] GHSP ERPR L) H I

‘CUM received’ may be changed if one of the follogyiconditions exists:
WERAFAE LU AR — R O, Rtz v a2 1k

» Issuance of a Problem Tracking Report (PTR) dwerxeiving variance
(qty is over/under the packing slip quantity issbgdsupplier)
H TS b B Y 27 S (R L 7 K O B i i /D T AR ) 2 R AT — A 1]
LB (PTR)
> A Supplier Material Return has been processed éytiality department
P 5T 0 1) 7 A B 1R L B R P e} IR B
> CUM resets (may be done annually and suppliershailhotified of the reset
prior to the action being taken)
F B EE (ATREREAEM 1 ki BLAE B A B A A N R D
> Prior receiving error corrections

A I SE AT R A R

A revised electronic or manual release if erroesfaund in the electronic
release pulled from SCP. The release will showdkeired quantity due at the
GHSP facility based on MRP (Req Qty), Total CUMueegd to be shipped to
(‘CUM Req Qty’), and the quantity remaining opeteafeceipts have been
processed (‘Net Req Qty’). These will be showrlibg, with the
corresponding due date reflected.

UNARAE SCP_EFLH i T LR IL 148, = BT BT 3 S R

R T7E GHSPL) MRP@E:WHUE). S iKIE IR M Rt (RitEiL
HO PLURACEESW G E R TR QR0 SRR s R 1
K. IXEEHR A A A N A 21 H A R — AT BBk R

» Dates on Releases will be represented as eithereDdgDate (supplier
accounts for transit time from supplier to GHSHIity3 or Ship Date
(GHSP accounts for transit time from supplier toSFHacility).
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HESPR B 0 H T S B A2 AT B (LR 6 3 AL S 7 )
GHSPTJ izfitia) 8i%kiz H# (GHSPH i MAL N £ GHSPT.)
[ 3z S e a])D

‘Prior CUM Required Qty’ field on the release reggats the CUM total
quantity due, prior to the first date shown onrtleg release. Any past due
requirements will be reflected in the prior ‘CUMdRared Qty’ and ‘Net Req
Qty’ fields.

FEHEH] LR SE AT Rt R SR B IR BRI Rt SR E, BRI — IR
H 8ol SRR A28 AR Lo AT AT BT A0 75 SR AR 2 26 S WRAE SR T R TH 7R oK
AN R X

Physical copy of PTR’s or Return to vendor transastto support CUM
resolution

i PTREYYFEHE DI BGRB8 58 5 R SCFE i ok R vt 1)
GHSP expects the Supplier to: GHEPE {4t & i i 5] :

Track and accumulate all production part shipmertss will become the
suppliers CUM (CUM) shipped quantity.

BB ST A B B I ORI R RIS R

Update suppliers CUM shipped quantity when the Bepjs issued a return to
vendor or a PTR (i.e. incorrect packing slip/ASNotots physically received).
BN A R R B E PTR (U5 i i) SE) A7 AEAS IE M B 36 F 5/ASND
AL Rt R sHE .

Identify past due quantities using the most recelease. The formula is, prior
CUM required minus the CUM received minus in-tragsiantity.

R B R AT A S . 2 AR, el Rt e Rit

e B B - ik B

Identify the GHSP CUM required by date using theshwurrent release. The

formula is CUM received plus prior net CUM requingds req qty by the due
date.
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A SCH I HER BN GHSPHIIAT I R it fok . XU Rt
EAHSE AT R TR BRI H AT SRR

Net quantity required is calculated using the noostent releases’ CUM
required minus the GHSP CUM received quantity ke ghown. If material is
in-transit, the CUM received will not match the pliers CUM shipped in the
suppliers ERP system and this should be subtréciedthe suppliers Net Req
gty to ship to GHSP. The supplier is responsiblégtermine the CUM shipped
compared to the CUM required to determine acciglaiggping quantities.

{9 SR B A A H SO R HR B 1 B0t /5 oR - s H TR0 GHSP R TR
TRERIFE N . WERYRLR AR 1, RPN RE S BER R ERP A&
gi bR BERIRET R RIS UL ED, IX L% BN 1 7 SR B 2 s B

GHSPRJH. MM 7o RiE RIS S R/ REU LLBOR I 2 e
R s 8

Resolve any CUM discrepancies with the approp&t#SP materials
personnel at the plant immediately.

FALRINUE 24 ) GHSPL] A IIIRE 3 — S fift R AT AT R it 22 7 4

Please direct any questions regarding CUM maintanémthe GHSP plant
materials contacts and escalate to the Supply Cfream as necessary.

KT BB AR R, 15 BARICR GHSPL] Wkl 475 2k,
THRBIGER BE TP

5. Replenishment Methodology Requirementgh 52 77 20 I E R
5.1 Introduction 444

In order to standardize supply chains, optimizeiriory levels, and minimize freight
expense, GHSP has defined three replenishment detb@rder material from our supply
chain partners.

RNTHVEBERNEE, LA KPR RS A, T WA EA AT I
£, GHSPE X T 3k 7 .

The three methods for production replenishment are:
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Supplier Release determined through MRP — usingtdredard release method to
communicate the required shipment quantities. €geirements may be reflected
in many different “buckets”, such as daily, weeldixweekly, monthly, quarterly,
annually, etc.

i MRP A P A HEST (0 RS- 158 P A 4 R HESTRE AR 3ok vy B ol 7 1
Tl . ZEORW BERIIEA R AR B, . B B B 8%
B B, S

Kanban — Kanban can be communicated either vialemigrnet, or through the
GHSP visibility tool Supply Chain Portal (SCP) /gplier Visualization (SV). This
method may require the supplier to monitor inventevels and calculate the
required shipment quantity or it may require GH&®BYyees to monitor, calculate,
and communicate the required quantities.

BT Ream il WEAE . 2% Bo@E e GHSPRI AL TH AN (SCP) [
BENR AL (SV) BEATVAIE . 1205 2Nn] e w5 BN RS I R A KT AT
i i SRR B AT BE R GHSP 5 TR BEAT W4 . TS ANVA Il BT 75 2

Min/Max — Through the use of the SCP visibility kahe Min/Max provides a
range of acceptable inventory levels that the sappiust maintain. Suppliers must
ship at the frequency designated by the GHSP rixgefacility in order to keep
inventory levels within this range.

/DR KAE-TE ] SCPRI AL TR, /MK AE 5 2R AN
PEAFAKFROTE L, (RS R A A LS . Oy T IR AN TE I 9 I EAR K,
JSL P 204 HE GHSPYS B8 ) 48 € IR AT K IE

Exceptional Conditions onl§55k & 2 A

A manual replenishment release would be accepialgenditions where it is
not possible to use one of the three designatedRald@enishment methods.

TEAREAT ] 3 FEfT— AN E 1) GHSPHME 77 :NIIE L T, AT Falth i
R RO T BARRSZ 1 o

System failure, power outages, scheduling fail(kRP failed to process)

64 GHSP Supplier Standards Manual Rev. 10/14/2016



Global Supplier Standards Manual

Revision Control Date: October 14, 2016

R, (5, R (MRPIGIEALED

Critical requirements: GHSP recognizes that theasg be times where
demand may have to be prioritized for a suppliaritical inventory
situations.

RHEEEOR: GHSPRURBIEEAF B OLRIKIIEOL T, M PER R UL, A
RE ZL S5 FE i KA TR)

Our goal is three-foldB A 11 H #x s 3 Ffi:

Optimize turnover , truck utilization, and prevemémium freight by using one of
the 3 standard methods

PAL e R A ] AR 3 R v 1 7 2ok By LB R AE B
Maximize internal & external visibility of componeparts
F R PR R v 28 22 1 PAF R A1 T AR A

Appropriate use of technology & electronic commedmeommunicate
replenishment signals

o Z IR P BOR& L1 1 55 SRV B AN 65 S,

This means that a supplier could receive differeptenishment signals from different
GHSP receiving plants, and a single GHSP plantdcaosé multiple signals with
different suppliers. A supplier should not expecemultiple signal strategies unless
the parts shipped to GHSP are in different protifectycles (i.e. launch, balance out,
etc.).

X AR L T R] RIS B R B AN [F] GHSPY R L) A FRIAMME 59 H—"
GHSPL] Tl fefi H 2 Rk B A RN S5 . BENFE AN ZE 2 Fh
55 RISERAEKIZE] GHSP BIZ AR R dh= ah Ao ] Cnger=. ~Pr4)

The determination of which method is used is basechany factors and is dependent
upon:

GRE 1 PR 7 2 5 2 R D R HIo
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Lean manufacturing strategy and where the GHSHtfaisi in their progression
of lean

A 2 2B 72 SRS DA SIS GHSPL ) EREAT A 25 (1 4k
Stability or predictability of customer demand
%5 )7 7 2R B RS RE 1 BRT T

Supply Chain footprint; i.e. how close the shipppant is from supplier to the
end GHSP facility.

U BER AR, 0. LN IR GHSPL] ki M E .

To determine the optimal replenishment method deedach component, GHSP will
review operational and supply chain conditions(@fcle, supplier location of
production facilities, etc.). GHSP will communicaiey changes to the supplier as soon
as possible to ensure proper training on tooldastified and completed.

N T E BARIIAN ST A TR T L, GHSPRE VP a8 A AR B ) 15 0
A A BRI AE =T, 55) o GHSPRES S A W i v il AT 4] 42 4k DA
ORI =4 1 T BB IR 1 A0 58 o

5.2 Visibility Replenishment ToolUsed for Min/Max and/or eKanBan (NA only)
AL AN B TR T B/ MBRA/EER ((XJE3R)

Two of the above methods utilize the GHSP defimad (SCP) for visibility and lean
replenishment. If the GHSP customer facility detiees that either the min/max or eKanBan
are the appropriate methodology, they will contsath supplier to advise them of the decision.

IR T7 R HA 2 R GHSPRT & I T HRFEAT AT AL AR 2t (b 78 . W12k GHSP
BPL) g E AN KB RERAE vy Eta H 07750, AT R & S R ok A0
ZHE -

Each supplier is responsible to gain access ttotiliereview training documentation (and
request further training if required), and workiwihe customer plant to define and implement
the operating procedures and parameters for usagisibility/lean replenishment tool. This

requirement must be met in order to be consideyedrf annual award. GHSP will periodically
review the current replenishment method to enwetrrent replenishment method is still
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optimal. If it is determined that the current repégment strategy should be changed, the
GHSP facility will work with the supplier to impleent the change.

FEAMEN B A FTRAF VT R I TR, ARSI (R, AT SRR BRI M
JUL) a1 E SO SRR A DL R T PTAAAS G ah B T RIS 8. T EE
FREALRIFT I, BN R % B R . GHSP2 a8 BA T A 4 5T IR #h % 07 2R OR 24 1T 1)
AT AR BT o WA PTE 2 AT BN BT SRS RZ A AR, GHSPL) K 5 HLR
— AR SE 1% AL .

5.3 Important Documents and Supplementation to seicn:

HERSF AT AL

See link to references belol T 1 51 FH it 42
http://www.ghsp.com/Suppliers/Supplier%20Vispation/

6. Materials Management Operations Guidelines / lisiics Evaluation
YL B EELR (F 75 B YR PP

6.1Introduction /44
The Materials Management Operations Guidelineggldtws Evaluation (MMOGI/LE) is a
global document jointly created by the Automotiwdustry Action Group (AIAG), Odette
representatives, OEM representatives, and automstippliers.
It is a document with recommended business practaethe supply chain management
processes of automotive industry suppliers, amuténded to establish a common definition of
materials “best” practices to facilitate effectm@mmunication between supply chain partners.
The MMOG/LE has the same technical process apprasad¢8O/TS, but focuses on the supply
chain processes, whereas TS focuses on qualitygearent.

YIRS B R R M (MMOGI/LE) & —NaERMEER, WK ETITE)
M (AIAG) ,OdetteftE & OEM REFEAREMEN LRI QIS X2 — AR EAT I
L P L N B B R R AR RE (0L 55 SRR I S, AT S AN Rk E L “ IR
e, DR N BE A EAK AR (R 20A8 . MMOG/LE A #H [F] I H AR RE J7 a0
ISO/TE, {H'E M & Tt N aE A AE, 1 TSOE T i &E .

Beginning in January 2015, GHSP suppliers will &guired to submit the MMOG/LE to

GHSP on an annual basis. The self-assessment dh®elthailed in a zip file to your GHSP
buyer no later than the 3bf January each calendar year. At this time, GK3®t requiring
suppliers to be certified at a level A. GHSP ressrthe right to audit MMOG/LE scores by
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requesting supporting documentation or by condgaim onsite review of the supplier
facilities.

20154 1 FJF4f, GHSPALR ps R4 B R I T4 FE (1) J il 4258 MMOGI/LE 4 GHSP.
RPN Z AN T H AR 131 0L ZIP 88 U MR GHSPR I . fEiX
AR, GHSPANZERAEN R ZHAS] A ZOAIE. GHSPAH BUE I ZR S FF ) SO 8T
BERIR T BB PP R IEAT 5 % MMOGILE HIPF 77

Suppliers are expected to purchase a downloacediMOG/LE publication and if needed,
attend training on how to use the assessment pciimy AIAG on the internet at

www.aiag.org .

AR ML S W S R 20 %) MMOG/LE i, Wia B2, SinEsIoeT w76 M L
www.aiag.orgik % AIAG SRA# FHiZiEHE .

6.2 Supplier Assessmentft i /& ¥ &
An MMOG/LE will be completed for each supplier shiipg location supplying product to a
GHSP facility, i.e. if the supplier has a China mfacturing location that ships to GHSP
Shanghai and a N. American facility that ships téSP-Hart, then two separate MMOG/LE'’s
(one for each supplier facility) will be supplie@ GHSP.

X TR I AR R 7 28 GHSPL) IR N i 75 252 MMOG/LE, 25451 s fit
MNEA NP EE R E RIS GHSP EEMILE T.) K iz % GHSP-Hart 4 24
AT B MMOG/LE 3 E 425245 GHSP (—43 MMOG/LE X W — ML T )

7. Balance Out and Claims Proceg§ 2% f1 & i 72

7.1 Introduction 48
GHSP believes that obsolete material claims caawvbaled by minimizing lead times, strictly
adhering to production schedules, and properly giaganventory at all tiers in the supply
chain. Most obsolete material claims occur at thlarfce out of a product. Balance out is
defined as the end of a model as well as curreteirengineering changes. Our goal at
balance out is to have zero obsolescence, andetiisres our suppliers to closely manage their
inventory on an on-going basis, and especiallyrdutine balance out event.

GHSPULAF L Jal /DRI R 7™M 2 A = o ) 9 ELAE (i B 5 B8 B T 20 1
JEAE u] DARE G i I R R o KR i I R BRI A B AE T H R I o 4R — MUK
AAETI H 2285 DL R K CREAR SN . ZEAC BTN FRAT 0 B AR ORI, X
i EE AT BN AR RS ) S Al b X i AT A, R R AR T H R H B B
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7.2 Balance Out and Claims Proceséi4s fll & g i 2
7.2.1 Our balance out process requires the GHSErialatplant representative to
provide a balance out letter that states all artsapproximate date of last mass
production purchase to the source supplying thepom@ants. GHSP notification
of balance out, as well as defined balance oulgfiparameters, will take place
outside of the established authorization windovei@t received after the
established deadline will not be honored.

HATRIHETAH AR 25K GHSPYIRL TR SR — B RS P %
PERIR B focJm B R H I B RN 7 F . GHSPIR Y AIE AT, 5E X
TIBNSHMRE, FFREAPESNIRBEIAT A . A L H R
BRI R WS o S

7.2.2 After receiving balance out notification, aupplier planning to produce a
contractual minimum run order which exceeds raw#athorization must first
receive written approval from the GHSP Materialaridler or GHSP Purchasing
Buyer.

W BB R e, AR BER TR AR S A R SR AT 1T
raw/fab #Z AL, W2 25U Eok B GHSPYPEL TR 2 GHSPR I 5 ik v .

7.2.3 In the event that obsolescence occurs dtieetdiscontinuation of a part, the
following procedure must be followed to file a ohai

W T F AL Ab T AR ZE VRO R 0% N ICRE PP R 32 H R -

7.2.4 Determine the highest RAW and FAB (fabricatedterial authorizations
issued by GHSP. To determine the highest RAW/FAB@izations, a CUM
release history must be reviewed. The high poittieshighest CUM release for
the period prior to B/O notification. Suppliers siebrefer to the "High Release”
and/or their Purchase Order for RAW/FAB authorizasi.

1 GHSPX: k& e 5E B i 1) RAW & FAB(HIE) VI RHZRL . e iE B & i)
RAW/FAB AL, W AUEVTFH BB 5. 78 B/O I ATHT BT B i A
S A I R TRE I AR B 1% 225 B v R RE ORI B A AT 6
RAQ/FAB FZ AL KT 5.

7.2.5 Fill out the "Obsolescence Claim Form™ anddat the supplier schedule/release
documents (including release ID), purchase ordet,aay minimum run
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authorizations to support the claim. All claimssnhbe received within 15 days
of balance out date to be eligible for reimburseméeiil late claims will be
denied.

HY “WIRHIFER” FFI BN HRRR S CEAERETSU ID)
KIGTT EEAUEAT BTG AT IR CFFZ R G A R I e Y 358
HI 15 R NUEI A REIRAS 2 BT I R I HR R 46

7.2.6 All obsolete material must be segregatedsamed, pending audit and final
disposition by GHSP and/or the OEM.

FAT R IR L2 03 TPA A7 S8 %, % i GHSPAI/E OEM #EAT 4t
Ho

7.2.7 Suppliers are encouraged to submit all clacGHSP, regardless of value.
However, external supplier claims less than $250d&ars may not be paid, as
it is dependent upon the total claim submittecheo®@EM. GHSP claims to the
OEM totaling less than $500.00 aggregate will rmsbbmitted to the OEM,
nor paid to the supplier.

Tt EZ D, SU BN IR A A R B iE 4y GHSP, JRiM, A &R
PR A>T $25000 M r] RETCVA AT, BONE IR T 455252 2] OEM
% . GHSPFH B OEM & A ZIS500H AR A 2 1 32 52 5] OEM, AN
AT BERN R .

7.2.8 Supplier must obtain GHSP plant authorizaitioorder to sell claimable
material because it is no longer auditable by avMiOE

AT HERBERYIRL, BN LIRS GHSPL] &, BT AHH
OEM #H #.

8. Logistics Requirement$ZiiZ £

8.1 Introduction 448
These requirements are intended to give the GHPPBIBu a clear understanding of what
is needed and how to ship product to GHSP, asagdhe expectations and requirements
needed to ensure deliveries are received on tidevamnry free. The requirements are
intended to be used for collect shipments to GH8fere GHSP is responsible for the
transportation cost. This applies to all shipmelusestic and international.
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XEELR TR 47 GHSPRLRI G M1 7R 244, Wi kiz ™ i 3 GHSP, [
ISf P AR AN K, DA CRAE I Jo D0 A AS A R o 2 B8R JE bRl T fic e 0%
Y% GHSP, GHSPfi51ia %% . 1Xi&H T A i) [ N 4h 1t

If the supplier is part of a GHSP, routed dedicated(milk run), all expectations noted
in this document apply.

QRN R & GHSPHT milk run 82k b i) —38 4, Bz & - (milk run)
Fir A WS g e I R

8.2 GHSP Freight Forwarders GHSPHAY;

GHSP uses global freight forwarders in conjunctiotih FedEx and UPS to move
products and materials throughout the world. Adidht shipments (151 Ibs. or more)
where GHSP is responsible for the cost will be eahthrough one of these forwarders
unless specific deviation instructions are provittegiou by GHSP. Parcel shipments or
shipments totaling 150 pounds or less will be skdpgirectly to GHSP using one of
GHSP'’s preferred Parcel carrier's, FedEx or UP8ag¥ contact your Materials planner
or your GHSP Buyer for the correct account number(s

GHSH Fl Bk 1712 /CH 5 FedExl UPS— e 4t s s 7= i Akl . GHSP
ST I Y icin (151IbsEBE 2 ) R id F A i I 28 57 AAE A7 Ab B
3E GHSPIR Ut RE IHE /R4 IR . A2 TR Bl 1) 15085 B sE /N 124,  EHAE
GHSPH LIt 2Kz i FedExal UPSKiz 2| GHSPR T IE#IHIK 5, 1K RIR
IR RI /R GHSPRIW .

* Also see; http://www.ghsp.com/Suppliers/Policies@&Z20Procedures/
WA LLE:  http://www.ghsp.com/Suppliers/Policies%20&%20Praged/

8.3 Third Party or Drop shipments 3 =75 8ZF
Shipments that do not originate from, or deliveera GHSP location will require specific
authorization and processing if the charges abetbilled to a GHSP freight accoumte
supplier must obtain written approval and an “AETButhorized Excess Transportation
Cost) number from the GHSP person coordinatingetteat requiring this move. The
supplier must then provide this AETC number todagier/forwarder moving the material,
to use as the shipment reference number that olvson the carrier invoicing that GHSP
will receive. In the event that GHSP receives a freight invéoce party or drop
shipments that does not contain this informatiba,ihvoice will be disputed with the
carrier and the charges will be billed back toghgper.
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R — Mg s s Bt S # R R GHSPIEAN T, {H2 & 2 GHSPZ A, M

BRFIR IR BORAT A B o I8R5 L 20 GHSPAH G 5 AR 3R 15 GHSP5 THI Ik i Fl

—A~ “AETC” (AL TRIZBD S5, HERN A A% S04 2 15 1% kI K i
I, HTH S5 E BoRTE GHSPK IR A B A E L. MFE=FHZE
TR GHSPIR 2| iz 98 R EEA L LE BRI, GHSPE SR Z RS, MFRAFTFRK
iz NYSCHL .

8.4 Priority shipments {5t K iz

72

A “Priority” or “Expedited” shipment is; any shipmemade to GHSP using a transport service
level greater than the industry base standard ipyr&nt mode, (See table below)

Pl “fide” B “RBRT Kig, REREMIT GHSPREKiat Az (W TR

Standard service by shipment mode

Mode Industry Base Standard Service

Air Freight |Consolidated / Deferred / Standard

Ocean Less than container load / Full container load

Truck Less than truckload (Full truckload by scheduled volume)
Parcel Ground / International Ground / International Economy

Requirements when making Priority shipments to GHISIR iz 75 i £ LN 2R
 All priority shipments require GHSP authorizatidsio(exception). 7 % GHSP#% Y
(TB14h)
e The AETC # provided by GHSP is tRENLY acceptable form of authorization
“AETC” S A ME— 3
e All Priority or Expedited shipments, regardless o$oeawill be made to GHSP using a
GHSP defined transportation provider with all doified collect to GHSP A 1)t 55 5k
R8RS, TWwMFRE, #%EMEH GHSPINAT sk, JFEFIRHITES
GHSP
* All shipment documentation and all communication&HSP and service providers,
will contain and reference the AETC # in subjeae$ and shipment reference details.
P RIS S, s, #TR EEAEAR A Kz B4 AR ] AETC 504

The requirements above are in place to bettetrol excess transportation spend as well as to
provide complete visibility to GHSP in critical ginment situations. Any cost that is deemed to be
the responsibility of the supplier or shipper v addressed through the “PTR” process to track
cost, communication, and problem solving. In there\GHSP receives a priority shipment and it is
evident that no attempt was made to follow the ab@guirements, cost recovery action will be
taken for the entire cost of the shipment regasdtériginal responsibilitgl F#E &~ T EiF
i AUZ %%, RN AT GHSPERE KBS KR A . a0 RAHMAIE 972 BT R 2l
HI T TG ), 4 H B PR PTRATE X m) 157 7 2 T8 08 7 1) R e
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R GHSP B X BURIZ B ST LA ERE,  WTCTR 2 o J5 & e T8, #0Rs b At R e 7 AL

8.5 Shipment Frequencyk iz i %
Production Suppliers are required to ship at teguency reflected on the releases found on
the QAD Supply Chain Portal (SCP) / Supplier Vigetion (SV) website. The standard
shipping frequency is communicated on the mategiehses; deviations are subject to
supplier chargeback.

B AR N P A L SR 42 B S IR AE QAD N EET T (SCP) ML RI AL (SV) MG
A IR R AT KB . bR R IR S BoR TR HERA R A b,
ZEN Tl N P 3K

Multiple shipments to the same GHSP facility oa same day, back to back shipments, or
multiple shipments in the same week require pribiSB authorization. Deviations from

the standard without written authorization from GH&®uld result in a PTR. Shipping on
Friday one week and Monday of the next is consttleack to back shipments and would
require prior GHSP authorization.

FER—REAHHEFIR K GHSPT ", K[t sk 7] P AT 2 VR B o B4
5] GHSPHUFERL. A GHSPHY-{BT AL L T 1 85 bRk T B S8 PTR I A
S TR R BOR SOOI T R T, 5B 48 GHSPIUSIL.

The shipping frequency for an International Sugpthay vary and will be reflected on the
release you receive from each GHSP facility. Shipisenade early, multiple shipments, or
shipments via a mode other than specified on y@urrBquire GHSP approval prior to
booking. Deviations from this standard could resulh PTR with freight charges billed
back to the supplier.

XA B B LR R A8 A W] BE AT AR IR S B B R B WSOk H AR GHSPL
JRPREBGIE b $RATH BT, 2 R SR EGE AN E TR oRAE PO _ERJSRE M BT,
T B SE RIS 2 GHSPRIALHEA RETUIT . I B iZARHE T BE 22 PTR, SR Jm X (36 v i ik
s g mnak.

8.6 Over/Under Shipmentski 2% /v 2%
Suppliers must ship to their release. Shippingenworess requires GHSP approval. This
includes shipments where a supplier may ship nm@e bnce per week. Shipping short one
day and over the next to make up the differencairesg prior written approval.
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PR R b AR AT Jeds . 22 R B R T A B GHSPIHEHE . XA
AL — R — IR Z I BT FERIIZA R BN IR kb 22 57 7 G A1 215 1 At
.

8.7 Domestic Shipment Requirement8 § H F2 R
Standard domestic shipments to GHSP are to be oratkr “Collect-supplier dock” terms.
Shipments will be made using the designated GH§iBtlos service providers as
referenced in the GHSP routing instructions fouaceh
http://www.ghsp.com/Suppliers/Policies%20&%20hares/
PRAE R A H B 3 GHSPHZ T8 “ BRI k52 b7 HIaFAF N . 4R 1
GHSPYii ik 55 R Rt AT i Bt, Ak n 251X B A& B B2 15
http://www.ghsp.com/Suppliers/Policies%20&%20Praged/
8.8 Domestic Shipment Documentation Requirement{& A 57z 3CA4E 5K
All suppliers are required to provide accurate eoishplete documentation to GHSP and
the carrier/forwarder at the time of tender. Sugagliare required to ensure correct billing
for freight by implementing dock procedures thatuee the Bill of Lading provided by the
designated GHSP logistics service provider is mledito the actual carrier driver who has
picked up the freight. Not using the correct Bfillading could result in the direct billing
to GHSP by the carrier at a considerable increaestl Violations to this requirement will
be addressed through GHSP’s Problem Tracking R€éPOR), with violations carrying
actions for cost recovery. Shipment delays, aolditi administrative activities, excess
transportation costs, or any other process dewiatieulting from non-compliance will also
be handled through the PTR process.
TERBRIE S B A L 7 48 2 SR PR AL A B AT 58 B8 1 S 245 GHSPAIKIZ R/t X
A I St 5 S A e SR SR R B P A R IE AR 4R 5, 2 FH AR € 1) GHSPYITR IR 5 $ it e 1R L 1) 1
T B 4 B e bRk B R iz ML b A A IE#R IR B W] R S BUE 45 GHSP4S
I ARSI . 3 SOZ B R @R GHSPI R EHE Bk 15 (PTR) #HTANHE, s
AT B A B A . IR B BAMRATBOE S 2 RIS MRS BUEAT BB M A2
TR ZE R PTRLRE AR

8.9 Packing Slipsifs#
A packing list must be attached to every shipmieat arrives at a GHSP facility regardless
of mode or method of transport. This includes itehag arrive by personal delivery. The
following information is required on each packinig:s

Ykt 2 ez iy a0, ML IE R E I8 GHSP L) M) . XA
NZAFRIERIZ . N R ERENIE R
* GHSP Purchase Order number GH&RJ 1] 5.5
» Complete GHSP part number as stated on PO (tksordolanket)
TRTE PO_LI 2R GHSPE S (R el 2k 1)
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« Total pieces by part numb@&f}: 5 K% &

« Net Weight of complete shipmefit# H 1% (1) 15 5

« Gross Weight of complete shipmemti i % /1) & &

« GHSP part description of each p&ti>ZE /1] GHSPZE it

» Contact name of person requesting the shipmemidio-production items or

discrete PO'St F AR R F A B U 1T B 2R H S IR R\ kA4

8.10 Parcel Shipmentgg 2 H 1}
For parcel shipments (FedEx or UPS) the followmrfgrmation is required.
STFRERH TR (FedExsk UPS) FHE FNidfs B,
« Inthe listed reference field$l7£ 2% [X 45 :
* Reference #1 — GHSP PG#%5#1:--GHSP PO#

» Reference #2 — AETC # (required when using anyieether than Ground or
international economy)

SHEH2—AETCYnS (T IS 25 RIS B
« Reference #3 — pack slip numBBes#3:- 2546 5
* Reference #4 — at least 1 GHSP part number texista the PO
SE#4—F /> — GHSPEF S BoR1E PO L
» Customs documents (as required)

W (TR

8.11 International Shipment RequirementsE fr H £ 5k
It is the supplier’s obligation to provide all nesary commercial trade documents and
trade related information required to process tprsent through Customs and across
borders efficiently and in compliance with all teaegulations defined by the country of
destination. All suppliers are required to provadeurate and complete documentation to
GHSP and the carrier/forwarder at the time of ten8kipment delays, additional
administrative activities, excess transportatiost€0or any other process deviation
resulting from non-compliance will be handled thghuhe PTR process. PTR’s can

negatively affect a suppliers Quality rating andyrnantain debits for cost recovefy/iy i
A USSR ITE L Z B RV B ) ST DL R 7 1 52 2 FH SR S B I i S R
WA 7y 2556t H R E 508 KW IrE R 50 . fER BT, ZORITA R RS
TR I AN S B (1) S 25 GHSPATKIZ /B R 1R, BUSMIATEOES). £
RIIE AR5 B AT td = AR R e 22 oK s TS PTRIFEALEE . PTRATRES 52
M 280 (4 7 e o SR LA AT e B AR 2K
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8.11.1 Ocean freight routing from offshore supplies ¥ # Mt N /& F iz B 2%
Materials shipped from offshore suppliers shouldbeked to follow these guidelines:
MNIEEA ML N T L IR R A2 AR 5 X S8 18 B AT T
e 15 cubic meters (530 cubic feet) or less should ERIL (Less than Container
Load)
15375 K (530327 96 ) BN FIIRIZE LCL (Ff4)D
* 16 to 30 cubic meters (565 to 1000 cubic feet) khship on a 20’ container
16 F] 303777k (565 100057 /7 48 ) RiiZaE 20 R EREAE
» 30 to 66 cubic meters (1000 to 2328 cubic feetukhship on a 40’ container
30F] 66777k (10003 2328 75 9 ) MiZiE 40 RIS
Suppliers may be required to modify certain docusiémenable the separation of the
shipment(s) to optimize the logistics.
R P AT BB AR L SRAB 50— S R ST SR OR B P 1) 70 B SRAR A DA
Please reference the GHSP Freight Routing Instmstior additional detail by following
this link: http://www.ghsp.com/Suppliers/Policies@82020Procedures/
XI5 2 (4 P T IR X AN S5 GHSPIE Hin g 2k i
http://www.ghsp.com/Suppliers/Policies%20&%20Praged/

8.12 International Trade Compliance[® fx % 5 % 2K
GHSP expects that all suppliers, when requiredirected by GHSP, will ship materials
across international borders in a manner that esSBHSP and the supplier are meeting all
regulatory trade requirements assigned to thedcios by the governments of the origin
and destination countries. The supplier will enghet all customs and shipment
documentation is accurate, complete, and providedtimely manner to any agent,
forwarder, or broker, working in conjunction witbr, on behalf of, GHSP. Should GHSP
incur fines, penalties, or other costs resultimgrfiinaccurate completion of these
documents, traceable to the supplier’s failureegpond to a Customs inquiry, audit, or
verification, GHSP will hold the supplier accountafor reimbursement.
GHSPHE I LRI, 2 GHSPESRIEFE /R, £—EME L Epribs
iz fa ek LA Ok GHSPAIMEL B i #R 8 2 BT A H =4 s BURF AT E 11 3 6 bR % 1) 22
GRERRNVE A 5 BER o BN P R A ORI A ¥ T HE DR S S HE R . e BRI O Bt
SRBLE AR, PAREERRAT . MR EERIEL GHSPHIAER . I TR EEAHE R
HIAHERG . A 5eHE, BRI HEN B AR B IR L B T BRIGIE T 3 3 GHSP
R E ATTEAR SE ], GHSPHE ) fi S R 2R 47 &R G
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The supplier may also be responsible for any associated with the need to expedite
freight as a result of materials being held in cos due to inaccurate, incomplete, or
missing documentatiopi 715 B AR . A 52 B e SCHA 2 S BRI SN,
FHSLPIT 5 BOAEAT NS ol fHE A s 0 P e R 22 47 5%

All information, software, technology or technicklta provided by GHSP in any
correspondence, written or attached, to any caastilsupplier, contractor, or non GHSP
employee, will be considered confidential and peiged, and is intended exclusively for
United States citizens under the direct employnoétite consulting agency, supplier,
contractor, or other service provider, located inithe borders of the United States. GHSP
recognizes that any item, equipment, software neldgy or technical data that is shared,
transmitted or transferred to a foreign nationahimi the United States, or to anyone
outside of the United States, may be considerett@ted and require an export license by
OFAC (Office of Foreign Assets Control), DDTC (Ddterate of Defense Trade Controls),
BIS (Bureau of Industry and Security), or any otbeited States government agency. It
will be the sole responsibility of the consultingeacy, supplier, contractor, or other service
provider, to know and comply with all United Staiegport Control Regulations and
federal licensing requirements set forth by any ahtederal agencies, should any
information, software, technology, or technicaladassociated with the subject, item, RFQ,
or project, under development, or in productiorech® be shared, transmitted, or
transferred in any manner to a foreign nationahinithe United States, or to anyone
outside of the United States, for purposes of boltation during design, development
and/or productiofEAE(E 4 i EkbEr, I B GHSPIRBEKIE B B %
AREG FARE I GAE— e . ERNRS . AR B ITIE GHSPE 1, #R AR E I L

N e AE SR E B A B AE LA . HER R . AR R B A IR S SR R N I ELJE R T
26 H 2 RAIBHRF AL . GHSPRAIA TAEMILEMINE . B BAF. BOREEAREE,
Fimeli e A 2 — MESEE B AME FE R, s E PAMIERIA, 7ATREZE%E &, Jf
HFHZE—frH OFAC (AMEBE M AZE) « BIS(L %24 Jay) B {7 HoA 56 [H B
TIPSR AU B TR ATE . B2 S WL . BERIR . A0 R B A IR 25 SR L
IR — DA, LA AR ST H AT AT BT A7 IR AL AL B2 L 1 B 28 [t 1 o 491 A
BORVFRTEOR, NMAZRAEME R Bfh. HoREE 8. TiH . RFQELLAZAH K
BOREE, VLB JPRAMEAE PRI UE R, T REA 7, fEgdts. &

i B A% BT AT R SE [ P9 A A ) [ R B3 A AT ART NI 283

8.13 NAFTA — North American Free Trade Agreementlt3& B B % 5 Wil
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In order to receive the preferential duty ratepoorducts made in North America under
NAFTA, GHSP must sign a NAFTA Certificate of Origihhe NAFTA Certificate of
Origin declares that the goods covered by thisfoate are made in North America. The
NAFTA Certificate must be provided to the requegi@ustoms officials at the time goods
are exported to NAFTA countries. For GHSP to igsu€ertificate of Origin, we must be
able to provide documentation verifying that thed® covered by the Certificate are made
in North America. This requires some assistanctherpart of our supplier.

N T HAAEACSEAE P B i AR AL 38 B i 51 5 i BOR =2 AR, GHSPLMZiAs —
PrAb3E B S S R P HBIE R . NAFTA J5= il v] B B ZE IR ANIE B 7738 75 1
T RAEALSEA 1. % NAFTA J5 = ik 2 Z07E B2 H T 2] NAFTA B S i) 2
FeBE R HiEIERE b, X1 GHSPEE AW JE M il B, FRATT 06 A 5 it ST Ak I
ZAE TS N S M TR ARG A =1 o 30X T3 BERA T A L R 7 19— 52 B B

GHSP requires written origin declarations forpaltts from all suppliers. The preferred
method is for the supplier to qualify their prodsianhder NAFTA and provide a signed
NAFTA Certificate of Origin if the products qualifyThis would require that an officer, or
other authorized representative, from the suppignm a NAFTA Certificate attesting to
GHSP that each item listed satisfies the NAFTA RuieOrigin. GHSP imports also
require a NAFTA Certificate of Origin, so if themalier is shipping to GHSP across
borders within the NAFTA region, a NAFTA Certifieais required.

X TR A F4E, GHSPE 2 &AM N i it o i B = 75 B . 06 TRER R R U, BTy
T NAFTA T RFR 2 AT = Sl H 32— 2522 1) NAFTA J5i 7= HhuiE B an 1%
PR A G . XK FEE AR BRI R R B RAUAER R E E X
NAFTA ilEBH % GHSPER BT A1 B4 T4 #0302 NAFTA = sl #l e . GHSPi
FHB TR E— 4 NAFTA JE = HuE B, B DA SR 5 s B2 5 i 1 55 78 NAFTA X3 &
iZ%| GHSP, %% NAFTA iE#.

GHSP requires supplier NAFTA Certificates to coseipments for up to one year (a
“blanket” certificate). Supplier certificates wilhve to be renewed on an annual basis. To
complete the NAFTA Certificate of Origin and supfe information requested, the
supplier must carefully analyze each item provite@HSP to determine whether it meets
the NAFTA Rules of Origin. The text of the treatiye interim implementing regulations,

the Statement of Administrative Action, and thadkdive history may assist in the needed
analysis. For additional assistance in qualifytegns, please utilize:
http://www.cbp.gov/xp/cgov/trade/trade programefinational _agreements/free_trade/naft
a/
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GHSPTHZAERF NAFTA IEHREE R KL 1 FER IR E. AR Rk 50 006 58T .
T S8R NAFTA J5 7= HikE ISR (I & 115 8., AR a5 o ZiAF gl b 7 Ar g AN 1R ik s
GHSPIIEMRfE & B EMTE NAFTA JEF=HIHUE . %R L0004, IGI 04T 2401,
ITBAT AN, DLRALEICR TR A B T ZER M. N T iE ARG 1A,

TE M DT B ek SR A4 7 Bl o

http://www.cbp.gov/xp/cgov/trade/trade _programefinational _agreements/free_trade/naft
al

Only items that qualify for NAFTA preferential gutates should be included on the
NAFTA Certificate of Origin. For any non-qualifygntems, such as goods of foreign
origin, supplier must provide a Manufacturer’'s Afvit on company letterhead, clearly
declaring the country of origin for the foreign neaatticle.

U 4 NAFTA H BB A TR (A o 25 78 NAFTA BRI . 6 TR R 4
M0k, SRR TR, BER RS — 0 AT 2 R SR ORI R A W, S A
O 57 Ay A1 L 2 P2 2R 7

DEFINITION: Product of the United States. A protia€the United States is an article
manufactured within the Customs territory of theteleh States and may consist wholly of
United States components or materials, of UnitedeStand foreign components or
materials, or wholly of foreign components or masr If the article consists wholly or
partially or foreign components or materials, thenefacturing process must be such that
the foreign components or materials have been antislily transformed into a new and
different article, or have been merged into a ned different article.

SE S BRI o SR R AE SR I BE A IR T, FTRER A I SE %2
AL B SE FE R S (8 2 B AR BRI AT S ) 2 B . U 2R 1%
Pl 58 2 B 50 BAT B K A B ), 2R IR e R A E A e O
AR A A B MBI AN [R] A ik B3 5 I 13— R A A R R

We require that the NAFTA Certificate of OrigindaManufacturer’'s Affidavit include not
only a description of the article, but also theigy ID number, GHSP’s item ID number,
and the full 10 digit United States Harmonized ff&chedule classification number.
Please send the completed, signed NAFTA Certifioaterigin and Manufacturer’s
Affidavit to GHSP to the attention of your buyer,to the GHSP requestor when
responding to annual NAFTA and country of origifigtations.
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TRATEE SR NAFTA Ji 7= b Fi il i v 75 B AN ZE QR i IR, i B Z A HE L R
ID 5. GHSPIIZEA}: ID 5 FEEA 10 B E P XFLR RS EHEEND
R NAFTA Ji 7= Hiu ik A i 7 75 B R Bl GHSPRIR W B K 4 GHSPH ZEX 411
NAFTA F1J =t A B (8] S2) 75 R 3

Please be aware that when GHSP signs its own NAE&@®ificate of Origin, it is relying

on the accuracy and validity of the informationstgpliers have provided. Any changes to
the information you supply must be immediately caminated to GHSP in writing.

Should GHSP incur fines, penalties, or other crestslting from inaccurate completion of
these documents traceable to the suppliers faiturespond to a Customs inquiry, audit or
verification, or a loss of NAFTA-organization stafiGHSP will hold the supplier
responsible for reimbursement.

THEE Y GHSPZE © H O 1) NAFTA Ji /= by, B 5 T8 i aE R s prig k45
SHERRYE RN e o AR RS AR AR (5 B AR SE A A B B R GHSP, i T
LTS BIAER  AeEE, BRI R RS ZiE i A . e
IEEE R NAFTA-ZHZUF) S 4711 5 80 GHSPF E & H T2k, b e HAh 3k, GHSP
H m1HE LR BEAT RIS

Foreign suppliers located outside of the NAFTAiteries (United States, Canada, and
Mexico) may also be required to provide similaomhation and comply with certain
expectations associated with any free trade agnetsnestablished between the relevant
origin and destination countries. GHSP will no&gch supplier of their obligations, should
these documents be required.

JEVEAE NAFTA HLX (G InEE RAMEETE R DAAMIA E BB AT RE B 75 25 A AH
ELFR S 2 IR ST A S0 AT 11 3 B 5 2 8] B S AR A S ROARAT B FR 57 5 B 3L
—EHIE . GHSPREAIRE T LSS I HERI R,  BERIBALIXLLCA

*Note — All GHSP suppliers are required to provide, ti@#SP Buyer with updated or
renewed blanket certificates or Manufacturers Asfids covering all parts provided to
GHSP, at a minimum, each year by Decembé&r Bbcuments must be dated to cover the
following fiscal year.

NE-FTH GHSPALN AR 9L ZE RS20, SR 3078 o5 AT it 45 GHSPEAF AL T 8%
G A Y GHSPRIY, /b, [4EM) 12/3101. & ERM H L E T —
ERE,
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8.14 C-TPAT and Supply Chain Security C-TPAT & fit N5k &4
GHSP is currently C-TPAT certified to a tier Ivid in the U.S. and operates under the
same security processes within its facilities atbtive world. As a requirement to maintain
this certification, GHSP must conduct a periodvew of its supply chain and ensure all
suppliers are in compliance with and demonstraettiey are meeting the minimum
security criteria. For more information specificth@ requirements of  C-TPAT, please
visit: http://www.cbp.gov/border-security/ports-gritargo-security/c-tpat-customs-trade-
partnership-against-terrorism
GHSPRZ HHi7£36 E . C-TPAT YIEM K- 724 th FL & M A5 AR AH R 1 22 22 P
VENUERF BLE R EEK, GHSPAA ZIEAT 4 N B 1) 5 SR 75 DL DR F A 1 BRE %L e AT 4+
Ao UEBARA T B R L A brdE. T C-TPATZERIME Z MG R, WHUi: ¢
http://www.cbp.gov/border-security/ports-entry/caigecurity/c-tpat-customs-trade-
partnership-against-terrorism

All suppliers to GHSP are required to ensure apaitgsecurity measures are in place at
their facility to prevent unauthorized access tp @nraterials, containers, or packaging,
being processed for delivery to any GHSP facili®ar all shipments, supplier accepts
responsibility for factory and container securiigtil such time as the
container/merchandise is delivered to or ownerstipsferred to GHSP.

P H GHSPHE R T 4 ZERAEAATT L) AR ART 1 5 B0 DR 24 ) 22 A48 T By LR & 4%
PR P HEAN B ZASAT ) GHSPL) BRIk} Bassitde. XTprftite, #t

I 5 B AR L) MBI Z AT, BRI AT BT B £ GHSP,

Supply chain security audits can be performedgttiane and without notice to the
supplier. In most circumstance, audits will be asctdd in person and onsite at the
supplier’'s location and scheduled in advance toiengroper resources are available at the
supplier to facilitate an effective evaluation. épglier survey will be sent to the supplier
for completion prior to the evaluation. Audits melgo require visits to sub-suppliers or
contractors that provide services necessary toysethe materials provided to GHSP. In
rare cases, or in the event GHSP is undergoing\alidation” these supplier visits may be
accompanied by U.S. Customs and Border Protecfiariads. Suppliers will be made
aware of these situations in advance.

BEN BE 224 B AL ] Be BRI AT, ASiEA BRI . KBS, RSN

PR 47 BT AT 22 HE S 04T N G2 A3 1 B e AR DR P R P 6 B 50 4 I 7o 4 H A 2%
HIPPAT . B A% AT RE 7 S M BR AL P 75 i IR 55 R AE PP kL4 GHSPHY N 2 N s
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R ER . DEIEIT, B GHSPIEAERE S — i “IoilE” XLt Ui vl fE 2
5% Rl AL ORI B DA A (R o BN 7 2R AT ROR B S5 L

Note —GHSP requires suppliers to perform a supp@in security self-assessment annually
and provide the results to their GHSP Buyer by bdmer 3F' of the current year.

T -GHS PR ZAL N B HEAT — IR BE N B 22 42 B BV R4 AT 12/3 1R ks 25 2R
AL AT GHSPRIE .

8.15 Bill of Lading and Packing Slip (Reference &.and 8.8 above) —
REMIBEFHE (% LHA 8.7718.8)

In addition to the standard information requiredtioe domestic Bill of Lading, all
international shipments will also require the Irezats to be called out on this document.
Please reference your PO, contract, or terms anditoians for the agreed to term.
Incoterms are required to follow the “Incoterms @0tersion as defined by the
International Chamber of Commerce (ICC), and mlsst eclude the defined “named
place” where applicable.

Fr 7 [ PR EARMERI(E B AN, BT B bR STt 75 2 [ B 52 5 RAE AR ILAE X A3
. ESHARET R, & R BN ZE RIIR . 52 5 R ZARYE i PR &

(ICC) & XA Z AR 2010/ AT, 1M Hi& RS, a2 dE BT e SR & 1
=

\ o

8.16 Commercial Invoice Requirementgg \V. & 2 E 5K
The following information is required on all comroal invoice documents:
FEFTA IR ML R SR B AR 2N EE R

* Full description of merchandise in English; indihg HTS Code appropriate to the
destination country

RSB AT 5B B R et fiaR , B FEAH R B B K ) HTS AR
« Country of origin/z /= i
« Piece counf}- %k
« Value per item#L 4/
« Total invoice valuest /& 22 447
* Currency of given values — must be in destinatioantry currency
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i.e. (USD, MXN, CNY)

TR AEANE ) i Ap-— 5 2 B I E FRmifl, 41 (USD, MXN, CNY)
* Foreign shipper/manufacturer name and address

[ 71 e N3 s 44 <7 FH bk
» Document must clearly state “Commercial Invoice”

SCAR AT R R B R R SR

You can also find the official requirements here:

http://edocket.access.gpo.gov/cfr 2011/aprgtr/pdfBcfr141.86.pdf

PRAT] PAFEIX BRI E 7 75 2K
http://edocket.access.gpo.gov/cfr 2011/aprgtr/pdfBcfr141.86.pdf

8.17 Shippers Letter of Instruction (SLI) #£i&8 A$&R{E (SLID
Suppliers are required to complete a shipperteretf instruction for all international
shipments handled by a GHSP Freight Forwarder.

T AR E GHSP PTa AR AL H A B bR, ZORBENR 5 il — M iEis NFEfS .

8.18Parcel or Small Package Shipments (less than 150puls to any GHSP location)
AESMLEERY) (BUEM GHSPIZ T, /T 150 pounds
Will be shipped via FedEx Express standard graerdice (within the US) or FedEx
Express International Economy (if originating odespf the US) using the appropriate
GHSP account number associated with the final GHE#ination plant. Please contact
your Material Planner or your GHSP Buyer for therect FedEx account number.

B R R bR v AR S (SEE ) ERERFHRERIS E RS IRk B EE M)
AT RiE, HHKRZ GHSPH M L) ) GHSPIK 5. T IEfRIEHIK S, iEHEE
ZARIIPRTRIELR GHSPHISRIE

The following information is required for all Patshipments made under GHSP accounts:
BT GHSPK 5 T~ T im0, F2E M ichfE R

« Reference #1 —GHSP Purchase Order number GRHER] H. 5
» Reference #2 —name of GHSP person requestingighifp
GHSPZLR H BRI G2 it 44

« Reference #3 —pack-slip numBggh #.5

» Reference #4 — at least 1 GHSP part numberatedsbn the PO
/0 15 GHSPZEA S, WEoRfE PO L
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Use of UPS or any other parcel carrier requires BM@8tten approval.
UPSEAEfr] HoAth B 28 K32 7 0 6 75 Z2 3145 GHSPIY i kit .
Packaging and Labeling Requirement8 &£ A4 52K
All GHSP packaging and labeling requirements shalper GHSP Supplier Packaging
Requirements and Guidelines 10_1 15. The Guidehnebe found on the

9.
GHSP home page under the following link:

http://www.ghsp.com/en/suppliers/policies-procedure
BoR, TS GHSPAL N i 02 BR AL VE

5 GHSP) £, 2 FlFR 25
10 1_15 X—MEr LATE GHSPE LM PL N Hz:
http://www.ghsp.com/en/suppliers/policies-procedure
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Solutions In Motion ®

General Terms and Gonditions

18 ARIE A2 3K

October 14,2016

IO GHSP BERN R I AE RN 275 . QR T 35 A S BIZE SR AR AR T
HARBARF Z 4L, K AZESCRRAE VAL LA -
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GENERAL TERMS AND CONDITIONS

1. The Contract.

1.1 Offer and Acceptance. Each purchase order
Buyer issues (“Purchase Order’) to the seller

identified on the Purchase Order (“Seller”) is Buyer’s

offer to purchase the products (“Products”) and
services (“Services”) identified in that Purchase
Order. Buyer will indicate quantity due periodically
via a release schedule (“Release”). Seller will be
deemed to have accepted a Purchase Order as
issued (1) if Seller fails to object to the Purchase
Order in writing within 3 business days after receipt,
or (2) if Seller has begun or later begins performance
if Seller
acknowledges to Buyer in writing its acceptance of

under the Purchase Order, or (3)
the Purchase Order. Upon acceptance, the Purchase
Order, which includes and is governed by these
General Terms and Conditions (“Terms”) and any
other documents specifically incorporated by
reference in the Purchase Order or separately
agreed to in writing by Buyer and Seller, such as
specifications, drawings, requirements of Buyer’s
customer, or quality requirements, will become a
binding contract between Buyer and Seller
(collectively, the “Contract’). Any proposal for
additional or different terms, or any attempt by
Seller to vary in any degree any of the terms of the
Contract in Seller’s acceptance is hereby rejected.
Any proposal for additional or different terms shall
not operate as a written objection to the purchase
order unless the variance is in the terms of the
description, quantity, price, or delivery schedule of
the goods. Any attempt by Seller to vary in any

degree any of the terms of the Contract in the

Seller’s acceptance of the Purchase Order shall not
operate as a rejection of the Purchase Order but
shall be deemed a material alteration thereof, and
this offer shall be deemed accepted by Seller
If the
Purchase Order shall be deemed an acceptance of a

without the additional or different terms.

prior offer by Seller, such acceptance is limited to
the terms contained or incorporated in the Purchase
Order, including without limitation, these Terms.
Additional or different terms or any attempt by
Seller to vary in any degree any of the terms of the
Purchase Order shall be deemed material and are
rejected. “Buyer” is GHSP, Inc., unless otherwise
stated on the Purchase Order.

1.5/

L1 BEANERZ . R AR5 T 5 5E L)
KT REEAT E CRIETT ) CRIETH” D
W SEAT BB A i C R ) RIRSS ¢ R
557 ) MLy, TP E IS R AT AT TR
CORBLER ) fRUIRNAAT HR . ERL RO
N SETFRAN S A2 KT R R I T B
(1) wR TN ERT s 3 TAEH R A
it

AIE LR RIT L, B0 (2) WRSETT T4
S e R T 4R R AT RIET BT 3207 [ 55, B (3)
n RS2 07 LA 31 S5 07 KON A 52 R AT #
RMET B AT SRk A (267 D OF
RHAW, — BYEE, R & R e
BTNRIG LT B rp AR 2285 [0 SO R SE U
FATUB IR RS I CELanBirg 15, EI4R.
KIT P ESR MO EOREE) RN SR 2
B A ERAR A ER (SN “aR 7 D .
PRI, AT B I BAN [ 2 R P 58, BTy
Xt L RETT AT A A 65 [F) A kAT AR T A B
FIEI AR A B, AL RS2 . AR

88 GHSP Supplier Standards Manual Rev. 10/14/2016



N\

i
r 74
Y 4
r/
VY — —_—
4 4 i
= By SENEEEEEEE |\ S
ey « @ W ——
T e D7 O
AR W O0/UTIoNS N IvioTion

BT BAS 7] 25 3 A 52 SR AN R R TT 1) 5
MR, BRARZAS LR AR B,
B AT TR o S5 S RSETT AT AR 5 [
TR BT AR TR L B S AT ] 4 B A5
FRLERIETT B, E BN SR T 5 ) S o
B3, JFH LB OS2 T B sz HANHE
INERAR BN 2R o BRI T S L S 7
X Z AT B A RS, RS AR T RG] # i
BERISE . BN BAN R 2% 3RS 7 R T
AT B AT AR TR B b P 5Bl A AT £ LKA
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1.2 Changes.

(a) Buyer may, from time to time and upon notice to
Seller, make reasonable changes to the drawings,
specifications, = materials, packaging, testing,
quantity, time or method of delivery or shipment, or
similar requirements prescribed in the Contract,
including without limitation any changes required by
Buyer’s customer. Seller may request in writing,

together with appropriate supporting
documentation, an equitable adjustment to the
Contract prices and times for performance as a
result of Buyer’s changes. Seller shall provide any
additional documentation requested by Buyer in
Seller’s

connection  with request for such

adjustment. Any proposed adjustment to the
Contract price or times for performance shall not be
effective unless agreed to in writing by authorized

representatives of both Buyer and Seller.

(b) Seller will not make any changes relating to the

Products, including, without limitation, to the
Product contents, design, specifications, processing,
including manufacturing or assembly processes,
packing, marking, shipping, price or date or place of
delivery, except at Buyer’s written instruction or
with Buyer’s written approval. Examples of such

prohibited changes include, without limitation,

changing (i) any suppliers of Services, raw materials

s> Global Supplier Standards Manual
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or goods used by Seller in connection with Seller’s
performance under a Purchase Order; (ii) the
location of Seller’s facility, or the location of the
facility of any of Seller’s suppliers, if such change in
location would in any way impact the Products,
Services, raw materials or goods used by Seller in
connection with Seller’'s performance under a
Purchase Order; (iii) the price of any Products or
Services covered by a Purchase Order; (iv) the
nature, type or quality of any Services, raw materials
or goods used by Seller or its suppliers in connection
with a Purchase Order; (v) the fit, form, function,
appearance or performance of any Products
covered by a Purchase Order; or (vi) the production
method, process, software, or any production
equipment used in the production or provision of, or
as part of, any Products or Services supplied
pursuant to a Purchase Order. Any changes by Seller
to any Purchase Order, or to the Products or Services
covered by the Purchase Order, without the prior
written approval of an authorized representative of
Buyer shall constitute a breach of the Purchase
Order.

1.248 5
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1.3 Other Changes.
described in Section 1, neither party may make any

Except for the changes

changes to the Contract during its term (as described
in Section 12.1) without the prior written agreement
of Buyer and Seller’s authorized representatives.
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2. Products and Services.

2.1 Quantity.

(a) Quantities and delivery schedules will be
specified in the Releases, and will be reasonably
determined by Buyer and sent to Seller from time to
time. Buyer may return over-shipments to Seller at
Seller’s expense. Unless otherwise expressly stated
in the Purchase Order or Contract, if no quantity is
stated on the face of the Purchase Order or if the
quantity is blank or states the quantity as zero,
“blanket,”

directed,” “subject to Buyer’s production releases”

“see release,” “as scheduled,” “as

or similar terms, then Seller will supply Buyer’s
requirements for Products in such quantities as

& 2 Global Supplier Standards Manual
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identified by Buyer as firm orders in material
authorizations releases, manifests, broadcasts, or
similar Releases that are transmitted to Seller during
the term of the Purchase Order, and Seller will
supply all such Products on such dates and times, at
the price and on the other terms specified in the
Purchase Order. [Buyer will buy all of Buyer’s
requirements of the specific part
referenced in the Purchase Order for the market

number

referenced in the Purchase Order.] Releases are
part of the Purchase Order, are governed by these
Terms, and are not independent contracts.

(b) Seller accepts the risk associated with lead
times of various raw materials and/or components if
they are beyond those provided in Releases. Seller
agrees to 100% on-time delivery of Products in the
guantities and at the times specified by the relevant

Purchase Order and related Releases. Buyer may

change the rate of scheduled shipments or direct
temporary suspension of scheduled shipments,
neither of which entitles Seller to modify the price
for Products. Buyer is not obligated to accept early
deliveries, late deliveries, partial deliveries or excess
deliveries.

(c) Unless otherwise agreed to in writing by
Buyer, the risk of loss passes from Seller to Buyer
upon delivery to Buyer’s transportation carrier (or if
shipment is by Seller or common carrier, then upon
delivery to Buyer’s designated facility), but title
passes to Buyer only upon acceptance by Buyer at
Buyer’s facility where the Products are to be used.
(d) To assure the timely delivery of Products
meeting Buyer’s requirements and to avoid any
unforeseen delays, Seller will, upon written request
from Buyer, manufacture Products in excess of
Buyer’s current Purchase Orders to serve as a
reserve for shipment, at such inventory reserve
levels as may be set by Buyer from time to time.
Until such reserve products are purchased by Buyer
from Seller, they shall remain the property of Seller,
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and shall be held by Seller at its sole risk and
expense.
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2.2 Current-Model Service Requirements. During

the term of a Contract, Seller will make Products
covered by the Contract available to Buyer for
Buyer’s current-model service requirements at the

§f . ? Global Supplier Standards Manual
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then-current production prices under the Contract
plus any additional costs for special packaging.

2. 28RS EER A RN, LT HRAR
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2.3 Past-Model Service Requirement.

During the applicable vehicle program production
life, which commences with the Original Equipment
Manufacturer (OEM) start of production and ends
seven years after a vehicle design concludes
production or a specific part concludes production
(“Production Price Window”) (unless a different
period is agreed in writing by the parties), Seller will
supply Buyer’s written “replacement parts” and
“service parts” orders for the same Products,
component parts and materials at the price(s) set
forth in the Purchase Order plus any actual cost
differential for special packaging. Seller, after the
Production Price Window, will sell Products to Buyer
in order to fulfill Buyer’s past model service and
replacement parts requirements, at price(s) based
on the most recent price(s) under the Purchase
Order, taking into account actual, documented (by
supplier invoice) differences in the cost of materials,
packaging, and costs of production after any of
Buyer’s current model purchases have been
completed, as mutually and reasonably agreed by
the parties. Unless otherwise expressly agreed to in
writing by an authorized representative of Buyer, or
Buyer has removed tooling from Seller necessary for
the production of service parts, Seller’s obligations
under this Section 2 shall survive termination,
regardless of the reason for such termination, and

expiration of the Purchase Order.

2.3 E IR 55 B R
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3. Delivery.

3.1 Packing and Shipment. Buyer may specify the

method of transportation and the type and number
of packing slips and other documents to be provided
with each shipment. Seller will pack and ship
Products in accordance with Buyer’s instructions,
hazardous  materials

including labeling and

instructions. If Buyer has not provided packing or
shipping instructions, Seller will pack and ship
Products in accordance with sound commercial
practices. If Seller is required to use Buyer’s
returnable packaging, Seller will be responsible for
cleaning and returning the returnable packaging. If
returnable packaging is not available, Seller may use
expendable packaging and Buyer will reimburse
Seller for the reasonable costs of expendable

packaging.
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3.2 Delivery Schedules. Seller will deliver Products

and Services in strict accordance with the Releases.
Unless otherwise stated in the Contract, Products
will be delivered domestically Freight Collect, Seller’s
dock and internationally FCA Free Carrier, named
port of export, Incoterms 2010. If Products are not
ready for delivery in time to meet Buyer’s delivery
schedules, the party causing the delay will be
responsible for additional costs of any resulting
expedited or other special transportation.

3.2 XAifk. SR PR AR BRUR BT RS A
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4. Inspection.

Buyer or its direct or indirect customers may, upon
reasonable advance notice to Seller, conduct audits,
inspections or testing at Seller’s production facility
for the purpose of verifying Seller’s performance
under the Contract, including compliance with all
quality, cost or delivery requirements. Seller will
ensure that the terms of its contracts with its
subcontractors provide Buyer and its customers with
all of the rights specified in this Section. Buyer is not
required to inspect Products delivered or Services

performed, and no inspection or failure to inspect
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will reduce or alter Seller’s obligations under the
Contract.
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5. Taxes.

Unless otherwise stated in the Contract, the
Contract price includes all applicable federal, state,
provincial, and local taxes other than sales, value
added, or similar turnover taxes or charges, which
must be shown separately on Seller’s invoice for
each shipment. Notwithstanding the foregoing, the
Products purchased under the Purchase Order are
identified as industrial processing or resale and may
be exempt from sales taxes. In such case, the tax
identification number and/or other exemption
information are stated in the Purchase Order, the
applicable Country Supplement or are otherwise
provided by Buyer.

5. Bk
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6. Payment.

Payment terms are net 45 days or as set forth in the
Contract. Seller will promptly submit correct and

complete invoices or other agreed Dbilling

communications with  appropriate  supporting
documentation and other information reasonably
required by Buyer after delivery of Products and
performance of Services, and Buyer may withhold
payment until a correct and complete invoice or
other required information is received and verified.
Seller will accept payment by check or other cash
equivalent, including electronic funds transfer.
Buyer will pay Seller in the currency specified in the
Contract or, if none is specified, in the currency of
Seller’s shipping or service location. Buyer may
setoff or deduct from sums owed to Seller under the
Contract those sums owed by Seller to Buyer in

accordance with Section 22.
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7. Product Warranties.

7.1 Seller’s Warranties.

(a) Seller expressly warrants and guarantees to
Buyer, to Buyer’s successors, assigns and customers,
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and to users of Buyer’s Products, that all Products
delivered or provided to Buyer will: (i) be world-
class, competitive Products in terms of price, quality,
delivery and technology, and conform to the
specifications,  standards, drawings, samples,
descriptions and revisions as furnished to or by
Buyer; (ii) conform to all applicable laws, orders,
regulations and standards in countries where the
Products or vehicles or other products incorporating
the Products are to be sold, including without
limitation the National Traffic and Motor Vehicle
Safety Act, United States motor vehicle safety
standards, European Union Directive 2000/53/EC,
(iii)  be

merchantable and free of defects, including without

and equivalent industry standards;
limitation defects in design (to the extent designed
by Seller or any of its subcontractors, agents or
suppliers, even if the design has been approved by
Buyer), materials and workmanship; (iv) be selected,
designed (to the extent designed by Seller or any of
its subcontractors, agents or suppliers, even if the
design has been approved by Buyer), manufactured
and assembled by Seller based upon Buyer’s stated
use and be fit and sufficient for the purposes
intended by Buyer, and (v) be free of all liens, claims
and encumbrances whatsoever.  Seller further
expressly warrants that, unless otherwise expressly
stated in the Order, the Products are manufactured
entirely with new materials, none of the Products
are, in whole or in part, governmental or commercial
surplus or used, remanufactured, reconditioned or
of such age or condition so as to impair their fitness,
usefulness or safety, and the Products are free from
latent defects or conditions that would give rise to a
defect regardless of whether the defect or condition
was known or discoverable during the warranty
period. These warranties are intended to provide
Buyer with protection from any and all warranty
claims brought against Buyer by customers, including

customer-required warranties relating to the

§f . ? Global Supplier Standards Manual
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Products or any products into which such Products
are incorporated. Without limiting the warranties
provided herein, Seller shall be bound by all such
customer-required warranties which are hereby
incorporated by reference as if expressly stated
herein. The foregoing warranties are in addition to
those available to Buyer by law.

(b) The warranty period is the longest of: (i) three
years from the date Buyer accepts the Products; (ii)
the warranty period provided by applicable law; or
(iii) the warranty period offered by Buyer’s
customer(s) to end-users for Products installed on or
as part of vehicles.

(c) For all Services, Seller further warrants that its
work will be performed in a professional and
workmanlike manner, consistent with all standards
and specifications agreed on with Buyer and
otherwise consistent with industry standards.

(d) Seller will immediately notify Buyer in writing

when it becomes aware of any ingredient,
component, design or defect in Products that is or

may become harmful to persons or property.

(e) Buyer’s approval of any design, drawing,
material, process or specifications will not relieve
Seller of any of the warranties set forth in this

Section.

(f) The following communications shall each
constitute notice of a breach of warranty under a
Purchase Order: (i) any communication specifying a
defect, default, claim of defect or other problem or
quality issue of the Products provided under the
Purchase Order; (ii) any communication to Seller
claiming that the Products are in breach of any
warranty or that Seller is in default under the
Purchase Order; and (iii) a termination notice from

Buyer. Any such claim by Buyer of breach may only
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be rescinded in writing by an authorized

representative of Buyer.

(g) To mitigate its damages, Buyer may fully defend
any claim from any Customer that any Products
supplied by Seller are defective, in breach of
warranty, or otherwise did not meet applicable legal
or contractual requirements. Seller and Buyer agree
that this defense is in the interest of both Seller and
Buyer. Seller waives the right to argue that the fact
that Buyer took any such position in any way limits
Buyer’s right to assert a claim against Seller by Buyer
for breach of warranty, contribution, indemnification
or other claim that may arise from or be related to
the subject matter of any of the foregoing.
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7.2 Non-Conforming Products Buyer’s

inspection of the Products, whether during

manufacture, prior to delivery, or within a
reasonable time after delivery, does not constitute
acceptance of any work-in-process or finished goods.
Buyer’s acceptance, inspection, or failure to inspect
does not relieve Seller of any of its responsibilities or
warranties. Nothing in the Purchase Order releases
Seller from the obligation of testing, inspection and
quality control. If defective Supplies are shipped to
and rejected by Buyer, the quantities under the
Purchase Order will be reduced unless Buyer
otherwise notifies Seller. Seller will not replace
reduced quantities without Buyer authorization. In
addition to other remedies available to Buyer: (i)
Seller agrees to accept return of defective or non-
conforming Products, at Seller’s risk and expense, at
full invoice price, plus transportation charges, and to
replace defective or non-conforming Products as
Buyer deems necessary; (ii) Buyer may have
Products that fail to meet the requirements of the
Purchase Order corrected, at Seller’s expense, at any
time prior to shipment from Buyer’s plant; and/or
(iii) Seller will reimburse Buyer for all expenses that
result from any rejection or correction of defective
or non-conforming Products. Seller will document
corrective actions within a commercially reasonable
period after receipt of a defective or non-conforming
sample and will take whatever measures necessary
to correct the defect or non-conformance. Payment
for defective or non-conforming Products is not an
acceptance of such Products, does not limit or impair
Buyer’s right to assert any legal or equitable remedy,
and does not relieve Seller’s responsibility for latent

defects.
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7.3 Recalls, Alerts, Field Campaigns or other OEM
Notification.

voluntary or government-mandated action by Buyer,

This Section 7.3 applies to any

or its direct or indirect customers, to conduct any
recall or field service campaign, remedy an alleged
defect or otherwise take any corrective action that
relates to motor vehicle safety or an alleged failure
of a vehicle to comply with an applicable motor
vehicle safety standard or guideline (a “Recall”).
Except as otherwise stated in the Contract, Seller will
be liable for costs and damages resulting from a
Recall if the Recall results in whole or in part from a
failure of the Products to conform to the warranties
in Section 7.1-(a). If Seller is liable for a Recall, the
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extent of Seller’s liability will be negotiated on a
case-by-case basis based on (1) a good faith
allocation of responsibility for the Recall, (2) the
reasonableness of the costs and damages incurred,
and (3) other relevant factors. As a condition
precedent to Seller’s liability, Buyer must (i) notify
Seller as soon as practicable after Buyer learns that a
Recall being considered implicates the Products; (ii)
provide Seller with such written performance

evaluations, accident reports, and results of
engineering investigations, relating to the potential
Recall in Buyer’'s possession, other than
documentation and records which are subject to
legal privilege; (iii) provide Seller a reasonable
opportunity to

participate in inquiries and

discussions among Buyer, its customer, and
governmental agencies regarding the need for and
scope of the Recall; and (iv) consult with Seller about
the most cost-effective method of modifying or
replacing vehicle systems or component parts,
including the Products, in order to remedy the

alleged defect or non-compliance.
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8. Product Liability.

8.1 Indemnification. Seller will defend,
indemnify and hold harmless Buyer and Buyer’s
customers, dealers and end-users of the Products
sold by Buyer (or the vehicles in which they are
incorporated) and all of their respective agents,
customers, invitees, subsidiaries, affiliates,
successors and assigns (“Indemnified Parties”),
against all damages, losses, claims, liabilities and
expenses (including reasonable attorneys’ and other
professional fees, settlements and judgments)
(“Losses”) incurred or suffered by any of them and
arising out of or resulting from any (i) defective
design in the Products (if designed by Seller) (ii)
defect in the material, workmanship or manufacture
of Products or provision of Services; (iii) delivery of
non-conforming Products or Services; (iv) negligent
wrongful acts or omissions of Seller or Seller’s
agents, employees or subcontractors; or (v) breach
or failure by Seller to comply with any of Seller’s
representations or other terms and conditions of a
Purchase Order (including any part of Terms).
Without limitation of the foregoing, any Indemnified
Party shall be entitled to indemnification for any
Losses arising out of injury or death to persons,
property damage, economic loss, the cost of any
Recall campaigns, Customer field service actions or
other corrective service actions that, in Buyer’s or
customer’s reasonable judgment, are required
because of nonconformities in some or all of the
Products provided by Seller hereunder, and including

interim set-offs or charges (such as interim field
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service action cost recovery debits) by customers
attributable to Products. This Section 8 will not
apply to the extent that the injury, loss, or damage
results from (1) Buyer’s specification of materials in
the Products, (2) Buyer’s design of the Products, or
(3) any alteration or improper repair, maintenance,
or handling of the Products, or installation of the
Products by anyone other than Seller or Seller’s
direct or indirect customers. Seller’s obligation to
defend and indemnify under this Section will apply
regardless of whether the claim arises in tort,
negligence, contract, warranty, strict liability or
otherwise except for claims that arise as a result of
the sole negligence of Buyer. Buyer has the right to
be represented by and actively participate through
its own counsel in the defense and resolution of any
indemnification matters, at Seller's expense. The
indemnification obligations of Seller set forth in this
Agreement, including this Section, are independent
of and in addition to any insurance and warranty
obligations of Seller. If Seller performs any work on
Buyer’s or customer’s premises or utilizes the
property of Buyer or customer, whether on or off
Buyer’'s or customer’s premises: (i) Seller will
examine the premises to determine whether they
are safe for the requested work and will advise
Buyer promptly of any situation it deems to be
unsafe; (ii) Seller’'s employees, contractors, and
agents will comply with all laws and regulations that
apply to the premises and may be removed from
Buyer’s premises at Buyer’s discretion; (iii) Seller’s
employees, contractors, and agents will not possess,
use, sell, transfer or be under the influence of
alcohol or unauthorized, illegal, or controlled drugs
or substances on the premises; and (iv) Seller will
indemnify and hold Buyer and customer, and their
respective agents, successors and assigns, harmless
from and against any liability, claims, demands or
expenses (including reasonable attorneys’ and other
professional fees, settlements and judgments) for

=i . 3 Global Supplier Standards Manual
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damages to the property of or personal injuries

(including death) to Buyer, customers, their
respective employees or agents, or any other person
or entity to the extent arising from or in connection
with Seller’s work on the premises or Seller’s use of
Buyer’s or customer’s property, except for any
liability, claim or demand arising out of the sole

negligence of Buyer.
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8.2 Procedure. Buyer will notify Seller promptly
after Buyer becomes aware of the basis for a claim
for indemnification under this Section 8. At the
request of Buyer, Seller will cooperate with Buyer to
determine the root cause of a defect in or failure of
the Products (and related systems and components).
Seller may examine and test all available Products
and related systems and components that are
subject to a third-party claim. Buyer will endeavor
to include Seller in settlement discussions where

indemnity has been or will be sought from Seller.
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9. Compliance with Laws.

(a) Seller, and any Products supplied by Seller, will
comply with all applicable laws, including rules,
regulations, orders, conventions, ordinances and
standards, including without limitation (i) in relation
to the manufacture, labeling, transport, import,
export, licensing, approval or certification of the
Products, and (ii) laws relating to environmental
matters, anti-corruption, hiring, wages, hours and
conditions of employment, subcontractor selection,
discrimination, occupational health or safety, and
The Purchase Order
incorporates by reference all clauses required by

motor vehicle safety.

these laws.

(b) All materials used by Seller in the Products or in
their manufacture will satisfy current governmental
and safety constraints on restricted, toxic and
hazardous materials as well as environmental,
electrical and electromagnetic considerations that
apply to the country of manufacture, sale or
destination.

(c) Seller and its employees and contractors will
abide by Buyer’s Ethics Policy (available at ghsp.com
under Supplier Standards Manual) or Seller’'s own
equivalent ethics policy.

(d) Seller agrees that all components obtained by
Seller for GHSP Products shall be obtained from
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sources located in known conflict free zones, and to
provide all information requested by GHSP relating
to the source of such components.
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10. Intellectual Property Rights.

10.1 Buyer’s Intellectual Property. Buyer does not

transfer to Seller any patent, trade secret,

trademark, service mark, copyright, mask work, or
(“Intellectual
information,

other intellectual property right

Property Right’) of Buyer in
documents, or property that Buyer makes available
to Seller under the Contract, other than the right to
use Buyer’s Intellectual Property Rights to produce

and supply Products and Services to Buyer.
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10.2 Seller’s Intellectual Property. Except where an

existing agreement states otherwise, Seller does not
transfer to Buyer any Intellectual Property Rights of
Seller related to the Products or Services or
incorporated in Buyer’s Property, other than the
right to incorporate Products purchased from Seller
in vehicles and component parts and to sell those
If the

Contract is terminated by Buyer pursuant to Section

vehicles and component parts to the public.

12 or Section 13 or by Buyer or Seller pursuant to
Section 16, Seller grants to Buyer a non-exclusive
right and license to use Seller’s Intellectual Property
Rights during the Contract term that would have
applied had it not been earlier terminated, and
subject to Section 14, to obtain the Products and
Services or similar products and services from
alternate sources and to sublicense Seller’s
Intellectual Property to such alternate sources for
such purposes. There will be no fee for this license if
(1) Buyer terminates the Contract for Seller’s
Default, or (2) Seller or Buyer terminates the
Contract pursuant to Section 16. Otherwise, the
parties will negotiate a reasonable fee for use of
Seller’s Intellectual Property Rights.
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10.3 Infringement.

(a)  Subject 10.3(b), Seller will

indemnify and defend Buyer and its customers

to Section

against claims, liabilities, losses, damages, costs, and
expenses, including reasonable legal fees, arising out
of the actual or alleged infringement by the Products
of a third-party Intellectual Property Right (1) in the
United States, the European Union, or Japan, and (2)
in another jurisdiction if Seller is or becomes aware
of the actual or alleged infringement in that other
jurisdiction at any time after the Purchase Order is
issued and fails to disclose it to Buyer within 10 days
after becoming aware of such infringement. If a
claim under this Section 10.3 results, or is likely to
result, in an injunction or other order that would
prevent Seller from supplying or Buyer from using
Products for their intended purpose, then upon the
demand of Buyer, Seller will, at Seller’s expense and
Buyer’s option, either (i) secure a license of the
Intellectual Property Right that permits Seller to
continue supplying the Products to Buyer, or (ii)
modify the Products so that they become non-
infringing, so long as the modification does not
materially alter the operation or performance of the
Products, or (iii) replace the Products with non-
infringing but practically equivalent Products.

(b) Seller will have no liability under this Section 10.3
if and to the extent that a claim of infringement is
based on (1) a Product modification made by Buyer
or a third party, or (2) a Product modification made
by Seller at Buyer’s request, unless Seller knows of
or should have known of that such modification
result in actual

could infringement or alleged

infringement.

10.3 2.

(a) RYEZE 10.3(b) 2%, SEIPRFORFEIFIEEL KT [
HE BTN EB PG AR 5T #ik.
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11. Property.

11.1 Buyer’s Property.

(a) Buyer will own the tooling, jigs, dies, gauges,
fixtures, molds, patterns, supplies, materials, and
other equipment and property used by Seller to
manufacture, store, and transport Products or
provide Services (“Property”) if (1) the Property is so
designated in the Contract, or (2) Buyer or its
customer has provided or paid for, or agreed to pay
for, the Property (“Buyer’s Property”). Seller will
assign to Buyer contract rights or claims in which
Seller has an interest with respect to Buyer’s
Property and execute bills of sale, financing

statements, or other documents reasonably

requested by Buyer to evidence it’s or its customer’s

Revision Control Date: October 14, 2016

ownership of Buyer’s Property. Seller will indemnify
and defend Buyer against claims or liens adverse to
Buyer’s or its customer’s ownership of Buyer’s
Property except those that result from the acts or
omissions of Buyer or its customer. Seller will hold
Buyer’s Property on a bailment basis and will be
responsible for loss or damage to Buyer’s Property
while in its possession or control. To the extent
permitted by law, Seller waives any lien or similar
right it may have with respect to Buyer’s Property.
Buyer will be responsible for personal property taxes

assessed against Buyer’s Property.

(b)  Seller will (1) at its expense maintain Buyer’s
Property in good condition and repair, normal wear
and tear excepted, throughout the useful life of
Buyer’s Property, including service life; (2) use
Buyer’s Property only for the manufacture, storage,
and transport of Products for Buyer unless Buyer
otherwise approves in advance in writing; (3) at
Buyer’s request and expense, mark Buyer’s Property
as belonging to Buyer or its customer; and (4) not
remove Buyer’s Property (other than shipping
containers and the like) from Seller’s premises
without Buyer’s written approval. All replacement
parts, additions, improvements, and accessories to
Buyer’s Property will become part of Buyer’s
Property unless they can be removed without

damaging Buyer’s Property.

(c)  Buyer will pay for Buyer’s Property that it is
required to purchase at the amount specified in the
Contract or, if no amount is specified in the Contract,
at (1) Seller’s actual cost of the Buyer’s Property, if
manufactured by a third party, or (2) Seller’s actual
cost of purchased materials, components, and
services plus Seller’s actual cost of labor and
overhead allocable to the Buyer’s Property, if
manufactured by Seller. Unless otherwise stated in

the Contract, final payment for Buyer’s Property is

102 GHSP Supplier Standards Manual Rev. 10/14/2016



;
y 7i
y 44
Y 44
Y 4V 4
y i PR [
- 4 & i, T .
>y | _
e aveaal
[ > uaal ] ]
I W S B’
Ay W Soiutions in Miotion

due Net 45 days after approval by Buyer of the
Seller’s PPAP (Production Part Approval Process).

(d) Subject to Section 11.1(e), Seller will immediately
release to Buyer upon request, and Buyer may
retake immediate possession of, Buyer’'s Property
and other property of Buyer or its customers at any
time, with or without cause and without payment of
any kind unless otherwise provided in the Contract.
Seller will release the requested Property and other
property to Buyer, properly packed in a manner that
protects Buyer’s Property, and marked in accordance
If the
release or recovery of Buyer’'s Property or other

with the requirements of Buyer’s carrier.

property renders Seller unable to produce a Product,

the release or recovery will be deemed a
termination of the Contract with respect to that

Product pursuant to Section 12 or 13, as applicable.

(e) Seller’s obligation to release and allow Buyer
possession of Buyer’s Property under Section 11.1(d)
shall be conditioned on payment by Buyer of all
amounts owed for Buyer’s Property under Section
11.1(c), except that if Buyer and Seller dispute the
amount owed under Section 11.1(c), Seller shall
release and allow Buyer possession of Buyer’s
Property upon payment by Buyer of the undisputed
portion of the amount claimed by Seller to be owed.
Seller's relinquishment of possession shall not
prejudice any claim or right to payment of Seller for
the disputed amounts.
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11.2 Seller’s Property. Seller will own all Property

that is not Buyer’s Property (“Seller’s Property”).
Seller will at its expense furnish, maintain in good
condition, and replace when necessary Seller’s
Property needed to perform the Contract. Seller will
insure Seller’s Property with full fire and extended
coverage insurance for its replacement value. While
a Contract for Products remains in effect, Buyer may
purchase Seller’s Property used exclusively to
produce those Products and not needed by Seller to
produce Products or products for other customers,
for a purchase price equal to the lesser of fair
market value or Seller's unamortized acquisition
cost.
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11.3  Tooling; Capital Equipment. With respect to

orders for tooling: (a) Seller will provide to Buyer, as
requested, access to Seller’'s premises and all
documentation relating to the tooling, prior and
subsequent to payment, to inspect work performed
and to verify charges submitted by Seller against a

Revision Control Date: October 14, 2016

Purchase Order. For any tooling or parts thereof
that Seller obtains from any third party, Seller will
provide Buyer with such access and documentation
to the ultimate production source. Seller will have
ten (10) days from the date Buyer notifies Seller of
Buyer’s intention to audit Seller to provide the
requested access and

copies of requested

documentation for Buyer’s exclusive use and
records. Any information submitted following such
ten (10) day period will not be considered by Buyer.
The price set forth in the Purchase Order will be
adjusted to credit Buyer in the amount, if any, by
which the price exceeds Seller’s actual cost as
verified. If Seller’s primary business is to fabricate
tooling, Seller will be permitted a reasonable profit
percentage as indicated by the Purchase Order. In
the absence of a mutually-accepted profit
percentage Buyer will determine a reasonable profit
percentage following the completion of its audit.
Seller will invoice Buyer for (and Buyer will only be
obligated to pay) the lower of Seller’s actual cost
plus such profit percentage or the amount set forth
in the Purchase Order. Buyer’s audit to verify actual
costs will include without limitation, at Buyer’s
option, copies of Seller’s cancelled checks and bank
statements and any other information necessary for
Buyer to confirm the existence or absence of
rebates, credits or discounts provided to Seller by
any third party relating to such tooling. If Seller does
not provide such access and documentation, Buyer
may determine in its reasonable discretion an
appropriate adjustment based on information
available to Buyer, including estimated costs, and
Seller shall be responsible for Buyer’s costs in
determining such estimated costs. Seller will not
disclose to any third party, except for its attorneys
and professional advisors who are required to
maintain confidentiality, the results of such tooling
audits or any adjustments made by Buyer to the

prices and amounts payable to Seller as a result of
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such audit. Seller will retain (and cause its tooling
sub-suppliers to retain) all cost records for a period
of three years after receiving final payment of the
charges. All tools are to be made to Buyer’s
specifications (or, where directed by Buyer, those of
Buyer's customers). Any exception to such
specifications must be stated in writing on the
Purchase Order or otherwise in a signed writing by
Buyer. To the extent the Purchase Order expressly
states that it is for “tooling” and unless otherwise
stated in the Purchase Order, freight terms are DDP
Buyer’s facility — Freight Collect, and Seller should
not prepay or add freight charges. (b) To the extent
permitted by applicable law, any payments made by
Buyer for Buyer-owned tooling are expressly
intended by Buyer to be held in trust for the benefit
of any subcontractor(s) used by Seller to produce the
Buyer-owned tooling that are covered by such
payments and Seller agrees to hold such payments
as trustee in express trust for such subcontractor(s)
until Seller has paid the subcontractor(s) in full for
the Buyer-owned tooling. Seller acknowledges and
agrees that such subcontractor is an intended third
party beneficiary of the terms of this Section relating
to the express trust and as such, such tooling
subcontractor shall have the right to enforce these
terms of this Section directly against Seller in
subcontractor's own name. Seller agrees that Buyer
has no obligation to Seller or Seller's tooling
subcontractor under this Section other than making
the payment to Seller in accordance with a tooling
Purchase Order. In the event Seller's tooling
subcontractor brings an action against Seller under
this section, Seller agrees that it will not join Buyer in

any such action.
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12. Term and Termination.

12.1 Generally. Subject to Buyer’s termination
rights, the Contract formed by the Purchase Order is
binding on the parties for the length of the
applicable  Original Equipment  Manufacturer
(“OEM”) program production life (including model
refreshes or extensions as determined by the
applicable OEM customer), and both Buyer and
Seller acknowledge the risk of the program
production volume being different than estimated or
program life being extended or canceled by the
OEM. Notwithstanding the foregoing, if an
expiration date is stated in the Purchase Order or a
Contract, the term of the Purchase Order will
continue until that date. Unless specifically waived
in writing by an authorized representative of Buyer,
Seller’s obligations with respect to service and
replacement parts will survive the termination or

expiration of the Purchase Order.
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12.2 Termination by Buyer for Convenience. The

Buyer may terminate the Contract, in whole or in
part upon 60 days’ prior written notice to Seller. The
Seller has no right to terminate the Contract except
in the event of a Default of Buyer which is not cured
prior to such termination.
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12.3 Amounts Payable to Supplier. If Buyer

terminates a Contract before the end of its specified
term (other than for Seller’s Default under Section
13 or following notice from Seller of an Excusable
Event under Section 16), Buyer agrees to purchase
completed Products at the Contract price and work-
in-process and raw materials at Seller’s actual cost,
in each case to the extent consistent with Buyer’s
current material authorization, including the cost to
store the items to be purchased and relocate
production to an alternate source. Buyer will not be
responsible for any capital purchased by Seller
related to the Contract.
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13. Default.

13.1 Events of Default. Time is of the essence and,

subject to Section 16, either party will be in
“Default” under the Contract if it (1) in the case of
Seller, delays delivery or fails to deliver Products in
strict accordance with the delivery schedules, and
such failure is not cured within 24 hours of receipt of
written notice of such delay or failure, (2) fails to
remain competitive and fails to become competitive
within 30 calendar days after receipt of notice from
Buyer which indicates in reasonable detail those
areas of performance, including but not limited to,
delivery, quality, technology or pricing, which form
the basis for Buyer’s assertion that Seller has failed
to remain competitive, (3) fails to perform any other
obligation under the Contract and, if the non-
performance can be cured, fails to cure the non-
performance within 15 business days after written
notice from the other party specifying the non-
performance, (4) admits in writing its inability to pay
its debts as they become due, commences a
bankruptcy, insolvency, receivership, or similar
proceeding, or makes a general assignment for the
benefit of creditors, (5) becomes a debtor in a
bankruptcy, insolvency, receivership, or similar
proceeding commenced by a third party that is not
dismissed within 30 days after commencement, or
(6) fails to

performance under the Contract within three

provide adequate assurance of

business days after written demand by the other
party.
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13.2 Remedies.

(a)  Subject to Sections 7 and 8 (which provide the
exclusive remedies for breach of warranty, Recalls,
and products liability) and to the limitations in this
Section 13.2, either party may exercise the remedies
provided in this Section 13.2, which are cumulative
and are in addition to all other rights and remedies
available elsewhere in the Contract or by law.

(b)  Upon the occurrence of a Default and while
that Default is continuing, the non-defaulting party
may terminate the Contract by notice to the
defaulting party. |If Seller is in Default, Buyer’s
damages will include the reasonable costs actually
incurred to relocate the work to an alternate source,
and Buyer may purchase completed Products at the
Contract price and work-in-process and raw

materials at Seller’s actual cost, and Seller shall be
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required to provide the Transition Services set forth
in Section 14, at no cost to Buyer. If Buyer is in
Default, Seller’'s damages will be limited to the
Contract price for completed Products and Services
and the actual cost of work-in-process and raw
materials authorized by Releases (which will become

Buyer’s property upon payment in full).

(c) If Seller does not release or deliver Buyer’s
Property or other property of Buyer or its customers
in accordance with Section 11.1(d), Buyer may at
Seller’s cost (1) obtain an immediate court order for
possession, and (2) enter Seller’s premises, with or
without legal process, and take immediate
possession of Buyer’s Property and the other
property. To the extent permitted by law, Seller
waives any right to object to Buyer’s repossession of
Buyer’s Property and the other property in a

bankruptcy or other proceeding.

(d)  EXCEPT AS OTHERWISE EXPRESSLY
AUTHORIZED IN THE CONTRACT, ALL INDIRECT,
SPECIAL, CONSEQUENTIAL (INCLUDING LOST PROF-
ITS OR MARKET SHARE OR DAMAGE TO BRAND
VALUE), INCIDENTAL, PUNITIVE, AND EXEMPLARY
DAMAGES, WHETHER OR NOT FORESEEABLE, ARE
EXCLUDED UNDER THESE TERMS TO THE EXTENT
PERMITTED BY APPLICABLE LAW.
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14. Transition of Supply.

(a) In connection with Buyer’s termination or non-
renewal of the Purchase Order, or Buyer’s other
decision to source the Products and/or the Services
from any alternate supplier(s), Seller will cooperate
with Buyer in the transition of the supply of Products
and/or Services, including the following: (1) Seller
will continue the production and delivery of all
Products and Services as ordered by Buyer, at the
prices and other terms stated in the Purchase Order,
without premium or other condition, during the
entire period reasonably needed by Buyer to
complete the transition to alternate supplier(s), such
that Seller’s action or inaction causes no interruption
in Buyer’s ability to obtain the Products and/or
Services as needed; (2) at no cost to Buyer, Seller will
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promptly provide all requested information and
documentation regarding and access to Seller’s
manufacturing process, including on-site inspections,
bill-of-material data, tooling and process detail and
samples of the Products and/or Services and
components; and (3) subject to Seller’s reasonable
capacity constraints, Seller shall provide special
overtime production, storage and/or management
of extra inventory of the Products, extraordinary
packaging and transportation and other special
“Transition Support”) as
expressly requested by Buyer in writing.

services (collectively

(b) If the transition of supply occurs for reasons
other than Buyer’s termination of the Purchase
Order pursuant to Section 12.1 or Section 13, Buyer
shall, at the end of the transition period, pay the
reasonable, actual cost of Transition Support as
requested by Buyer and incurred by Seller, provided
that Buyer has approved Seller’s estimate of such
costs prior to Seller incurring such amounts.
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15. Confidential Information.

Trade
instructions,

secrets, specifications, drawings, notes,

engineering data and analyses,
compositions of matter, financial data, and other
technical and business data which are supplied or
disclosed by Buyer or Seller in connection with the
Contract, in each case that are marked or otherwise
identified as confidential or where their confidential
nature is apparent at the time of disclosure
(“Confidential Information”), will

confidential and proprietary to, and remain the sole

be deemed

property of, the disclosing party. The receiving party
may not disclose Confidential Information or use
Confidential Information for any purpose other than
as contemplated under the Contract without, in each
case, the prior written consent of the disclosing
party.
information that (1)

Confidential Information will not include
is or becomes generally
available to the public other than as a result of a
violation of this Section 15 by the receiving party, (2)
was obtained by the receiving party on a non-
confidential basis from a third party who had the
apparent right to disclose it, (3) is known or
independently developed by the receiving party
prior to disclosure, or (4) is legally required to be
disclosed. Buyer and Seller will each use the same
degree of care to safeguard Confidential Information
that
information from unauthorized access or disclosure

it uses to protect its own confidential
(but not less than a reasonable degree of care).
Upon request by the disclosing party, the receiving
party will promptly return or destroy the original and
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all copies of Confidential Information received. Upon
request of Buyer, Seller will be required to sign a
separate non- disclosure agreement.
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16. Assignment and Subcontracting.

Neither party may assign or subcontract its duties or
responsibilities under the Contract without the prior
written consent of the other party, which will not be
unreasonably withheld or delayed. Unless otherwise
stated in the
subcontracting by either party, with or without the

consent, any assignment or
required consent, will not relieve that party of its
duties or obligations under the Contract or its
responsibility for non-performance or Default by its
assignee or subcontractor.
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17. Excusable Non-Performance.

A delay or failure by either party to perform its
obligations under the Contract will be excused, and
will not constitute a Default, only if caused by an
Excusable Event. An “Excusable Event” is a cause or
event beyond the reasonable control of a party that
is not attributable to its fault or negligence and
includes fire, flood, earthquake, and other extreme
natural events, acts of God, riots, civil disorders, and
war or acts of terrorism whether or not declared as
Notwithstanding the
forgoing, labor problems or other issues involving

such by a government.
Seller’'s employees or its suppliers employees,
availability of raw materials, component parts,
changes in costs of materials, labor or other costs of
Seller, or any other changes in commercial markets,
commercial environment, the economy or other
commercial factors generally shall not constitute an
Excusable Event. In each case, the failure to
perform must be beyond the reasonable control,
and not attributable to the fault or negligence, of the
party claiming the Excusable Event. The party unable
to perform must give notice of the non-performance
(including its anticipated duration) to the other party
promptly after becoming aware that it has occurred
or is reasonably likely to occur, followed by prompt
notices of any material changes in the facts relative
to its ability to perform and/or the anticipated
duration of the non-performance. Seller and Buyer
shall share information, confer, seek agreement and

otherwise act cooperatively to avoid or mitigate the
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effects of the potential or actual excused non-
performance. If Seller is unable to perform for any
reason, Buyer may purchase Products and Services
from other sources and reduce its purchases from
Seller accordingly without liability to Seller. Within
three business days after written request by the
other party, the non-performing party will provide
adequate assurances that the non-performance will
not exceed seven calendar days. If the non-
performing party does not provide those assurances,
or if the non-performance exceeds seven calendar
days, the other party may terminate the Contract by
notice given to the non-performing party before

performance resumes.
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18. Labor Contracts.

Seller will notify Buyer of the contract expiration
date at least six months before the expiration of a
current labor contract that has not been extended or
replaced. Buyer may thereafter at Buyer’s sole
discretion direct Seller in writing to manufacture up
to 90 days of additional inventory of Products,
specifying the quantities of Products required and
any packaging and storage requirements. Seller will
comply with Buyer’s written directions prior to
expiration of the current labor contract and until the
current labor contract has been extended or a new
contract completed. By authorizing the additional
inventory, Buyer commits to buy the entire quantity
of conforming Products requested and produced.
Seller is responsible for carrying costs and any
Nothing in this
Section shall be construed to relieve Seller of its

additional costs of manufacture.

obligations to supply Products under the Contract.
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19. Customs.

Transferable credits or benefits associated with
Products purchased, including trade credits, export
credits, or rights to the refund of duties, taxes, or
fees, belong to Buyer unless otherwise prohibited by
applicable law. Seller will provide Buyer with all
information and records relating to the Products
necessary for Buyer to (1) receive these benefits,
credits, and rights, (2) fulfill any customs obligations,
origin marking or labeling requirements, and
certification or local content reporting requirements,
under

(3) claim preferential duty treatment

applicable trade preference regimes, and (4)
participate in any duty deferral or free trade zone
programs of the country of import. Seller will obtain
all export licenses and authorizations and pay all
export taxes, duties, and fees unless otherwise
stated in the Contract, in which case Seller will
provide all information and records necessary to
enable Buyer to obtain those export licenses or
authorizations. Specific details will be defined and
listed in the contract using International Commercial
(INCOTERMS) as identified by the

International Chamber of Commerce 2010 revisions,

Terms

referred to herein as “Incoterms 2010”, and include
the specific “Named Place” where needed.

19. X%
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20. Insurance.

Prior to commencing work on Buyer’s premises or
utilizing Buyer’s property (including Buyer’s
Property), Seller will maintain and upon request
furnish to Buyer a certificate evidencing (1) general
liability insurance coverage listed below or additional
coverage limits reasonably acceptable to Buyer and
naming Buyer as an additional insured, (2) all risk
property perils insurance covering the full
replacement value of Buyer’s Property while in
Seller’s care, custody, or control and naming Buyer
as loss payee, (3) product liability and product recall
insurance, and (4) worker’s compensation insurance
as required by applicable law. The existence of
insurance does not release Seller of its obligations or
liabilities under a Purchase Order. Minimum
coverage is as follows:

20. 1RES.

£ K7 W13 Pl JA 3l A AT BAE FH S5 B0 7 iy
CRUAE ST 5 2050 PR B F 2K 1A 3K 5
SEUEUER] (1) K7 BRI N B RIS (19— M DTAE:
R B R g A JER A1 R S 75 Wb A — B AR ) —
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Coveragei [l Limits of LiabilityZ &

Commercial general
liability insurance, US $5,000,000/each
including product recall occurrence, general
and contractual liability

coverage— M i MV 51T

aggregate, products &
completed operations

LS A B TR AE aggregate PRI A AR
HATHE #1500 1) FE 0

US $100,000/each
accidence, disease,
policy limit, disease

Employers Liability o
each employee H.{X 5

AL ITER

Commercial automobile
liability insurance?< 4~

Ak SRR

#8103 £ 0

US $1,000,000/each
occurrence combined
single limit#./X100 Jj
KT

Business interruption As specified by buyer#ll

insurance i MV TR S SE S R
Workers Compensation
T RME StatutoryiZ: &

21. Dispute Resolution.

Buyer and Seller will first endeavor to resolve
through good faith negotiations any dispute arising
under the Contract. If a dispute cannot be resolved
through good faith negotiations within a reasonable
time, either party may pursue any available legal
Nothing
contained herein shall act to prohibit, impair or

action as it determines appropriate.
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delay Buyer undertaking any legal action to seek
immediate injunctive relief as may be available to
Buyer.

1. AguhE
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22. Miscellaneous.

22.1 Advertising. During and after the term of the
Contract, Seller will not advertise or otherwise
disclose its relationship with Buyer or Buyer’s
customers without Buyer’s prior written consent,
except as may be required to perform the Contract
or as required by law.

22. ZEEI.

210 /. AAFMRABSZ G, WREEEN
A RT B R A, LIS S ST 8Ty
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22.2 Audit Rights. Seller will maintain records as
necessary to support amounts charged to Buyer
under the Contract in accordance with Seller’s
Buyer and its

document retention policies.

representatives may audit Seller’s records of
transactions completed prior to the audit date, to
the extent needed to verify the quantities shipped
and that the prices charged match the Contract
prices. Any audit will be conducted at Buyer’s
expense (but will be reimbursed by Seller if the audit
uncovers material errors in the amounts charged), at
reasonable times, and at Seller’s usual place of

business.
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22.3 Electronic Communication. Seller will comply

with the method of electronic communication
specified by Buyer in Buyer’s request for quotation
and confirmed in the Contract, or as stated in
Supplier’s Standards Manual, including requirements
purchase order

for electronic funds transfer,

transmission, electronic signature, and

communication.

223 A7 WE. STREE S ST HUE TS
Jia, MECCTRS . SRME, WEETT
USRS, BOHN T e A EEK L
INHL T BRI . SRIGT Akt BT AN

Ho

22.4 Relationship of the Parties. Buyer and Seller

are independent contractors, and nothing in the
Contract makes either party the agent or legal
representative of the other party for any purpose.
Neither party has authority to assume or to create
any obligation on behalf of the other party.

2AGAE T HF KIS ML E LT,
& FHEFT KT AR B ik — 5o 7 — 07
ARSI EERR . W TRRIRE S —T7
AR BN AT AT L5

22.5 Waiver. The failure of either party to enforce
any right or remedy provided in the Contract or by
law on a particular occasion will not be deemed a

s> Global Supplier Standards Manual
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waiver of that right or remedy on a subsequent
occasion or a waiver of any other right or remedy.

225 FH. EFEAEM—J5 RIRYE S R BGEEE
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22.6 Entire Agreement (a) The Contract constitutes

the entire agreement between Seller and Buyer with
respect to its subject matter, and supersedes all
prior oral and written representations and
agreements by the parties with respect to the
subject matter of the Contract. Except as authorized
in Section 1, no subsequent terms, conditions,
understandings, or agreements purporting to modify
the terms of the Contract will be binding unless in

writing and signed by both parties.

(b) New orders, order

revisions/amendments, once accepted by Seller as

purchase purchase
provided in Section 1.1, will be governed by the
Terms (as may be revised from time to time) that are
posted on Buyer’s website at: ghsp.com (link is in
Supplier Standards Manual), as of the date of
acceptance.

(c) Buyer's Website may also contain specific
additional requirements for certain items covered by
the Purchase Order, including labeling, packaging,

shipping,
procedures, directions and/or instructions. Any such

delivery and quality specifications,
requirements shall be deemed to form part of the
Contract. Buyer may periodically update such
requirements by posting revisions thereto on Buyer’s
Website. In the event of any inconsistency between
the Contract and Buyer’s Website, the terms of the
Contract shall prevail, unless the requirements
specified on Buyer’'s Website expressly provide

otherwise.

114 GHSP Supplier Standards Manual Rev. 10/14/2016



;
y 7i
y 44
Y 44
Y 4V 4
y i PR [
- 4 & i, T .
>y | _
e aveaal
[ > uaal ] ]
I W S B’
Ay W Soiutions in Miotion

226 2B (a) A RIEA RS T A KT K
JT RS TT 22 [ AR, IFBUR T 2 A% 5 il
5E 15 B A 55 F U SR Bl A Sk A5 T i
AL B T8 RGO, FRRIEIT &R
FARMPUEM G853 M. AR IEaUHMEIE
WRELIR Ty, BRAREXUT PLAS IR AT .

(b) FRHEEE 1.0 ZHE, B RIGITH ., RIEITH
BATME L — BAESE 7 N AT 44 52 S 07 RATAE H 2
uli ERIZR ORI ETIEIT) 4% ghsp.com (4
BAE N bR T D, BB EHYITG.

(c) K75 R At th W] g A SR LT B0 r T 7 i (R
E & H R EAE R (GRS, B3, Kis.
ACAT AP EER . VAR TR AEAEL BT

ARATIXAE ) ESRBEAN & R AL AR 5 SRT7

R 33 72 SET7 R bR AT BE R R AN E

SRR EEER . WRAE A G [RLRT K7 1 X 3t 2 1]

HIUEMTA 2 DAE TN, BraARSET s

WLRE I LR AT HH T R

22.7 Severability. A finding that any provision of
the Contract is invalid or unenforceable in any
affect the

enforceability of any other provision of the Contract

jurisdiction will not validity or
or the validity or enforceability of that provision in
any other jurisdiction.

227 W aH R RTIE o R AEAETAL
B P9 A R St PR 8 2 5 SR AN 2 S R R A AT
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22.8 |Interpretation. When used in these Terms,
“including” means “including without limitation” and
terms defined in the singular include the plural and

vice versa.
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22.9 Notices. Any notice or other communication
required or permitted in the Contract must be in
writing and will become effective on the date of
actual receipt if the date of actual receipt is a
business day or on the next business day if the date
of actual receipt is not a business day.

229 gk, ARATLZI BA TR SO VE R I RN I A
AL A e, IF H AR SEPRiE H o T
EHECN A TAEH, WRSEPRE HAGE TR
H KBRS H I A2

22.10 Governing Law. Unless otherwise agreed in
writing, the Contract will be governed by and

interpreted according to the internal laws of

Michigan. The United Nations Convention on
Contracts for the International Sale of Goods will not
apply to the Contract. The exclusive venue of any
dispute relating to this Agreement shall be in the
state or federal courts within Ottawa County,
hereby irrevocably

Michigan, and the parties

consent to the jurisdiction of such courts.

2210 ERAFE. BRARSA G A RPRARYE %k
R S EEREAT E AR . 41X [ PR S

B E H bR it E & A AAAEH T ASR .
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23. Set-Off; Recoupment. In addition to any right of
setoff or recoupment provided by law, all amounts

due or to become due to Seller will be considered
net of indebtedness of Seller and its affiliates or
subsidiaries to Buyer and its affiliates or subsidiaries.
Buyer will have the right to set off against or to
recoup from any payment or other obligation owed
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to Seller, in whole or in part, any amounts due to
Buyer or its affiliates or subsidiaries from Seller or its
affiliates or subsidiaries. Buyer will provide Seller
with a statement describing any offset or

recoupment taken by Buyer.
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